3akoH P® ot 7 deBpans 1992 r. N 2300-1
"O 3amure npas norpedurenein”

C u3MeHeHHMSIMH U I0MIOJTHEHUSIMH OT:

2 wrons 1993 ., 9 sHBaps 1996 r., 17 nexadps 1999 r., 30 aekadps 2001 r., 22 aBrycra, 2 HOsOps1, 21 mexadps 2004 r.,
27 wrons, 16 oxTs0ps, 25 HostOps 2006 1., 25 oxTsa0ps 2007 r., 23 urons 2008 r., 3 urons, 23 Hosg6ps 2009 1., 27 uroHs;,
18 wromst 2011 1., 25 mrons, 28 wross 2012 1., 2 wroirs, 21 gexadbps 2013 ., 5 mas 2014 1., 13 wmrons 2015 r., 3 urons
2016 ., 1 mas 2017 r., 18 ampens, 4 utons, 29 urons 2018 r., 18 mapta 2019 .

T'APAHT:

Cwm. Crpareruto rocy1apCTBEHHON MOIUTHKA PD B 00JaCcTH 3alIUTHI MPaB MOTpEeOUTEIEH Ha IEpUO 10
2030 r., yrBepxkieHHyt0 pacriopsbkenrem [IpaButenscrBa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O030p IPaKTUKH PACCMOTPEHUS CYAaMu JIej 110 CIIOpaM O 3allUTe MpaB MOTPEOUTEIICH, CBA3aHHBIM
C peanu3anueil ToBapoB M yciyr, yrBepxkaeHHbId [Ipesuauymom BepxoBHoro Cyna P® 17 oktabps
2018 r.

Cum. O030p cyneOHOH MPaKTUKHA MO JeliaM, CBSI3aHHBIM C 3aIIMTOHN MpaB MoTpeOuTeNnel (GUHAHCOBBIX
ycnyr, yrBepxkaenHsit [Ipesuanymom Bepxosaoro Cyna P® 27 centsiops 2017 r.

O paccMoTpeHUM CyJaMH TpaXJAaHCKUX JeJd [0 CHopaM O 3alluTe IpaB MOTpeOuTene CcM.
noctanosienue [lnenyma Bepxosuoro Cyna PO ot 28 urons 2012 . N 17

[lo oTmenpHBIM BONpOcaM MPUMEHEHHsI HACTOSIIEro 3aKOHAa CM. pPa3bsCHEHUs, YTBEP)KICHHBIC
npukazom 'AK P® ot 20 mas 1998 r. N 160, pazbsicuenus [ KAIT P® ot mapta 1996 1.

CM. KOMMEHTapUU K HACTOAIIEMY 3aKOHY

CM. DHIMKIIONEUH U IpYTHe KOMMEHTapuH K npeaMmOyJsie HacTOsALIero 3aKoHa

Wndopmarys 06 H3MEHEHHSAX:
IIpeambyna usmenena c 1 ausaps 2019 2. - @edepanvuviii sakon om 29 utons 2018 2. N 250-D3

Cm. npeovloywyro peoakyuio

Hacrosmmii  3akoH perynupyer OTHOIICHHWS, BO3HHUKAIOMIME MEXAYy NOTPEOUTEISIMH |
U3TOTOBUTENSIMH, UCTIOTHUTEISIMU, UMIIOPTEpaMH, MPOJaBIIaMU, BIaIeTbIIaMH arperaropoB HHGOpMaIiu
0 ToBapax (ycliyrax) Mpu Mpojia’ke TOBApOB (BBIMOJHEHUN padOT, OKa3aHUU YCIIYT), yCTAHABIMBAET MIpaBa
notpebureneil Ha mpuoOpeTeHrue TOBapoB (paboT, YCIIyT) HaJJIeKaIlero KauecTBa U O€30MacHBIX IS
KHU3HH, 3I0POBbsI, UMYIIIECTBA MMOTPEOUTENEH M OKPYKAFOIIEH Cpebl, MoydeHrne HH)OpMaIK O TOBapax
(pabotax, yciayrax) u 00 WX U3TOTOBUTENAX (MCIOTHUTENSX, MPOAABIAX), O BiaJeNbllaXx arperaTopoB
uHpopMauu O ToBapax (yciIyrax), NMpPOCBEIICHHE, TOCYAAPCTBEHHYIO W OOIIECTBEHHYIO 3alllUTy WX
WHTEPECOB, a TAKXKE OIpeIesieT MEXaHU3M peaanu3allui dTUX TPaB.

OCHOBHBIE TIOHSITHS, UCTIOIb3yeMbIE B HACTOSIIEM 3aKOHE:

norpeduTe/Ib - TpPaXIAaHWH, HUMEIONMH HaMEpeHue 3aka3aTh WM MpHoOpecTH IuOo
3aKa3bIBAIOLINI, MPUOOPETAIONINI UM HUCIIONB3YIOMUN TOBaphl (paboThl, YCIYTH) UCKIIOUYUTENBHO IS
JUYHBIX, CEMEHHBIX, JOMAIIHUX U UHBIX HYXK, HE CBSI3aHHBIX C OCYIIECTBICEHUEM MPEIPUHIMATEIBCKOM
NeSITeITbHOCTH;

HU3rOTOBHUTEJIb - OpPraHU3allusl HE3aBHCHMO OT €€ OpraHWU3allMOHHO-MPAaBOBON (HOPMEBI, a TaKxke
WHIMBUIYATLHBIN PEANPUHAMATEIb, TPOU3BOISAIINE TOBAPHI JIUIS pEaTH3aI[iH IOTPEOUTEIISIM;

HCIOJIHUTEIb - OpraHu3alys HE3aBUCHUMO OT €€ OpPraHu3alMOHHO-TIPaBOBOW (OPMBI, a TaKKe
WHIMBUIYATGHBIN MTPEANPUHUMATEIb, BRITOJHSIOMAE PAa0OTHl HJIM OKA3bIBAIOIINE YCIYTH TOTPEOUTEISIM
10 BO3ME3HOMY JI0TOBOPY;
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npojaBel] - OpraHU3alUs HE3aBUCHMO OT €€ OPraHW3alMOHHO-NPABOBOM (OPMBI, a TaKXKe
WHAUBUAYAIbHBI  OpeanpUHUMATENNb, pEANIU3YIOIIUE TOBAaphl  MOTPEOUTENSIM 1O  JOTOBOPY
KYTUTU-TIPOJIAXKH;

ab3a1] celbMOl yTpaTui CUiy;

Wndopmarius 06 n3MEHEHUX:

Cm. mexcm ab3zaya ce0bMo2o

HEJ0CTATOK ToBapa (padoThbl, YCJYrH) - HECOOTBETCTBHE TOBapa (paboOThl, YCIIyTH) WIH
00s3aTeNbHBIM TPEOOBAHUSIM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBIIGHHOM UM MOPSAKE, WIH
yCIOBUSIM J0roBopa (IpU HUX OTCYTCTBUM MWJIM HENOJIHOTE YCJIOBUM OOBIYHO MNPEAbSBISEMbIM
TpeOOBAHUAM), WUIH LIEJISIM, JUIsI KOTOPBIX ToBap (paboTa, yciayra) Takoro pojaa 0ObIYHO UCIOJIBb3YETCs, UITH
[eNnsM, O KOTOPBIX MpojaBel] (MCHOJTHUTENb) OB IMOCTABICH B M3BECTHOCTh IOTPEOHTENEM TIpU
3aKJIIOYEHUU JIOTOBOpa, WM 00pa3ily M (MJIM) OMUCAHUIO TP MPOJaKe ToBapa mo obpasmy u (WIH) 10
OIMCAHUIO;

CYylIeCTBEHHBbIN HEAOCTATOK ToBapa (padoTbl, yCJAyrH) - HEYCTPAaHMMbIA HEIOCTAaTOK WM
HEJ0CTaTOK, KOTOPBIIl HE MOXKET ObITh yCTpaHEeH 0e3 HECOpPa3MEPHBIX PACXO0B MJIM 3aTpaT BPEMEHU, WIH
BBISIBJISIETCS HEOJHOKPATHO, WJIM MPOSBISETCS BHOBb IOCIIE€ €r0 YCTPaHEHHUS, WIH Jpyrue mojJoOHbIe
HEJ0CTaTKU;

0e3onacHocTh TOBapa (padoThl, yCJIYru) - 6€30MacHOCTh ToBapa (padoThl, YCIAYTH) IS JKU3HH,
3/10pOBbs, UMYILIECTBA TOTPEOUTENS U OKPYIKAIOLIEH Cpelibl IPU OOBIYHBIX YCIOBHSIX €0 UCHOIb30BaHUS,
XpaHEHUs, TPAHCIIOPTUPOBKH M YTUJIM3AIMHU, a TaKkKe O0e30MacHOCTh MpOollecca BBIMOIHEHUS] PabOTHI
(OKa3aHUs YCIIYTH);

YIOJJHOMOYEHHASl HW3rOTOBUTEeJeM (IPOJAaBIOM) OPraHU3alMsA MM  YIOJHOMOYEHHBIH
U3roToBHTEJeM (NMPOAAaBLIOM) HMHAMBHMAYAJIbHBIN NpelNpHHUMAaTeNb (Jajee - YINOJIHOMO4YEHHAs
OpPraHM3auMsl HMJIH YNOJHOMOYEHHbI MHAUBUAYAJbHbIH NpeINPUHUMATE]b) - OpraHu3alus,
OCYILIECTBIISIOIIAS  ONpPEACICHHYI0 JeSTEIbHOCTb, WM OpraHu3allis, CO3JaHHas Ha TEPPUTOPHUU
Poccuiickoit ®enepaunu u3roroBuTeneM (IpoaaBLOM), B TOM 4YHCIE HHOCTPAHHBIM H3TOTOBHUTENIEM
(MHOCTpaHHBIM TPOJAABIIOM), BBINOJIHAIONINE ONpEJCIeHHbIe (YHKIMM HAa OCHOBaHHMM JOrOBOpa C
U3rOTOBUTENEM (TIPOJIABLIOM) M YIOJIHOMOYEHHBIE MM Ha MPHUHATHE U YJIOBIETBOPEHHE TpeOOBaHUI
norpedbureneil B OTHOIIEHHWM TOBapa HEHAAJIEXalllero KadecTBa, JMOO  MHAMBHUIYaJbHBIN
NpEeANPUHUMATENb, 3apErUCTPUPOBAaHHBIN Ha Tepputopun Poccuiickoir denepanuu, BBIIOIHAIOLINAN
onpezeneHHble (YHKIMUM HAa OCHOBAHHWU JOTOBOpAa C M3TOTOBHUTENEM (MPOJABLIOM), B TOM YHCIE C
WHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM TPOJABIIOM), W YINOJHOMOYEHHBIH WM Ha MPHUHITHE U
yIIOBJIETBOPEHHE TpeOOBaHUM NMOTpeOUTENEH B OTHOIIIEHUH TOBapa HEHAJIEKAIero KauecTBa;

UMIIOpPTEpP - OpraHM3alus HE3aBUCHMMO OT  OpraHU3al[MOHHO-NIPAaBOBOW  (OPMBI WM
WHAMBUAYAJIbHBI NpeaNpUHUMATENb, OCYUIECTBIISIIOIIME HMIIOPT TOBapa [Uisl €ro Mocieayrouei
peanu3anuu Ha Teppuropuu Poccuiickon @enepanny;

BJIajesiel arperaropa uHgopmauuu o ToBapax (yciayrax) (majee - Bjajeliell arperaropa) -
OpraHu3aiisi  HEe3aBUCHMO OT  OpraHU3alMOHHO-NIPaBOBOW  (opMbel  TMOO0  MHIMBUAYaTbHBIN
IpeIpUHUMATEb, KOTOPbIE SIBISIFOTCS BJaJeNbllaMH MPOTPaMMBbl JJIsi AJIEKTPOHHBIX BBIYUCIHUTEIbHBIX
MalIuH u (nn) BIIaJIENIbIIAMU caiita u (nnn) CTPaHUIIBI caiita B
MH(}OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "MHTepHeT" n KOTOpble MPEeI0CTaBISIOT NOTPEOUTENIO B
OTHOILLIEHUM OIpEeNeJIeHHOro ToBapa (YCIyru) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMUTBCS €
NpeUIoKEHUEM MpojaBla (MCHIOJHUTENA) O 3aKIOYEHHH JIOTOBOpa KYIUIM-TIPOJIaXXH TOBapa (JI0roBopa
BO3ME3JHOTO OKa3aHMs YCIYT), 3aKIIOYUTh C MPOJABIOM (MCIIOJHUTENEM) JIOTOBOP KYIUTU-IPOAAXKH
(IoroBOp BO3ME3JHOTO OKa3aHMs YCIYT), a TaKKe MPOM3BECTH MPEIBAPUTENBHYIO OIUIATy YKa3aHHOIO
ToBapa (yciayru) MyTeM IepeBOAa JCHEXKHBIX CPEICTB BIaJeNbIy arperaropa B paMKax MPUMEHSEMbIX
dbopMm Oe3HATUYHBIX PACUYETOB B COOTBETCTBUU C MYyHKTOM 3 crtatbu 16.1 HacTosimiero 3akoHa W
Denepanbubim 3akoHoM OT 27 utoHd 2011 roga N 161-®3 "O HauroHanbsHOM IIaTEXKHOU cucteme".
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I'masa 1. O01mue moJ10keHus

Cratbs 1. [IpaBoBoe perynnpoBaHre OTHOIICHUN B 00JIACTH 3aIMTHI ITpaB MOTpeOUTENCH
TAPAHT:

CMm. KOMMeHTapuH K cTaThe 1 HacTosero 3aKkoHa

Wndopmarius 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 nynkm [ uznosicen 6 Ho8ouU pedakyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxKyuu
1. OTHoweHusI B 00MacTU 3aIIUTHI MIpaB MOTpeduTeneil perynupyroresa [paxaanckum KoJaeKkcom
Poccuiickoit @enepannu, HACTOAIIMM 3aKOHOM, APYTUMH (heepanbHbBIMU 3aKOHAMH (Jajiee - 3aKOHBI) U
NPUHUMAEMbIMH B COOTBETCTBHM C HUMH WHBIMH HOPMAaTHBHBIMH MpPaBOBBIMH aKTaMu Poccuiickoit
denepanuu.

Undopmaris 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 23 uwons 2008 2. N 160-D3 6 nynkm 2 6HeceHbl U3MEHeHUs, 6CMYNarouue 6
cuny c 1 aneapsa 2009 e.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

2. llpaButensctBOo Poccwmiickoii ®enmepanuu He BIpaBe NoOpydaTh (eneparbHbIM OpraHaM
MCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPIKAIINE HOPMBI O 3aIIUTE MIPaB MOTPEOUTENIEH.

[IpaButenbctBo Poccuiickoit @Penepauuu BIpaBe U3JIaBaTh JUIsl NOTPEOMUTENsS U MPOAABLA
(M3roTOBUTENS, UCMIOIHUTEISA, YIOJTHOMOYEHHON OpraHU3aIH WM YIIOJIHOMOYEHHOTO UHAWBUYaTbHOTO
IpealpUHUMATENs, UMIIOPTEpa) MpaBuia, 00s3aTelbHbIe MPHU 3aKIOYEHUM M HCIIOJIHEHUU IyOJIMYHBIX
JIOTOBOPOB (JI0TOBOPOB PO3ZHUYHOM KYIIU-IIPOJAKU, SHEPTOCHAOKEHHS, IOTOBOPOB O BBHIMOJIHEHUH padoOT
1 00 OKa3aHUU YCIIYT).

AG3arn Tpetuit yrparun cuiy ¢ 1 aBrycra 2011 r.

Wndhopmarrust 06 n3MEHEHUSX:

Cm. mexcm ab3zaya mpemuezo
TAPAHT:

Cratba 2. MexnyHaponanblie 1oroBopsl Poccuiickoit deneparun
TAPAHT:

CM. KOMMEHTapuH K CTaThe 2 HACTOSAIIEr0 3aKOoHa
Ecnu mexnyHapoaHeiM jaoroBopoMm Poccuiickoit @enepanvil yCTaHOBJEHBI HMHBIE IpaBUja O
3alllUTe TpaB MOTpeOuTese, YeM Te, KOTOpbhIE MPEIyCMOTPEHBI HACTOSIIHUM 3aKOHOM, MPUMEHSIOTCS
npaBuja MEXIYHAPOIHOTO JOTOBOPA.

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim 3akonom om 2 urons 2013 2. N 185-D3 6 cmamvio 3 6Hecenvbl usMeHeHuUs, 6Cmynarwue 8
cuny ¢ 1 cenmsaopsa 2013 e.

Cm. mexem cmambu 6 npeodvioyujeti peoaxkyuu

Crarba 3. [IpaBo notpebureneil Ha MpocBelieHNe B 001aCTH 3alUTHI IIpaB MOTpeduTeneH
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSALIETO 3aKOHA
[IpaBo moTpeOuTeneil Ha MpoOCBeleHne B 00JIaCTH 3aIUTHI MPaB MOTpeOuTeNei obecreunBaeTCs
MOCPEACTBOM  BKIIIOUEHHUS COOTBETCTBYIOIIUX TpeOoBaHUN B  (ejepanbHbie TOCYIAPCTBEHHBIE
oOpa3zoBaTenbHbBIe CTAaHIAPTHI U 00pa30BaTENbHBIC MPOTPAMMBI, a TaK)KE MOCPEICTBOM OpraHH3aIUN
cucTeMbl HHPOpPMALIUKU MOTpeduTeneit 00 UX npaBax U 0 HEOOXOJUMBIX AEHCTBUX IO 3aIIUTE 3TUX MPaB.
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Crarbs 4. KadecTtBo ToBapa (paboThl, yCIyTH)
TAPAHT:

CM. DHUUKIIONEIMHU U IpyTHe KOMMEHTapUHU K CTaThe 4 HAaCTOALIEr0 3aKoHa
1. IIponasern (ucrosHUTETH) 00s13aH TIEpeaaTh OTPEOUTENIO TOBAP (BBIOJHUTEL padOTy, OKa3aTh
YCIIYTY), KAY€CTBO KOTOPOTO COOTBETCTBYET I0IOBOPY.

Wndopmarius 06 H3MEHEHUX:

Deodepanvivim  3akoHom om 25 oxkmsaops 2007 2. N 234-D3 6 nywkm 2 6HeceHbl UIMEHEeHUs,
gcmynaiowue 6 CUly NO UCMEYeHUU COpoKa namu OHell Nocie OHS OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvrozo 3aKkoHa

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. Ilpu OTCyTCTBMM B JOTOBOpE YCIOBHMH O KadecTBE ToBapa (paboThl, YCIyrd) IMpOJaBell
(ucmonHuTEens) 00s3aH TepenaTh MOTPEOUTENt0 ToBap (BBIMOIHUTH paboOTy, OKaszaThb YCIYTY),
COOTBETCTBYIOIIHI OOBIYHO MPEIBSBIEMBIM TPEOOBAHUSAM U IPUTOJHBIN IS LIeNIeH, 17151 KOTOPBIX TOBap
(paborta, yciayra) Takoro poaa 0ObIYHO UCTIOTIb3YETCS.

3. Ecnu niponaBery (MCTOTHUTENB) MPH 3aKJIIOUEHUH JOTOBOpa ObLI MOCTABJICH MOTpeOUTENIEM B
U3BECTHOCTh O KOHKPETHBIX IIEJISX MPHOOPETeHUs TOBapa (BBIMOJHEHHsS paOOThI, OKa3aHUs YCIYTH),
npojaser (MCIIONHUTENB) 00s3aH MepenaTh NOTPEOUTEN0 ToBap (BBIOJHUATE paboTy, OKa3aTh YCIyTY),
HPUTOJIHBIH IS UCTIONB30BaHUS B COOTBETCTBHUHU C STUMH LICIISIMU.

4. TIpu mponaxke ToBapa 1o o0pasiy U (MIM) OIMCAHUIO MTPOAABel 00s3aH MepeaaTh MOTPEOUTEIO
TOBAap, KOTOPBI COOTBETCTBYET 00pa3ily U (WJIH) ONMUCAHHIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a TMPOJAXKY TOBApOB, HE COOTBETCTBYIOIIMX OOpa3laM IO Ka4yecTBY,
KOMIUIEKTHOCTH MJIU yrmakoBKe cM. I1. | cT. 14.4 KoAIl P® ot 30 nexadpst 2001 r. N 195-03

Undopmariis 06 n3MEHEHHSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 5 @necenvl usMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujell peoaKyuu
5. Ecnm 3akoHamMu WMIM B YCTaHOBJIEHHOM HMH MOpPSAKE MPEAYyCMOTPEHBI 00s3aTeibHbIe
TpeboBaHUs K TOBapy (pabote, ycayre), mpojaBell (UCIIOTHUTEIh) 00s13aH MepeaaTh MOTPEeOUTENo0 TOBAp
(BBINMONIHUTD PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIMM 3TUM TPEOOBAHUSIM.

Crarba 5. IlpaBa u 00s3aHHOCTH W3TOTOBUTENS (MCIIOJHUTENS, TMpPOJAaBIa) B 00JacTH
YCTaHOBJICHHS CPOKA CIY>KOBI, CPOKA TOJJHOCTH TOBapa (paboThl), a TaK)Ke rapaHTUHHOTO
CpoKa Ha ToBap (paboTy)
TAPAHT:

CwMm. SHHI/IKJ'IOHG,I[I/II/I " APpYyruc¢ KOMMCHTApPHHU K CTATbC 5 HACTOSIIETO 3akoHa

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvhvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 Hecenvl usmeHeHus:

Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu
1. Ha ToBap (paboTy), mpenHa3HaYeHHBIA ISl JIUTEIHHOTO WCIONIB30BAHMS, W3TOTOBUTEND
(MCTIOTHUTENh) BIPABE YCTAHABIMBATH CPOK CJOY:KObI - IEPHOJl, B TEUYCHHWE KOTOPOTO H3TOTOBHTEIH
(uconHUTENH) 00s13yeTcs obecreynBaTh MOTPEOUTEN0 BO3ZMOXKHOCTh HCIIOJIB30BaHUSI TOBapa (paboThl)
10 HAa3HAYCHUIO M HECTH OTBETCTBEHHOCTH 32 CYIICCTBCHHBIE HEJAOCTATKH HA OCHOBAHHUHU ITYHKTA 6 CTATHU
19 m nynkra 6 crarbu 29 HACTOSIIETO 3aKOHA.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 enecenvbl usmMeHeHUs:

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu
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2. WzroroButenb (MCHONHUTENb) O053aH YCTaHABIMBATh CPOK CIYXObl ToBapa (paboTbi)
JUINTEJILHOTO T10JIb30BaHMs,, B TOM YHCJIE€ KOMIUIEKTYIOIUMX H3AEIMH (Aeraneld, y3JoB, arperatros),
KOTOpBIE [0 UCTEYEHUH ONPEJEICHHOIO NepUojia MOTYT IPEACTABIATh ONACHOCTh AJIS KHU3HU, 310POBbs
HOTpeOUTENS, IPUUUHSTH BPE]l €r0 UMYIIECTBY UM OKPYKaIOLIEH cpene.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 3 eHecenbl usMeHeHUs:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
3. Cpoxk ciyx0bl TOBapa (pabOThI) MOXKET WCUMCIATHCS CIMHUIIAMHA BPEMEHH, a TaK)Ke WHBIMHU
eAMHHUIIAMUA H3MEpeHUsi (KUJIOMETpaMH, METpaMH ¥ TPOYMMHU CIUHHWIIAMH W3MEPEHUS HCXOIsl U3
(GYHKIIMOHAIBLHOTO HA3HAYEHUs TOBapa (pe3ysabTaTa paboThl)).

Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecenvlt usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
4. Ha mpoAyKThl MUTaHus, NapproMepHO-KOCMETUYECKHE TOBAPBI, MEAUKAMEHTBI, TOBAPbI OBITOBOM
XVUMHU U WHBIE MOJ00HBIE TOBaphl (pabOTHI) U3rOTOBUTEND (MCIIOIHUTENB) 00s3aH YCTaHABIMBATH CPOK
TOJHOCTH - TMEpPHOA, IO MCTEYEHUU KOTOpOoro ToBap (paboTa) CUMTACTCS HENPUTOAHBIM IS
UCIIOJIb30BaHUs 110 HA3HAYCHMUIO.

Undopmarris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 5 enecenvbl usmMeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
5. Ilponaxka ToBapa (BBINOJIHEHHE PAaOOTHI) MO MCTEYCHHWH YCTAHOBJICHHOTO CPOKa TOJHOCTH, a
TaKXe ToBapa (BBINIOJIHEHUE paOOThl), HA KOTOPBI JIOJDKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aITPEIaeTCsI.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynkm 6 neceHvl usmeHeHus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

6. U3rotoButess (UCIIONMHUTENH) BIPaBe YCTAHABIMBATH HAa TOBap (paboTy) rapaHTUIHBII CPOK -
Mepuoji, B TEUCHHE KOTOPOTO B cliydae OOHapykeHuss B ToBape (padoTe) HemocTaTka H3rOTOBHUTEINb
(MCTIONMHUTENH), MPOJABEl, YINOJHOMOYEHHAss OpraHu3allds WM YHOJTHOMOYEHHBINH HWHIWBUYalbHBIN
IpeIIPUHAMATETh, HMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHHUS TOTPEOUTENS, YCTAHOBIICHHBIC
crathsaMu 18 1 29 HacTosmero 3akoHa.

W3roToBuTens BIOpaBe TNPHHATH O00S3aTEIBCTBO B OTHOIICHWH  HEJIOCTAaTKOB  TOBapa,
OOHapyXeHHBIX MO0 MCTEYEHHUH YCTAHOBJICHHOTO WM TapaHTHWHOTO CpoKa (JIOTOJHUTEIhHOE
00513aTeIBCTBO).

CogepxaHue JOMOJTHUTEIHLHOTO O00s3aTENbCTBA M3TOTOBUTENSA, CPOK JCHCTBHS  TaKOTo
00s13aTeNLCTBA U MOPSJIOK OCYIISCTBIICHUS MIOTPEOUTENIEM TPaB 10 TAKOMY 00S3aTEIbCTBY OMPEICIISTFOTCS
U3TOTOBUTEIIEM.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 7 eHecenvbl usMeHeHUs.

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
7. llpomaBen BmpaBe YCTAaHOBUTh Ha TOBAap TapaHTUWHBIM CpPOK, €CIM OH HE YCTaHOBIICH
HU3TOTOBUTEIICM.
[Iponaser BpaBe MpUHITH 0053aTEIHCTBO B OTHOIICHWH HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX 10
WCTEYCHNUHU TapaHTUITHOTO CPOKA, YCTAaHOBJICHHOTO M3TOTOBUTENEM (JIOTIONTHUTEIEHOE 0053aTEIIECTRO).
CogepxaHue TOMOTHUTETLHOTO 0053aTeNbCTBA MPOJIABIIA, CPOK ACHCTBHS TAKOTO 00sI3aTENIbCTBA U
TOPSIZIOK  OCYIIECTBIICHUSI TOTPEOUTENEM TIpaB IO TaKOMY OO0S3aTENBCTBY ONPEACIISIIOTCS JOTOBOPOM
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MEXIy TOTpeOUTEIEM U TPOJIABIIOM.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 cmamwvs 5 0oonoanena nynkmom 8
8. MzroroButenp (IpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKU TOBapa, OOHApy>KEHHBIE B
TEUYEHHUE CPOKa JCHUCTBHS JOTIOIHUTEIBHOTO 0053aTeIbCTBA, B COOTBETCTBUU € a03a1ieM BTOPBIM IyHKTA 6
ctatby 18 HacToAlIEero 3aKoHa, a Mociie OKOHYaHUs CPOKa JACUCTBUA JIOMOIHUTEILHOTO 0053aTeNbCTBA - B
COOTBETCTBUU C ITyHKTOM 5 cTaThu 19 HacTosiero 3akoHa.

Crarbst 6. OOs13aHHOCTH HM3rOTOBUTENS OOECIEUUTh BO3MOXHOCTH PEMOHTA U TEXHHUYECKOI'O
o0cCITy’)KUBaHUs TOBapa
TAPAHT:

CM. DHUUKIIONEIMU U IpYTMe KOMMEHTapUU K CTaThe 6 HACTOALIET0 3aKoHa
M3roroButens 00s3aH 00ECIIEYUTh BO3MOXKHOCTh MCIOJB30BAHUS TOBAapa B TEUCHHE €r0 CPOKa
CI1yKOBbI. J{71s1 3TOM L1eIM M3rOTOBUTEIh 00ECIIEYHBAET PEMOHT M TEXHHUYECKOe OOCIIy)KHBAaHUE TOBapa, a
TaK)K€ BBIIYCK U IIOCTaBKYy B TOPIOBbIE M PEMOHTHBIE OpPraHMU3alMM B HEOOXOIUMBIX JUIsI PEMOHTa U
TEXHUYECKOTo 00CIIy’)KUBaHUS 00bEME M aCCOPTUMEHTE 3allaCHbIX YacTel B TEUEHHE CPOKA IPOU3BOCTBA
TOBapa U MOCJE CHATUSA €0 ¢ MPOU3BOJACTBA B TEUEHHE CPOKA CIIy>KObl TOBapa, a MpU OTCYTCTBUU TAKOTO
CpOKa B TEYEHUE JIECATH JIET CO JHs IIepejauu ToBapa MOTPEeOUTEIIO.

Cratss 7. [IpaBo notpeburens Ha 6e30MacHOCTh ToBapa (paboThl, yCIyru)
TAPAHT:

CM. DHUUKIIONEMU U IpYTHe KOMMEHTapUU K CTaThe 7 HACTOALIETro 3aKoHa

Undopmarris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 1 enecenvl usmeHenus:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu

1. IToTpeburens uMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBUSAX €r0O
UCTIOJIB30BaHUs, XPAHEHUS, TPAHCIIOPTUPOBKUA W YTHIHM3AIMHM ObUT Oe30IMaceH s KHU3HH, 3I0POBBS
HOTpEeOUTENS, OKPY)KAIOLIEH Cpelibl, a TaKXKe He MPUYMHSIT Bpell UMYyILlecTBY norpedutens. TpeboBanus,
KOTOpBIE JIOJDKHBI OOecreyuBaTh 0€30MacHOCTh ToBapa (paboThl, YCIYrH) AN KU3HU U 3/0POBbA
HOTpPEeOUTENsA, OKpYXarolleld Ccpeipl, a TaKKe MpeJoTBpallleHue TPUYMHEHUS BpeAa HMYILIECTBY
NOTPEOUTENS, SIBISIOTCS O00S3aTENbHBIMA W YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBIIEHHOM UM
HOPSIZIKE.

2. VzroroBuTelnp (UCIOJIHUTENB) 00513aH oOecrneuynBaTh 0€301aCHOCTh TOBapa (paboThl) B TEUEHUE
YCTAHOBJICHHOT'O CPOKa CIIY>KObI WJIM CpOKa FOJTHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBUM C TTYHKTOM | cTaThu 5 HACTOAMIETO 3aKOHA M3TOTOBUTEND (MCTIONHUTEID) HE
yCTaHOBWIJ Ha TOBap (paboTy) cpok ciykObl, oH 00s3aH obOecreunTh O6e30MacHOCTh ToBapa (paboThl) B
TEUYEHUE JCCITH JIET CO JIHS Mmepeaadyn ToBapa (padoThl) MOTPEOUTENIO.

Bpen, npuurHeHHBIH )XKU3HU, 310pPOBBIO HIIM UMYILIECTBY OTPEOUTENS BCIEACTBUE HEOOECTIEUCHHS
0e30macHOCTH ToBapa (paboThl), MOMJIECKHUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThell 14 HACTOSIIETO
3aKoHa.

3. Ecnmu nns  Oe3omacHOro HMCIHOJB30BaHUS ToBapa (paOoOThl, YCIYrW), €ro XpaHEHHS,
TPAHCHOPTUPOBKH M YTHJIM3ALUU HEOOXOAWMO COOMIOAATh ClelUalbHble MpaBuia (Janee - MpaBuiia),
W3TOTOBUTEIND (MCIIOIHUTENH) 00s13aH yKa3aTh ATH MPaBHiIa B COMPOBOAUTEIBHON TOKYMEHTAIIMU HA TOBAP
(paboty, yciyry), Ha 3TUKETKE, MAPKUPOBKOM MM MHBIM crOcoOOM, a MpojaBel] (MCIOIHUTENb) 00s3aH
JIOBECTH ATH MPABHJIA IO CBEICHUS TIOTPEOUTEINS.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexcm nyHkma 8 npeovioyujeli pedaKyuu
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4. Ecniu Ha TOBaph!l (paboThl, yCIyrH) 3aKOHOM WIJIM B YCTAHOBJICHHOM UM IOPSAIKE YCTAaHOBJICHBI
oOs3aTenpHble TpeOOBaHUs, OOecHeurBaOIIMe WX O0e30MacHOCTh JUIS JKU3HU, 3JI0pPOBbS MOTpEOUTES,
OKpYXarolllel cpeabl U MPEeAoTBpallleHUE NMPUYMHEHHUS BpeJa UMYIIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, ycayr) ykazaHHBIM TPeOOBaHUAM MOICKUT 0053aTeIbHOMY MOATBEPKIACHHUIO B MOPSIJIKE,
IPEyCMOTPEHHOM 3aKOHOM U MHBIMU IIPAaBOBBIMU aKTaMH.

TAPAHT:

Cornacao ®enepanbHoMy 3akoHy oT 27 gekadbps 2002 r. N 184-d3 o0bekTOoM 0053aTENbHOMI
cepTu(UKalMM MOXKET OBITh TOJBKO MPOIYKIHUS, BBITyCKaeMmasi B OOpalleHHe Ha TEpPPUTOPHH
Poccuiickoit @enepanuu. Cm. Mupopmannonnoe nuceMo I'occrangapra P® ot 11 urons 2003 r. N
BK-110-28/2522

He nmomyckaercs mponmaka ToBapa (BBIIOJHEHHE pPaOOTHI, OKa3aHWE YCIYTH), B TOM YHUCIE
UMITIOPTHOTO ToBapa (paboTel, yciyru), 6e3 uHdopmanuu 00 00sA3aTEIBPHOM TOATBEPKICHHH €T0
COOTBETCTBUS TPEOOBAHMSIM, YKA3aHHBIM B ITYHKTE | HACTOSIICH CTaThH.

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 18 urons 2011 2. N 242-D3 6 nynkm 5 énecenvl usmeHeHus, 6Cmynarouue 6
cuny c 1 aseycma 2011 2.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
5. Ecam ycTaHOBIEHO, 4YTO TIpU COOJIOJCHWU TOTPEOMTENeM YCTAHOBJICHHBIX IPaBUII

UCIIOJIB30BaHUs, XpaHEHHsSI WJIM TPAHCIIOPTHUPOBKH TOBapa (pabOoThl) OH MPUYHHSIET WK MOXKET IPUIHNHHUTH
BpEIl )KU3HH, 3I0POBBI0O M MMYIIECTBY MOTPEOUTENSI, OKPYXKAIOWIEH cpesie, N3rOTOBUTENh (MCIIOTHUTEb,
npojiaBer;) 00s3aH HE3aMEUIUTEIBHO MPHOCTAHOBUTh €0 MPOU3BOJACTBO (pean3alluio) 10 YCTPaHEHUS
NPUYMH Bpela, a B HEOOXOMUMBIX CIyYasx NMPHUHATH MEPHI MO0 HU3BATHIO €ro M3 000poTa M OT3BIBY OT
noTpeduTens (moTpeduTenei).

TAPAHT:

Cwm. ITonoxxenue o MpoBEICHUH YKCIEPTH3bI HEKAYECTBEHHBIX ¥ OMACHBIX MPOIOBOIBCTBEHHOTO CHIPHS U
MUIIEBbIX TMPOJYKTOB, MX MCIOJB30BAaHUM WIM YHUYTOXKEHUH, YTBEP)KJICHHOE IIOCTAHOBJIECHHUEM
[IpaButensctBa PO ot 29 centadpst 1997 r. N 1263
Ecnu npu4uHbBI BpeZia yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOJTHHUTENb) 00s13aH CHATH TaKOU
ToBap (paboTy, yciayry) ¢ Npou3BOACTBA. [Ipy HEBBINOJIHEHUH H3TOTOBUTENEM (HMCHOJIHMUTENEM) 3TOM
00513aHHOCTH YIOJHOMOYEHHBIN (enepaabHblii OpraH HMCIIOJHUTEFHONW BJIACTH MPUHUMAET MEpHI IO
OT3bIBY Takoro ToBapa (pabOThl, YCIYr'M) C BHYTPEHHEIO pblHKAa M (MJIM) OT MNOTpPeOUTeNns WU
noTpeOuTenel B MOpsIIKE, YCTAHOBJICHHOM 3aKOHOAATENIbCcTBOM Poccuiickoit denepanuu.
VOBITKYM, TPUYUHEHHBIE MOTPEOUTENI0 B CBS3M C OT3BIBOM TOBapa (paboThl, YCIyru), Mojuiexar
BO3MEIIEHNIO U3TOTOBUTENEM (UCIIOJIHUTENIEM) B IOJIHOM 00beMeE.
6. YTpatun cumy.

Wndhopmarust 06 n3MEHEHUSX:

Cm. mexcm nynkma 6

Cratsbs 8. IIpaBo nmotpedutens Ha nHGOPMALIUIO 00 U3rOTOBUTENE (MCIIOTHUTENE, MMPOIABIIE) U O
ToBapax (paborax, yciayrax)
T'APAHT:

CM. DHUUKIIONEIMU U IpyTe KOMMEHTapHUH K CTaThe 8 HACTOALIETO 3aKOHA
1. TlorpeOutens BmpaBe NOTPeOOBAaTh MPEIOCTABICHUS HEOOXOIMMOW U JIOCTOBEpHOU
nH(popMaln 00 M3rOTOBHUTENE (MCIIONHUTENE, MPOJABIE), PEXKUME €ro padoThl U PEATU3YEMBIX UM
ToBapax (paboTax, ycimyrax).
2. Yka3anHas B nyHkTe | Hacrosuied cratbu MH(OpMalusg B HarjsAHON U JOCTYNHOH (dopme
JIOBOJIUTCSL JI0 CBEICHHUS MOTpeOUTENel MpU 3aKIIOUEHHH JIOTOBOPOB KYIUIU-TIPOJAKH U JOTOBOPOB O
BBIMOJHEHUH PabOT (OKa3aHWU YCIYTr) crnocobamu, MPHUHATHIMH B OTAENBHBIX cdepax 0O0CTyKUBaHUS
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noTpeduTeneii, Ha PycCKOM S3bIKe, a JOIMOJHUTEIHHO, MO YCMOTPEHUIO M3TOTOBUTENS (HCIIOTHHUTEIS,
pojaBlia), Ha TOCYAApCTBEHHBIX si3bIKax cyObekToB Poccuiickoit denepanuu U poJHBIX A3bIKAX HAPOJOB
Poccuiickoit @enepanuu.

Wndopmarus 06 H3MEHEHHSX:

Cmamovs 8 oononnena nyukmom 3 ¢ 1 auseaps 2019 e. - @edepanvhwiii 3axon om 29 uwan 2018 e. N
250-@3
3. YnonHoMOuYEHHas OpraHu3alys WIA YIOJHOMOYEHHBIM WHAMBUAYAJIbHBIN MpEANPUHUMATEINb
1o TpeOOBaHUIO MOTPEOUTENS 00sI3aHbI IPEAOCTABUTH MOITBEPKICHIE CBOUX MOJTHOMOYH, BHITEKAIOLIUX
13 3aKJIFOUEHHOT0 MU JIOTOBOPA C U3TOTOBUTENIEM (IIPOJAABIIOM).

Wndopmarius 06 H3MEHEHUSX:
Haumenosanue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axkon om 29 utona 2018 e. N 250-D3

CMm. npedvloywyro pedaKyuio
Cratbs 9. Undopmanus 06 nsrorosutee (MCIOIHUTENE, IPOJIABIIS, BIAJIENIBIIC arperaropa)
TAPAHT:

CM. DHIIMKIIONIEIMU U IPYTHE KOMMEHTApUH K CTaThe 9 HACTOAIIEr0 3aKOHa

Undopmaris 06 M3MEHEHHSX:
Ilynkm 1 uzmenen c 1 sneapsa 2019 a. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedbloywyro peoakyuio

1. WsroroBurtens (MCIOTHUTENb, TPOJaBel]) OO0S3aH JOBECTH O CBEIACHUS IOTPEOUTEIs
(bupMeHHOe HauMeHOBaHUe (HAMMEHOBAHUE) CBOEH OpraHM3alMU, MECTO €€ HaXOKICHUS (alpec) U PeKUM
ee pabotsl. [IpogaBen (MCIIOTHUTENH) pa3MenacT yKa3aHHYI0 HH(POPMAITUIO Ha BEIBECKE.

W3roroBurens (MCHONHUTENb, NpPOJAABEL) - HHAMBUIYaIbHbIM NpeANpUHUMATENb - JOJIKEH
IPEJOCTaBUTh MOTPEOUTENI0 HMH(POPMAIMI0 O TOCYAAPCTBEHHOW pPETUCTpAllMM W HAaWMEHOBAaHUHU
3aperuCTPUPOBABILETO €ro OpraHa.

WzroroButens (mponasen) 00s3aH JOBECTU O CBEACHUS MOTpeOuTeNnst GUpMEHHOE HAUMEHOBAHUE
(HaMEeHOBaHHUE), MECTO HAXOXJEHHs (aZpec) M PeKuM paboOThl YHOJTHOMOUYEHHON OpraHu3aluu MU
YIIOJITHOMOYEHHOTO WHAWBUIYAIBHOTO MIPEITPUHUMATEIS.

Wndopmarys 06 M3MEHEHHSAX:

Cmamuws 9 oonoanena nynkmom 1.1 ¢ 1 sneaps 2019 2. - @edepanvusiii 3axkon om 29 uroasn 2018 . N
250-D3
1.1. YnonHomMoueHHasi opraHu3alus Wik yIOJIHOMOYEHHBIH WHAUBUAYAIbHBIN MpeAIpUHUMATENb
B ciy4ae oOpalieHusi morpeOutens o0s3aHbl JOBECTH JO €ro CBeACHUs HHpopMmaluio o cede u
usrorosutene (mpoxaasie) (pupMeHHOE HaMMEHOBaHUE (HAMMEHOBAaHUE), MECTO HaxOXKIeHMs (aapec),
pPEeKUM pabOThl, TOCYIapCTBEHHBIH PErUCTPALIMOHHBI HOMEp 3allUCH O CO3JIaHUM FOPUIMYECKOTro JIMIa,
damunnio, UMs, OTYECTBO (€CIIM HMMEETCs), T'OCYJapCTBEHHBIH PETMCTPALMOHHBIA HOMEpP 3alKcH O
rOCyJapCTBEHHON perucrpauuu (U3NYEecKOro JMia B KaueCTBE MHIMBUAYAJILHOTO IMpeIIpUHUMATEI).
VYnonHoMOUYeHHasi OpraHu3alys WIA YIOJIHOMOYEHHbIN WHIUBUIYalbHBIH MNpeIIpUHUMATENb BIIpaBe
JIOBECTH 0 CBEJCHHUS MOoTpedbuTenei nudopMalio o cede MmocpeiCTBOM €€ pa3MEIIeHUsI Ha CBOEM caiite
B HMHPOPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "VHTepHer", wuHpOpManuioo 00 H3rOTOBUTENE
(mpoaaBIie) MOCPECTBOM pa3MEIIeHUs Ha CBOEM caiiTe B MH(POPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHON CeTH
"NHTeprer" CCBUIKH Ha CTpaHUILy caira MU3TOTOBUTENSA (mponaBua) B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOH  cetn  "MHTepHer", coaepxairylo uHpOpManuoo o0
U3TOTOBUTEINE (ITPOJIABIIE).

Wndopmarys 06 M3MEHEHHSAX:

Cmamovsa 9 donoanena nynkmom 1.2 ¢ 1 aneaps 2019 2. - @eoepanvhviii 3akon om 29 utons 2018 e. N
250-D3
1.2. Bnanmenen arperatopa o0s3aH JIOBECTH J0 CBEIEHUS MOTpeOuteneit mHGoOpMaIuo o cede u
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npoaasie (ucmonautene) (GpupmMeHHOE HaWMMEHOBaHWE (HAMMEHOBAaHWE), MECTO HAXOXACHUs (aapec),
PEXUM paboOThl, TOCYaPCTBEHHBIN PErUCTPALIMOHHBIN HOMEp 3alliCH O CO3[IaHUU IOPUIUYECKOro JIUIIA,
dbamMuwHo, WMs, OTYECTBO (€CIIM HMMEETCs), TOCYJAapCTBEHHBIH PETUCTPALMOHHBIA HOMEp 3alucu O
roCy/IapCTBEHHOW perucTpauuu (pU3NMYecKoro JiMila B KaueCTBE MHAMBHUAYAILHOTO MPEIIPUHAMATEINS), a
TaKke 00 MMEIOIMXCS H3MEHEHUSX B yKa3aHHOM uHpopmanuu. Bnanmemen arperaropa AOBOAUT 10
CBeJleHUs noTpeduteneit madopmalmio o cede u npojasie (MCIOJHUTENIE) MMOCPEACTBOM €€ Pa3MEIICHHS
Ha CBOWX caiiTe W (WIM) CTpaHUIle caiiTa B MH()OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON cetn "MHTepHeT".
Uudopmanuio o mnpoaaBue (UCHOTHUTENE) BIAJENEll arperaropa BIIpaBe JJOBECTH /O CBEACHUA
noTpeduTeneii MOCPENCTBOM pa3MEIIeHHs Ha CBOMX caidTte wu (WIM) CTpaHUIEe calta B
nH(})OpPMaAITMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" CChUIKM Ha CalT MpojAaBlia (MCIIOJTHUTES) B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOH cetn "MHTepHeT".

Wndopmarus 06 H3MEHEHHSX:

Cmamuvs 9 oonoanena nynkmom 1.3 ¢ 1 sneaps 2019 2. - @edepanvubiii 3axon om 29 utonn 2018 . N
250-D3
1.3. Ilponmasern (MCTOMHUTENH) 005S3aH NPENOCTAaBUTH BIANENbIly arperatopa M pa3MecTUTh Ha
CBOEM caiTe B HH(POPMALMOHHO-TEICKOMMYHUKAMOHHOW cetu "MHTepHer" (mpu ero Haauduu)
JIOCTOBEpHYI0 HHpoOpMaIuio o cede, ykazaHHylo B nyHkre |.2 Hacrosimed cratbu. B ciydae, ecnu
UMEIOTCS. M3MEHEeHMs] B Takod uHpopmanuu, mnpojaBel] (MCHOTHUTENb) 00s3aH B TEYCHHE OJHOTO
paboyero OHS C MOMEHTa BHECEHUS B HE€ M3MEHEHHMHl COOOIMTH Biajeiblly arperaropa o0 3THX
U3MEHEHHUSAX W pa3MECTUTh HUX Ha CBOeM caiiTe B HHGPOPMAIMOHHO-TEICKOMMYHHKAIMOHHON CETU
"Uuteprer" (mpu ero Haaumuuu). Bragenen arperatopa o0si3aH BHECTH 3TH U3MEHEHHUsSI B WH(POPMALIHIO O
npojaBiie (MCIONHUTENIE) B TEUEHUE OJHOTO pabodero JHs, €CIM pa3MelleHUEe yKa3aHHOW HH(OpMAIUH
OCYIIECTBIISIETCST Ha  caliTe Biajenblla arperaropa u  (WIKM) €ro CcrpaHulle cadWTa B
nH(}OPMaLMOHHO-TEIEKOMM YHUKAITMOHHOH ceTtu "MHTepHeTt".

Undopmarus 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 16 okmsaopsa 2006 2. N 160-D3 nynkm 2 uznodxicen 8 HO80U pedaxKyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

2. Ecniu BUI N1€ATENBHOCTH, OCYLIECTBISIEMBIH H3rOTOBUTENEM (MCHOJIHHUTENEM, IPOJABIIOM),
HOJUIEKHUT JIMIEH3UPOBAHUIO M (WIM) HCHOJHMUTENb HMMEET TOCYJapCTBEHHYIO aKKpEAMTAIUIo, [0
CBEICHMSI MOTpeOuTeNs JOJKHAa OBITh JoBeleHa WHpopManus O BHJIE JAEATEIbHOCTH H3TOTOBUTEINS
(ucnosHUTENS, MPOAABla), HOMEpE JHUIEH3UH U (WJIM) HOMEpEe CBUJAETENbCTBA O TOCYJapCTBEHHOMN
aKKpeIuTallM, CPOKaxX JEUCTBUS YKa3aHHBIX JIMLIEH3UU U (UJIM) CBUAETEIbCTBA, a TaKke HHPopMalus 00
Oprase, BbI/IaBIIEM YKa3aHHbIE JTULIEH3HIO U (MJIH) CBUIETENIBCTBO.

3. Undopmanus, npegycMoTpeHHas nmyHkTaMu | U 2 HacTosIIEeH cTaThH, J0JKHA ObITh TOBE/IEHA
70 CBEeAECHUs NOTpeOuTeNnel TakKe MpH OCYLUIECTBICHHMHM TOPIOBIM, OBITOBOTO M HHBIX BHUIOB
o0cyXKUBaHUS MOTpeOUTENel BO BpEMEHHBIX MTOMEIIEHUAX, Ha IPMApPKax, C JOTKOB U B JIPYTUX CIy4asx,
€CIIM TOProBJIs, OBITOBOE U MHBIE BUBI OOCITYKUBAaHUS MOTpEeOUTENEN OCYILECTBIISIOTCS BHE IIOCTOSHHOTO
MeCTa HaxOXKIEeHHsI MpoIaBLa (MCTIOHUTEIS).

Cratsba 10. Undopmanus o ToBapax (paboTax, yciayrax)
T'APAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapuH K cratee 10 HacTosmero 3akoHa
1. UzroroBurens (MCHOIHUTENb, MPOAABEL) 00s513aH CBOEBPEMEHHO MPEIOCTaBIATh MOTPEOUTEIIO
HEOOXOIMMYI0 M JOCTOBEpHYIO uH(MOpMmaiuio o ToBapax (paborax, yciyrax), 0O0eCIeYyHuBarONIYIO
BO3MOXHOCTh HX IMpaBUJIBHOrO BbIOOpa. Ilo oTAenbHBIM BHIAaM TOBapoB (paboT, yClyr) mepedeHb U
crocoObl JoBeneHuss MHopmanuu 10 morpedbutens ycraHaBiauBaioTcs [IpaButenbctBoM Poccuiickoit
denepauuu.

Wudopmanust 00 U3MEHEHUSX:

Deodepanvrvim 3axonom om 21 dexabpsa 2013 2. N 363-D3 6 nynkm 2 eHeceHbl U3MEeHeHUs], scmynarujue
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6 cuny ¢ 1 urons 2014 2.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. Uadopmanms o ToBapax (paborax, yciayrax) B 0053aTeIbHOM MOPSIIKE JODKHA COJEPIKATh:

HAUMEHOBAHHE TEXHHYECKOTO perilaMeHTa WJIM HWHOE YCTAHOBJICHHOE 3aKOHOIATElIbCTBOM
Poccuiickoii @enepanu 0 TEXHUYECKOM PEryJIMPOBAHUU M CBHUJETENbCTBYIOLIEE 00 00sf3aTeIbHOM
MOJITBEPKICHUU COOTBETCTBHS TOBapa 0003HAYCHHCE;

CBeJIeHHs 00 OCHOBHBIX IOTPEOMTENBCKUX CBOMCTBaX TOBapoB (paboT, yciayr), B OTHOIICHUH
NPOJYKTOB MHUTAHUS CBEACHUS O COCTaBe (B TOM 4YHCIIE HAaUMEHOBAaHUE HWCIOJB30BAHHBIX B MPOIECCE
U3TOTOBIICHHS MTPOAYKTOB MUTAHUS ITUIIEBBIX J100aBOK, OMOJOrMYECKN aKTUBHBIX J100aBOK, HH(MOpMAIIHS
0 HWIMYUM B  MPOJAYKTAX  NUTAHUS  KOMIIOHGHTOB,  TIOJYYEHHBIX C  NPUMCHCHHEM
I'eHHO-MH)XEHEPHO-MOIM(MUIIMPOBAHHBIX ~ OPraHW3MOB, B ClIydae, €ClId COJCPKaHHE yKa3aHHbBIX
OpPTaHW3MOB B TAaKOM KOMIIOHEHTE COCTaBIIICT OoJyiee JCBSITH JECATHIX IMPOIICHTA), MUIICBON IIEHHOCTH,
Ha3HAYCHUH, OO0 YCIIOBUSAX MPUMEHEHHUS U XPAaHEHUs MPOAYKTOB IMUTAHUS, O CIIOCO0aX H3rOTOBJICHUS
TOTOBBIX OO/, Bece (0ObeMe), Jare W MeCTe M3TOTOBIICHUS W YIAKOBKU (pacdacoBKH) MPOIAYKTOB
MUTaHM, a TAaK)KE CBEACHUS O MPOTHBOIOKA3aHUAX JJISl UX MPUMEHEHUS MPHU OTACIbHBIX 3a00JIeBaHUSX.
[Tepeuens ToBapoB (paboT, ycuyr), nHGOpMALHS 0 KOTOPHIX JOJDKHA COAEPIKATh MPOTUBOTIOKA3aAHUS JIIS
UX TPUMEHEHHs TpU OTICNIbHBIX 3a0oyieBaHUAX, YyTBepxkaaercs IlpaBurtenbctBoM Poccuiickoii
denepauuu;

1eHy B pyONsiX W YCJIOBHUS MPUOOpETeHUs TOBapoB (paboT, yclyr), B TOM 4YHCIIe MpU OILIaTe
TOBapoB (paboT, yciyr) depes3 OINpENelIeHHOE BpeMs IOCIe HMX Iepenadd (BBITOJIHEHUS, OKa3aHWs)
NOTPEOUTENIO, TMONHYI0 CYMMY, MOAJEXKAIYI0 BBIIJIATe MOTpeduTeneM, U TpaduK MOTAlICHHUs STOU
CYMMBEI;

TAPAHT:
Cwm. ®enepanbubiii 3akoH oT 21 nmekabps 2013 r. N 353-®3 "O norpeburenbckoMm Kpeaute (3aiime)",
BCTynaroumi B cuity ¢ 1 urons 2014 r.

Cwm. [TamsATKy 3aeMIKa 10 NOTPEOUTETBCKOMY KPEIUTY, U3okeHHyt0 B nucbMe LIBP ot 5 mas 2008 r.
N 52-T

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJICH;

npaBuia M yciaoBus 3 (HEKTUBHOTO U 0€3011aCHOT0 UCIIOIH30BaHUS TOBAPOB (padoT, yCIIyT);

uH(popMalrio 06 sHepreTnieckoil 3(HEeKTUBHOCTH TOBAPOB, B OTHOIIEHUU KOTOPBIX TpeOOBaHUE O
HAJIMYMN TaKoH MH(OpPMAIK OTPEIETICHO B COOTBETCTBUHU C 3aKOHOIATEITLCTBOM 00 dHEProcOepeKeHIH
U O TIOBBIIIEHUH YHEPTeTUUECKOH 3 (HEKTUBHOCTH;

CPOK CITYOBbI UJIN CPOK TOJHOCTU TOBAPOB (padoT), YCTAHOBIICHHBIN B COOTBETCTBUHU C HACTOSIIIUM
3aKOHOM, a TaKk)Ke CBEACHUS O HEOOXOIMMBIX JEHCTBHUSIX MOTPEOUTENS 10 UCTEUYCHUH YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TTOCIJICAICTBUSAX TPU HEBBITOJTHEHUN TAKUX JEHCTBHIA, €CIIM TOBAPHI (PabOTHI) MO HCTEYCHUH
yKa3aHHBIX CPOKOB MPEACTABJISIOT OMACHOCTh JUIS KU3HHU, 3/I0pPOBbS U HMMYILECTBA HMOTPEOUTENS WIH
CTaHOBSITCS HEMPUTOAHBIMH JJIsl MCTIOJIb30BAaHUS 110 HA3HAYCHUIO;

aapec (MecTo HaxOXIeHHs), (QUPMEHHOE HAaUMEHOBaHHE (HAaWMMEHOBAaHUE) W3TOTOBUTEIS
(WcroTHUTENS, MPOAABIA), YIIOJHOMOYEHHOW OpraHW3allMd WJIM YHNOJHOMOYEHHOTO HWHIWBUIYAIEHOTO
peANpUHUMATENS, UMIIOPTEPA;

nHpopmanuo 00 00sA3aTeTbHOM TOATBEPKIECHUU COOTBETCTBUSI TOBapoB (paboT, ycuyr),
yKa3aHHbBIX B [TYHKTE 4 CTaThby 7 HACTOSIIETO 3aKOHA;

WHQPOPMAIIHIO O TTPABHIIAX MPOJIAXKHA TOBAPOB (BBITOIHEHHS PadOT, OKa3aHUS YCIIYT);

yKa3zaHHe Ha KOHKPETHOE JHII0, KOTOopoe OyJeT BBINOJHATH pPaboTy (OKa3bIBaTh YCIyry), U
MH(}OPMALIMIO O HEM, €CJIM ATO UMEET 3HaU€HUe, UCXO0/IA U3 XapakTepa paboThl (ycIyru);

yKa3aHHe Ha UCIOJIb30BaHUe (POHOTpaMM NPHU OKa3aHUU Pa3BIEKATEIbHBIX YCIYT MCIOJHUTEIIMH
MY3BIKTBHBIX TIPOU3BEICHUI.

Ecnu npuoOperaemblii moTpebuteneM ToBap ObLT B yNOTpeOJEHUM WM B HEM YCTPaHSIICA
HEJO0CTaTOK (HEAOCTaTKM), MOTPEOUTENIO JOJIKHA OBITh MTpelocTaBlieHa HHPOopMAIsI 00 3TOM.
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FAPAHT:

O OMOTHUTENBHBIX TPEOOBAHUSAX, IPEIBABISEMBIX K 3TUKETKAM, SIPJbIKAM JHOO0 JHUCTKaM-BKJIaIbIIIaM
YIIaKOBAHHBIX MHUILEBBIX MPOAYKTOB, cM. Denepanbubiii 3akoH oT 2 stHBapsa 2000 r. N 29-D3

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 3 enecenvbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu

3. Nudopmanus, mpeayCMOTpPEHHAs! MyHKTOM 2 HACTOALICH CTaThbH, TOBOAMTCSA 1O CBEACHUS
norpedureneii B TEXHUYECKOW TOKYMEHTAlluu, MpujaraeMoil Kk ToBapaMm (paboraMm, yciayram), Ha
ITUKETKAaX, MApKUPOBKOW WM HMHBIM CIIOCOOOM, NMPHHSATHIM JUIS OTAEIBHBIX BHIOB TOBAapoB (pador,
yenyr). Uudopmanus 06 00s3aTeNbHOM MOATBEPIKIAECHUU COOTBETCTBUS TOBApOB IMPEJICTABISETCS B
HOpsiIKE M CIoco0aMM, KOTOpBIE YCTAHOBJICHBI 3aKoHOIATeNsCTBOM Poccuiickoit Deneparmuu o
TEXHUUYECKOM PEryJIMpPOBaHUU, U BKJIIOYAET B ceOsl CBEIACHHsS O HOMEpe AOKYMEHTa, MOJATBEPKIAIOIIEero
TaKO€ COOTBETCTBHUE, O CPOKE €ro JICHCTBUA U 00 OpraHM3aliy, €ro BhIJaBILICH.

AO3ar1 BTOpO# yTpaTuil CHy.

Undopmarist 06 n3MEHEHUAX:

Cm. mexcm ab3zaya 6mopoco

Cratbs 11. Pexxum paboTsl mpoaasiia (MCIIOJTHUATES)
TAPAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTApUH K ctathbe 11 HacTosmero 3akoHa

1. Pexxum pa®oTHI TOCYIapCTBEHHBIX, MYHHIIUIIAIBHBIX OPTaHU3AIM TOPTOBJIH, OBITOBOTO M MHBIX
BUJOB OOCITYy)XMBaHUS MOTpeOuTENell yCTaHABIMBAETCA 110 PEIIEHUI0 COOTBETCTBEHHO OPraHoOB
UCIIOJIHUTENIbHOM Bi1acTH cyObekToB Poccuiickoil deaepaniuu 1 OpraHoB MECTHOI'O CaMOYIIPaBIIEHUS.

2. Pexum paboThl OpraHu3aluii, OCyIeCTBISIIOIUX IeSTeNbHOCTh B cepax TOProBOro, ObITOBOTO
U HHBIX BUJOB OOCITYXMBaHUS MOTpeOUTENEH U HE yKa3aHHBIX B IyHKTEe | HAcTOAIIEH CTaTbU, a TaKke
VHAVBHUAYAJIBHBIX IPEANPUHUMATENEH YCTaHABINBAETCS MU CAMOCTOSATEIBHO.

3. Pexum pabotbl npojaBia (MCIIOJHUTENS) TOBOJUTCS 10 CBEACHMS NOTpeOuTesneil U JOJIKEeH
COOTBETCTBOBATh YCTAHOBIEHHOMY.

Wndopmarys 06 H3MEeHEHHSAX:
Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 utons 2018 e. N 250-D3

Cm. npeodwvloywyro peoakyuio
Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTENS (MCIIOTHUTENS, IPOAABIIa, BIaJeNbIlla arperaropa) 3a
HEeHaJIexXaIyo nHdopmaimoo o ToBape (padbore, yciyre)
TAPAHT:
CM. DHUMKIONEANH U Ipyrue KOMMEHTApUH K cTaThe 12 HacTosiero 3akoHa

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 Hecenvl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyujell peoaKyuu

1. Ecaum notpebutento He MperocTaBleHa BO3MOXHOCTh HE3aMEUIMTEIbHO TMOJIYYUTh HpU
3aKJIFOYEHUH JTOTOBOpa MH(pOpMaIHio o0 ToBape (paboTe, yciyre), OH BIIpaBe MOTpeOOBaTh OT MPOAABIA
(McToNHUTENS) BO3MEILIEHUS! YOBITKOB, NPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIOYEHHUS
JIOTOBOPA, a €CJIM JOTOBOP 3aKJIIOYEH, B Pa3yMHBIM CPOK OTKa3aThCs OT €ro MCIOJHEHHs U NoTpeOoBaTh
BO3BpaTa yIUIau€HHOU 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

[Ipu oTKa3e OT UCIIOIHEHUS AOrOBOpa MOTPEOUTENb 00s13aH BO3BPATUTh TOBAp (pe3yabTaT padoThl,
YCIIYTH, €CJIA 3TO BO3MOKHO T10 UX XapaKkTepy) MpoIaBiy (MCIIOJIHUTEITIO).

2. llpomaBenr (WCIONMHUTENb), HE TMPEJOCTABUBIINN TOKYNATEIIO TOJTHOMW H JOCTOBEPHOU
uHpopManuu o ToBape (pabote, yciyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO IyHKTamu |-4
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cratbu 18 mimm nynkTom | craten 29 Hacrosimero 3akoHa, 3a HEJOCTAaTKH ToBapa (paboOThI, YCIyTH),
BO3HHKIIIKE TIOCJIE €ro Nepejauu MoTpeOUTEN0 BCISICTBUE OTCYTCTBUS Y HETO TaKOi MH(pOpMaIHH.

Wndopmarius 06 M3MEHEHUSX:

Cmamus 12 oonoanena nynkmom 2.1 ¢ 1 saneaps 2019 2. - @edepanvuviii 3akon om 29 uwnsa 2018 e. N
250-D3

2.1. Bmanenen arperatopa, MpeJOCTaBUBIIMN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOIHYIO
uHpoOpManuo 0 ToBape (yclyre) Wid NmpoaaBle (UCIIOIHUTENE), HA OCHOBAaHHHM KOTOPOW MOTpeduTesieM
ObLT 3aKJIFOYEH JOrOoBOP KYIUIM-IPOAaKU (JOTOBOP BO3ME3JIHOTO OKa3aHUsl YCIyr) C MPOJaBLOM
(MCTIOJTHUTENIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE TOTPEOUTENIO BCIEACTBUE
MPEIOCTAaBICHUS €My TaKOi HHPOpMAIIHH.

Ecnu nHOE HE MpeayCMOTPEHO COrjlallleHHeM MEXIY BIAAEbIIeM arperaropa M IpoJaBLOM
(MCTIONIHUTENeM) WM HE BBITEKaeT M3 CYIIeCTBa OTHOLICHHM MEXAy HHMH, OTBETCTBEHHOCTh 3a
UCTIOJIHEHUE JO0TOBOpa, 3aKJIIOUYEHHOrO IMOTpeOUTENeM C MPOJAaBIOM (HMCHOJIHHUTENEM) Ha OCHOBaHHHU
NPEIOCTaBICHHOM BIaJAeNblieM arperatopa wuHpopMamuu o ToBape (yciyre) WIM TpOJAaBIle
(MCTIOJIHHTENE), a TaKKe 3a COOJIOJCHHE IMpaB MOTPEOUTENCH, HAPYIICHHBIX B Pe3ylibTaTe Mepeaadn
noTpeduTento ToBapa (yClIyru) HEHaJJIekKallero KayecTBa M OOMEHa HEeNpOJI0BOJILCTBEHHOTO TOBapa
HaJJIeXKalllero KayecTBa Ha aHAJIOTMYHBIN TOBap, HECET MPOJIaBell (UCIIOIHUTEND).

Brnaneneny arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEIIO
BCJICJICTBHE TIPEIOCTABICHHUS €My HEIOCTOBEPHON WM HEmoyHOW WH(popMamuu o ToBape (yciyre), B
cllydae, €CJIM BIIaJIeNiell arperaropa He HU3MeHseT MHpOopMaIio o ToBape (yciyre), MpeaoCTaBICHHYIO
IIPO/IaBLOM (UCTIOJIHUTENIEM) U COACPIKALTYIOCS B IPEUIOKEHUH O 3aKITFOUYEHUH JOTOBOPA KYILTH-TIPOIAXKH
(toroBOpa BO3ME3THOTO OKA3aHHUSI YCIIYT).

Undopmaris 06 n3MEHEHUX:

Cmamuws 12 oonoanena nynkmom 2.2 ¢ 1 smeaps 2019 2. - @edepanvuwiii 3akon om 29 uwnsa 2018 e. N
250-D3

2.2. IloTpebutens BOpaBe MpPeAbSBUTH TPEOOBaHHME K BIAJIENbIy arperaropa O BO3BpaTe CyMMBbI
NPOM3BEACHHOW MM TMpeIBapUTeNbHONW oOIuiaTehl ToBapa (yciyru). Bnanmenmen arperaropa Bo3Bparmiaet
CyMMY TIOJTy4Y€HHOM MM MpeABapUTEIbHON OMIIAThl TOBapa (yCIyru) B TeUEHUE JAECSITH KaleHapHBIX THEH
CO THS TPEABSBICHHUS MOTPEOUTENIEM TaKoro TpeOOBaHUS NPU OJHOBPEMEHHOM HAJIMYWHU CIIEAYIOIIMX
YCIIOBHIA:

ToBap (yciyra), B OTHOLIEHHMM KOTOpPOrO IMOTpEeOMTENeM BHECEHa Mpe[BapHUTeNbHas oIjiaTa Ha
0aHKOBCKHUI CueT Ba/ieNblia arperatopa, He nepeaH NoTpeOUTeNo B CPOK (yCiayra He OKa3aHa B CPOK);

NOTPEeOUTENh HANpaBWJ TPOJAABIly (UCIIOJHUTENO) YBEAOMIICHHE OO0 OTKa3e OT HCIOIHEHHUS
JIOTOBOpa KYIUIM-MIPOAAXKHU (JOroBOpa BO3ME3THOTO OKa3aHMs YCIYT) B CBSI3U C HapylIEHHEM IPOJaBLIOM
(ucomHUTENEM) 0053aTENIbCTBA MEpeIaTh TOBAp (0Ka3aTh YCIYTY) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeGoBaHmeM O BO3BpaTe CyMMbl NpeIBAPUTEIbHOM OMIAThl ToBapa (YCIYTH)
NOTPeOUTENh ~ HAmpaBJsieT — BIAZCNBIly — arperatopa TOATBEP)KICHHE  HANpaBICHUS  MPOJABILY
(MCIIOJTHUTENIO) yBeIOMJIEHHs 00 OTKa3e OT WCIHOJHEHUS JI0roBopa KyIUIM-IPOJaxH (JoroBopa
BO3ME3THOTO OKa3aHMsI YCIIYT).

Ecnmu wHOe He NpeayCMOTPEHO YCIOBUSMH TOJb30BATEIBCKOTO WJIM HWHOTO COTJIAlICHUS
MOTpeOUTENST C BIIANETBIIEM arperaTopa, yBEJIOMJIEHHWE TPOJABIy (HCIOJHUTEN0) 00 OTKaze OT
UCTIOJIHEHUST JI0rOBOpa KYIUIH-TIPOJaKH (JI0roBOopa BO3ME3/HOTO OKa3aHUs YCIYr) MOXET ObITh
HaIpaBJICHO BIIAJIENBITy arperaropa, KOTOpPbIi 00s13aH HAIIPABUTh €T0 MPOAABIY (MCIIOJHUTEIIO).

Wndopmarys 06 M3MEHEHHSAX:

Cmamowsa 12 oonoanena nynkmom 2.3 ¢ 1 aneapsa 2019 . - @eodepanvhuiii 3akon om 29 urona 2018 e. N
250-D3
2.3. B cny4ae, yka3aHHOM B ITyHKTe 2.2 HACTOSAIIEH CTAaThH, BIAJEIIEI] arperaropa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpAaTe€ CYMMBI IPEIBApPUTENbHOM OIUIaThl ToBapa (yCIyrd) IHpH TOJYYEHUH OT
npojaBia (MCHOJHUTENs) MOATBEPKACHUS NPUHATHSA NOTpeOuTeneM ToBapa (OKa3aHUs YCIYrd) MpH
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YCIIOBHUH, YTO KOMHSI TAaKOTO MOJATBEPXKIEHUS Oblja HAIpaBJeHa BIAJEIBIEM arperaropa noTpeOuTeNio B
TE€UYEHUE JECSITH KaJleHIApHBIX AHEW CO THS MOJY4YEHHS BIIAJENbLIEM arperaropa TpeOoBaHUS O BO3BpaTe
CYMMBI TpEIBapUTENbHON orulaTel ToBapa (yciayru). B ciydae Hecorjacus mnoTpeOuTens ¢
MPEJICTABICHHBIMU  BJIQJETbIEM arperaropa JoKa3aTeIbCTBaMH MPHUHATHS MOTpedUTeNIeM ToBapa
(okazanust yciyrm) moTpeOuTenh BhOpaBe TpeOoOBaTh BO3BpaTa CyMMBI TPOWU3BEACHHOHW WM
IpeBapUTENbHOM OIUIaThl TOBapa (YyCIyru) B CyAe0HOM MOPSIJIKE.

3. Ilpu mnpuumMHeHHMH Bpena >KHU3HH, 3J0POBHI0 W HUMYIIECTBY IOTPEOUTENST BCIEACTBUE
HEIPEAO0CTaBICHHUS] MYy TOJHON U JOCTOBEPHON MH(popManuu o ToBape (padbore, yciayre) moTpeOUTENb
BIIpaBe NOTPeOOBATH BO3MEIIECHHS TAKOTO BpEeAa B MOPSIKE, MPEITyCMOTPEHHOM CTaTheil 14 HacTosAIero
3aKkoHa, B TOM UYHKCJE I[IOJIHOTO BO3MEIIEHUS YOBITKOB, HPUUYMHEHHBIX MPUPOAHBIM OOBEKTaM,
HAXOJSAIIUMCS B COOCTBEHHOCTH (BJIAJICHUH) MTOTPEOUTEIIS.

4. Ilpu paccMoTpeHuH TpeOOBaHUN MOTPEOUTENST O BO3MEIICHWU YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEPHOW MJIM HEJOCTaTOYHO TMOJHOM HH(popMaiueir o ToBape (pabore, yciyre), HEOOXOIUMO
UCXOIUTh U3 MPEANONIOKEHUsI 00 OTCYTCTBUHM Yy MOTPEOUTENs CleluaabHbIX TO3HAHWNI O CBOMCTBAaX U
XapaKTePUCTHKAX TOBapa (paboThl, YCIIYTH).

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 naumeHnosanue Hecenvbl U3MEHEHUs

Cm. mekcm HAUMEHOBAaHUs 8 npedbloyuleli peoaKyuu
Crarbs 13. OTBETCTBEHHOCTh M3TrOTOBHUTENA (MCHOJHHUTENS, MPOAABIA, YIOJIHOMOYEHHOM
OpraHMU3aIH WIH YIOJIHOMOYEHHOTO MHAUBUIYaIbHOTO MPEANPUHUMATENS, UMIIOPTEPA)
3a HapyIIeHHE PaB MOTpeOUTENeH
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapuu K ctathe 13 HacTosero 3akoHa

Wuopmarus 06 H3MEHEHHSX:
DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynkm 1 eneceHvl uzmenerus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
1. 3a HapymieHue mpas MoTpeOUTENIell U3rOTOBUTENb (MCTIOTHUTEIb, TIPOIABEIl, YIIOJTHOMOYCHHAS
OpraHM3alys WU YIOJHOMOYEHHBIH HWHIWBUIAYaTbHBIA MpeNNpHHUMATENb, HWMIIOPTEP) HECeT
OTBETCTBEHHOCTb, IMPETYCMOTPEHHYIO 3aKOHOM WJIH JJOTOBOPOM.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 17 oexabpsa 1999 2. N 212-D3 nynkm 2 uznodiceH 8 HOBOU pedaKyuu

Cm. mexkcm nynkma 6 npedvloyujeli peoaxyuu
2. Eciu vHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, HNPUYMHEHHBIE MOTPEOUTENI0, MOJIeXkar
BO3MEUICHHIO B MIOJHON CyMME CBEPX HEYCTOMKM (TI€HU), YCTAaHOBJIEHHON 3aKOHOM HJIM JOTOBOPOM.

Wndopmarys 06 n3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 6 nynkm 3 HeceHbl UsMeHeHUs

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
3. VYmnara HeycToWkM (TI€HH) M BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTEINS
(McronHUTENS, MPOJABLA, YIOJHOMOYEHHYIO OPraHMU3alMI0 WU YHIOJHOMOYEHHOI'O WHJMBUIYaJbHOTO
IpeANpUHUMATENs, UMIIOpPTEpa) OT MCIOJHEHHs BO3JO0KEHHBIX HAa HEro 00s3aTeNbCTB B HAType IMepen
noTpeduTesnem.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 Hecenvl usmeHeHus:
Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

4. U3roToBUTEND (I/ICHOJ’IHI/ITGJ'H), mpoaaBCl, YIIOJHOMOUYCHHAs OpraHu3aiusd Uin YHOJ'IHOMOIIGHHI)II\/'I
HHI[HBPII[yaJ'ILHLIﬁ npeanpuHuMareib, I/IMHOpTCp) OCBO60)KI[E[CTC${ OT OTBCTCTBCHHOCTH 3a HCHCIIOJJHCHUC
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00s13aTeNBCTB WM 3a HCHAJICKAIECC HCIIOJTHCHHUEC 06}I3aT€JII>CTB, CCJIN AOKaXCT, 4YTO HCHCIIOJHCHUC
0053aTeNILCTB UIN X HEHaJICKAIECC HMCIIOJTHEHHUEC ITPOU3O0IIIO BCICACTBUC HereOHOHI/IMOﬁ CHJIBI, a
TAKXKEC 11O UHBIM OCHOBAHUAM, IIPEAYCMOTPCHHBIM 3aKOHOM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 5 enecenvl usmeHeHus:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
5. TpeGoBanusi morpeburenss o0 ymiate HEYCTOHWKH (TIEHH), MPEAyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM, TIOJJICKAT YJOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOIHUTENEM, MTPOAABIIOM, YIIOJIHOMOYEHHON
OpraHu3alieil W YIOJHOMOYEHHBIM HWHIMBHIYalbHBIM TpPEANPUHUMATEIIEM, HWMIIOPTEPOM) B
JTO0OPOBOIBHOM TIOPSITIKE.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 6 eHecenbl usMeHeHUs.

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu

6. Ilpu yIOBIETBOpPEHHWH CYIOM TpPEOOBAHMN IMOTPEOUTEINS, YCTAHOBJICHHBIX 3aKOHOM, CYI
B3BICKUBACT C M3rOTOBUTENS (MCIIOJIHUTENS, TMPOJABIA, YIIOJHOMOYCHHOW OpPraHU3alluU WU
YIIOJTHOMOYCHHOTO  WHAWBUAYAIBHOTO  MPEANPUHUMATEINS, HMIIOpTEpa) 3a  HECOONIOJICHHE B
JOOPOBOJILHOM TOPSIJIKE YAOBJICTBOPEHHUS TPeOOBaHUN MOTpeduTens mrTpad B pa3Mepe MSThIACCST
MIPOIIEHTOB OT CYMMBI, IPUCYKICHHOM CYJIOM B TIOJIb3Y IMMOTPEOUTEIIS.

Ecmu ¢ 3asBiieHMeM B 3aluTy INpaB NOTPEOUTENS BBICTYNAIOT OOIIECTBEHHBIC OOBCIUHCHUS
norpeduTeneit (MX accoIualim, COF3bl) WM OPraHbl MECTHOTO CAMOYITPABIICHUS, TMATHIACCIT MPOIICHTOB
CYMMBI B3BICKAHHOTO INTpada MepeuncisiroTes yKa3aHHBIM OOBEAMHEHUSM (MX aCCOLMUAIMSIM, COKO3aM)
WM OpraHam.

Cratbs 14. VIMyimecTBeHHAs OTBETCTBEHHOCTD 33 BpeJI, MPUYUHEHHBIA BCIICJICTBHE HEAOCTATKOB
ToBapa (paboThl, yCIyTH)
TAPAHT:

CM. DHUMKIIONEIMU U IpyTHe KOMMEHTapHHu K ctathe 14 HacTosmiero 3akoHa
1. Bpen, NpuUYMHEHHBI JKU3HM, 370POBbI0 WM HMYILECTBY IOTPEOUTENsE BCIEICTBUE
KOHCTPYKTUBHBIX, TPOU3BO/ICTBEHHBIX, PELIENTYPHBIX WM UHBIX HEAOCTATKOB TOBapa (paboThl, YCIyIH),
MOJJIEXKUT BO3MEIIEHHIO B IOJTHOM 00BEME.
2. IlpaBo TpeOoBaTh BO3MEIIEHUS BpeAa, NPUUYMHEHHOTO BCJIEJICTBHE HEAOCTATKOB TOBapa
(paboThl, yCIIyrH), IpU3HAETCSA 32 JIFOOBIM MOTEPIEBITUM HE3aBUCUMO OT TOTO, COCTOSI OH B JIOTOBOPHBIX
OTHOIIEHMSIX C MTPOABIIOM (MCTIOJTHUTENIEM) UJIH HET.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eHecenbl usmMeHeHUs:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

3. Bpen, mnpuYMHEHHBIM JKHU3HM, 30POBBIO WM HUMYLIECTBY MOTPEOUTENs, MOAJIEKUT
BO3MEILEHHUIO, €CIM BpEeJ NMPUYMHEH B TEUEHHE YCTAHOBJIEHHOTO CPOKa CIY)XObl WJIM CPOKa T'OJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paboThl) JOJKEH ObITh YCTAHOBIEH B COOTBETCTBHHM C IyHKTaMu 2, 4
CTaTbM 5 HACTOSIIEro 3aKoHa CPOK CIYKObl HJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JIHOO
noTpeOUTeNto He Oblila MPeJoCTaBlIeHa MOJHAas U TOCTOBepHast MH(pOpMaIUs O CPOKE CIIY>KOBI MM CPOKE
TFOJTHOCTH, MO0 MOTpeOuTeNh He ObUT MPOMH(GOPMUPOBAH O HEOOXOAUMBIX JIEHUCTBUSAX MO HCTEUECHUU
CpOKa CIY)XOBbl HJIM CpPOKa TOJHOCTM W BO3MOXKHBIX IOCIEICTBUSX NPH HEBBINOJHEHUM YKa3aHHBIX
neiicTBuil, mubo ToBap (pe3ynbTar paboThl) MO HMCTEYEHHWU ITHUX CPOKOB IMPEICTABISET ONACHOCTh IS
YKU3HU U 370POBbs, BPEJ MOIJIEKHUT BO3MEIIEHUIO HE3aBUCHMO OT BPEMEHHU €r0 IPUUNHEHUS.

Ecnu B cooTBeTCTBHM € MYHKTOM | CTaThy 5 HACTOALIETO 3aKOHA U3TOTOBUTEND (MCIIOIHUTEND) HE
YCTAHOBMJI Ha TOBap (paboTy) CPOK CIIyKObI, BpeJl MOJICKUT BO3MELICHUIO B Cllyyae €ro MpUYMHEHHS B
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TEUEHUE JIECATH JIET CO JAHS Mepenadn ToBapa (paboTbl) MOTPEOUTENIO, a €CIIU JACHb Nepeadyl yCTaHOBUTh
HEBO3MOKHO, C 1aThl U3rOTOBJICHUS TOBAapa (OKOHYAHUS BBIIIOJHEHUS PAOOTHI).

Bpen, npuurHEHHBIN BCIEICTBUE HEAOCTATKOB TOBApa, MOJUIEKUT BO3MEUICHUIO IIPOAABLIOM HJIU
U3rOTOBUTEJIEM TOBApa IO BIOOPY NOTEPIIEBLIETO.

Bpen, npuynHEHHBIH BCIEACTBHE HEIOCTATKOB PAa0OTHl WIIM YCIYTH, MOAJECKUT BO3MELICHUIO
UCIIOJIHUTEIIEM.

4. WzroroBurenb (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEH, INPUUYMHEHHBIA >KU3HH,
3J0POBBI0 MM MMYIIECTBY IMOTPEOMTENs] B CBSI3U C HCHOJIb30BAHMEM MAaTepHajoB, 00OpYJOBaHUS,
UHCTPYMEHTOB M HMHBIX CPEICTB, HEOOXOAWMBIX Ui TPOMU3BOJCTBA TOBApOB (BBINOJHEHHS pPadoOT,
OKa3aHMsl yCIIyT'), HE3aBUCUMO OT TOT'0, IO3BOJISUT YPOBEHb HAYYHbBIX M TEXHUYECKUX 3HAHUH BBIABUTH MX
0coObIe CBOWCTBA UJIU HET.

5. U3sroToBuTelnb (MCIOMHUTEND, IPOAABEL]) OCBOOOMkKAAETCSI OT OTBETCTBEHHOCTH, €CIIN JOKaXKeET,
YTO BpEJ NPUUYMHEH BCJIEACTBUE HENPEOAOIMMON CUIIbI WIM HAapyUIEHUS NOTPEOUTENEM YCTAaHOBJIEHHBIX
IPaBUJ UCHOJIB30BAHUS, XPAHEHUS UM TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIYyTrH).

Wudopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 15 Hecenbl usmeHenus

Cm. mexkcm cmamou 6 npedvloyuell pedaxKyuu
Crarba 15. KoMmneHcanus MOpaJIbHOTO BpeJia
TAPAHT:

CM. DHUUMKIIONEIMU U IpYTe KOMMEHTapHHu K ctathe 15 Hacrosmiero 3akoHa

MopanbHblii  Bpell, HPUUMHEHHBIA T1OTPeOUTENI0 BCIEACTBUE HAPYIIEHUS M3TOTOBUTEIEM
(McnoJHUTENEM, MTPOJABIIOM, YIIOJIHOMOYEHHON OpraHu3alyell Uik yIoJHOMOYEHHBIM HHIMBHUYaIbHbIM
IpealpUHUMATEIEM, UMIIOPTEPOM) IpaB NOTPEOUTENS, NPEIyCMOTPEHHBIX 3aKOHAMHM M IPaBOBBIMU
aktamu Poccuiickoil @enepaiuy, peryaupyromuMi OTHOIIEHUS B 00JacTH 3allUThl IIpaB MOTpeOUTeNeH,
MO/UICKUT KOMIICHCALlMM TPUYMHUTEIEM Bpela IpM HaJIUM4YMM €ro BUHBL. Pa3Mep KoMIleHcanuuu
MOPAJILHOT'O BpeJia ONPEIENAETCS CYyIOM U HE 3aBUCHUT OT pa3Mepa BO3MEILIEHUs UMYIIECTBEHHOIO Bpea.

KoMnencanus MOpabHOTO BpeJia OCYIIECTBISAETCA HE3aBUCUMO OT BO3MEILIEHHSI UMYILIECTBEHHOTO
Bpe/la U TOHECEHHBIX NOTpeOHuTEIeM YOBITKOB.

Crartbs 16. HenelicTBUTENBHOCTD YCIIOBHI JOTOBOPA, YIIEMIISIFOIUX [TpaBa NOTPEOUTENS
TAPAHT:

CM. DHUUKIIONEIMU U IpyTe KOMMEHTapUH K crtaThe 16 Hacrosmero 3akoHa
1. VcaoBus 1oroopa, yIIEMISIOIME IpaBa IOTPEOMTENs] IO CPAaBHEHHIO C IPABHIIAMH,
YCTAHOBJICHHBIMH 3aKOHAaMU WJIM UHBIMHU MPaBOBBIMH akTaMu Poccuiickoii @enepanuu B 001aCTH 3aIUTHI
IpaB MOTpeOuUTENEN, IPU3HAIOTCS HEJIEHCTBUTEILHBIMH.
Ecnu B pe3ynbraTe UCIOIHEHUS JIOTOBOPA, YIIEMIISIOILETo MpaBa NOTPEOUTENs, Y HEro BO3HUKIIH
yOBITKH, OHU TOJJIEKAT BO3MEIIEHUIO U3TOTOBUTEIEM (MCIIOIHUTENIEM, IIPOAABIIOM) B MOJIHOM OOBEME.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 2 @necenvl U3MEHEHUs]

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
2. 3anpemaercs 00YyCIOBIMBATH MPHOOPETEHHE OIHUX TOBApOB (PpaboT, yciyr) oOs3aTeIbHBIM
NpUOOPETEHNEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, MPUYMHEHHBIE MOTPEOUTENIO BCIEACTBHE
HapylleHUus €ro MnpaBa Ha CBOOOJHBIA BBIOOpP TOBapoB (paboT, yCIyr), BO3MEMIAIOTCS IPOJIABIIOM
(MCTIOTHUTENIEM) B TIOTHOM 00beMe.
3anpemiaercs OOyCIIOBIMBATH YIOBJIETBOPEHHE TPeOOBaHMI TOTPEOUTENEH, MPEAbSIBISIEMBIX B
TE€YEHHE TAPAaHTUITHOTO CPOKA, YCIOBUSIMU, HE CBSA3aHHBIMU C HEJIOCTATKAMH TOBapoOB (padoT, yCiyr).

Wudopmanust 00 U3MEHEHUSX:
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Deodepanvrvim 3axonom om 21 dexabpsa 2013 2. N 363-D3 6 nynkm 3 eHeceHbl usMeHeHUs:, cmynarujue
6 cuny ¢ 1 urona 2014 .

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
3. IIpoxaser (MCMIOTHUTEINB) HE BIpaBe 0€3 COrIacHs MOTPEOUTENS BHIMOIHITH JOMOTHATEIHHBIC
paboThl, yciyru 3a miaty. [lorpebuTens BnpaBe oTKa3aTbes OT OIUIATHI TAKUX paboT (YCIyr), a €M OHU
OIJIaueHbl, MOTPEOUTENb BIIpaBe MOTPeOOBaTh OT MPOAABLA (MCIIOIHUTENS) BO3BpaTa YINIAYEHHOW CYMMBI.
Cornacue noTpeOMTENsT HA BBIIOJIHEHUE JOMOJHUTENIBHBIX paboT, yciuyr 3a Iuiaty odopmisercs
IPO/JaBLUOM (MCIOJHUTENIEM) B THCbMEHHOH (opMme, ecliM HMHOEe HE MNPEIyCMOTPEHO (enepaabHbIM
3aKOHOM.

Wndopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosuwyuii 3akon donoanern cmamoeti 16.1
Cratbs 16.1. opmbI B MOPSATOK OIUIATHI TIPH MPOJAKE TOBAPOB (BBITTOJIHEHUH PAOOT, OKa3aHHUH
yeuyr)
TAPAHT:
CMm. SHIIMKIIONEINH U APYTUe KOMMEHTapUHU K cTtatbe 16.1 HacTosero 3akoHa

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim zaxonom om I man 2017 e. N 88-D3 nynkm 1 cmamou 16.1 nacmoswezo 3akona
U31024cen 8 HOBOU pedakyuu, scmynarowell 6 cuny ¢ 1 okmsaops 2017 e.

Cm. mexkcm nynkma 6 npeovioyujeti peoaxyuu

1. Ilpomasen (MCHOMHUTENH) 00s13aH 0OECTIEYUTh BO3ZMOXKHOCTH OIUIATHI TOBapoB (paboT, yciyr)
IyTEM HKCIIOJIb30BAaHMs HALMOHAIBHBIX IUIATESKHBIX HMHCTPYMEHTOB, a TaK)Ke HAJIMYHBIX PACUYETOB II0
BbIOOpPY MOTpeOuTeNs.

O06s3aHHOCTh 00€CHEYUTh BO3MOYKHOCTH OIUIAThl TOBAapOB (paboT, YCIYyr) C HCHOJb30BAHHUEM
HAllMOHAJBHBIX IUIATE)KHBIX HHCTPYMEHTOB B paMKaX HAlMOHAJIbHOM CHUCTEMBI IUIATEKHBIX KapT
pacnpocTpaHsieTcss Ha IpojaBla (MCIOJHUTENA), Y KOTOPOro BBIpYyYKa OT peaju3alluu TOBapoB (pador,
yCIIyT) 32 NPEIIECTBYIOUINI KaJeHIapHbIi IOl MPEBbIAET COPOK MUIUIMOHOB pyOIIeH.

Ecnu MecTo omuaTsl TOBapoB (paboT, YCIIyT) HAXOIUTCS B MECTE, I/Ie HE TPEAOCTABIISIOTCS YCIyTH
JOCTyNa K TOABMKHOW paguoTeneOHHOM CBA3M W (MJM) CpeACTBaM KOJUIEKTMBHOTO JOCTyNa K
MH(}OPMallMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT", nmponasel (MCIOIHUTENb) OCBOOOXKIAETCS
0T 00s3aHHOCTH O00ecreyuTh B 3TOM MECTe BO3MOXKHOCTb OIUIaThl TOBapoB (paloT, yciayr) c
UCTIOJIb30BaHUEM HAI[MOHAIBHBIX TJIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOOXkIaeTcst OT OOA3aHHOCTHM OOECHEYUTh BO3MOXKHOCTH OIUIaThl TOBApOB C
UCTIOJIb30BaHUEM HAIMOHANBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3alMi TOBApOB B KOTOPOM COCTaBJsIET MEHee IATH MHUIMOHOB pyOJieil 3a mpeanecTBYOIUM
KaJICHApPHBINA TOI.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE YKa3aHHOU 00s3aHHOCTH cM. KOAIl PO

2. Omnata ToBapoB (paboT, YCIYTr) MOXKET MPOU3BOIUTHCS MOTPEOUTENEM B COOTBETCTBUU C
yKa3aHUEM TpoJiaBa (MCIOJHUTENS) TYTeM pacdeToB Uepe3 CYOBEKTOB HAIMOHATBHOM TUIATEKHOM
CHUCTEMBbI, OCYLIECTBISIOIMIMX OKa3aHWE IUIATEKHBIX YCIYT B COOTBETCTBHM C 3aKOHO/ATEILCTBOM
Poccuiickoit ®enepanyii 0 HAUMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIM HMHOE HE YCTaHOBJICHO
dbenepanbHBIMU 3aKOHAMU WJIM UHBIMA HOPMaTUBHBIMHU MTPABOBBIMU akTaMu Poccuiickoit denepanuu.

3. Tlpu omnate TOBapoB (paboT, YCIyr) HAIMYHBIMU JIEHEKHBIMH CPEICTBAMH 00s3aTeIhCTBA
noTpebuTens mepen MPOoAaBIOM (HMCIOTHUTENIEM) MO oOIjlate TOBapoB (paboT, YCIYr) CUYUTAIOTCS
WCITOJTHCHHBIMHA B Pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTAa BHECECHMsI HAJTUYHBIX JICHEKHBIX
CPEICTB TPOAaBIY (MUCIOJHUTENIO) JHUOO TMIATEKHOMY areHty (cy0areHry), OCYIIECTBISIONMIEMY
JeATETLHOCTH TI0 IPUEMY TUIaTeX)el (PU3UISCKUX JIUII.

[Tpu orutate ToBapoB (paboT, YCIyT) MyTeM MepeBo/ia MPe0CTaBIsIEMbIX TOTpeOUTENeM HaTMIHBIX
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JEHEXKHBIX CpeACTB 0e3 OTKPBITHS OAaHKOBCKOTO CYEeTa 00s3aTENbCTBA MOTPEOUTENS MEepea MPOIaBIOM
(McroNHHUTENEM) O OIIaTe TOBapoB (PaboT, yCIIyT) CUMTAIOTCS UCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEeXKHBIX CPEACTB C MOMEHTa BHECEHHsI NOTPEeOMTE]IeM HAJMYHBIX JCHEKHBIX CPEICTB KpPEAUTHOU
opranuszanuu Ju00 GaHKOBCKOMY IJIATEKHOMY areHTy (cyOareHTy), OCYUIECTBISIOIIUM JIEATEIbHOCTh B
COOTBETCTBUU C 3aKOHOATENILCTBOM Poccuiickoi denepanuy 0 HalMOHAIBHON IIJIATEKHOW CUCTEME.

[Tpu orare ToBapoB (paboT, yciyr) myTeM MepeBojia ACHEKHBIX CPEJICTB B paMKax MPUMEHsIEMbIX
dbopM OE3HATMYHBIX PACUETOB 00I3aTEIBCTBA MOTPEOUTEINS TIEPE MPOIABIIOM (MCIIOTHUTEIIEM) 10 OIJIaTe
TOBapoB (paboT, yciayr) CYUTAIOTCS MCIOJHEHHBIMU B CyMME, YKa3aHHOW B PacHoOpshKEHHH O IEpeBOje
JICHEeXKHBIX CPEICTB, C MOMEHTa TIOATBEP)KICHHS €ro HCIOJHEHHUs OOCTY)XMBAIOLIEH MOTpeduTes
KpEeIUTHON OpraHu3aluei.

4. Ilpu omnare ToBapoB (paboT, yciyr) mpojaBily (MCIOJHUTENIO) 3aMPEIleHO YCTaHABIUBATh B
OTHONIIEHUH OJHOTO BHAA TOBapoB (paboT, ycnyr) paziuyHble IIEHbl B 3aBHCHUMOCTH OT croco0a ux
OIJIATHI MTOCPEICTBOM HAIMYHBIX PACYETOB MJIM B PaMKaxX MPUMEHSIEMbIX (OpM Oe3HAIIMYHBIX PACYETOB.

5. Iponasen; (MCHOTHUTENH) HECET OTBETCTBEHHOCTh 32 BO3HUKIIME Yy MOTpeOUTENs YOBITKH,
BBI3BaHHBIC HApYIIEHHEM TPeOOBaHUH ITyHKTa | HACTOSAIICH CTaThU.

Crates 17. CyneOHas 3ammTa mpas moTpeouTenen
T'APAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapuu K ctaThe 17 HacTosero 3akoHa

O paccMOTpeHUH CydamMH TpaKIAHCKUX JeJd IO CHopaM O 3aluTe MpaB MOTpeOHUTeNneil CM.
nocranosyienue [lnenyma BepxoBuoro Cyaa P® ot 28 utonst 2012 r. N 17

Undopmarust 06 n3MEHEHUX:
Ilynkm 1 usmenen ¢ 3 cenmsabpsa 2018 2. - @edepanvhuiii 3akon om 4 utonss 2018 2. N 133-D3

CMm. npedbloywyro peoakyuio
1. 3amuTa npaB noTpedUTeENeH OCYIIECTBIAETCS CYIOM.
3amuTa TpaB  MOTpeOUTeNed  yciayr, OKa3blBaéMbIX (MHAHCOBBIMM  OpraHH3alUsIMH,
OpPTaHMU3YIOIIMMHU B3aHMOJICHCTBHE C YIIOJTHOMOYEHHBIM MO MpaBaM MOTpeOuTeneil (MHAHCOBBIX YCIYT B
cooTBeTcTBUM ¢ DesepanbHbM 3akoHOM "OO YIOJIHOMOYEHHOM I10 IpaBaM MOTpeOuTenell (PUHAHCOBBIX
ycIyr", OCYIIECTBISIETCS ¢ 0OCOOCHHOCTSIMU, YCTAHOBIIEHHBIMU yKa3aHHBIM DeiepanbHbIM 3aKOHOM.

Wndhopmarrust 06 n3MEHEHUSX:
Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznogicer 8 Ho8ol pedaxyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

2. Ucku o 3ammre mpaB MOTpeOUTENICH MOTYT OBITh MPEIBSBICHBI 10 BRIOOPY HCTIA B CYH IO
MECTY:

HAXOXJICHUS OpTaHW3aI[uy, a €CJIM OTBETYUKOM SIBIISICTCS WHIUBHIYAJLHBIA MPEANPUHUMATEND, -
€ro )KUTEIbCTBA;

JKUTEIIbCTBA WK TTPEObIBAaHUS HCTIIA;

3aKJTFOUEHUS WK UCTIOJIHEHUS JOTOBOPA.

Ecim uck k opraHW3aliuu BBITEKAET U3 JCATCILHOCTH €€ (hMIHalia WIIH TPEJICTaBUTEIbCTBA, OH
MO>KET OBITh MPEIBSIBICH B CY/l TI0 MECTY HAXOXJACHUS ee (uiIrala i IpeCTaBUTeNbCTBA.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 18 urona 2011 2. N 242-D3 nynkm 3 uznodicen 8 HOB80U pedakyuu,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu
3. Ilorpebutenu, WHBIE HCTLHI MO MCKaM, CBSI3aHHBIM C HapylIEHUEM IIpaB IMOTpeOUTENeH,
OCBOOOKIAIOTCS OT YIJIaThl TOCYJApCTBEHHON TMONUIMHBI B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.
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I'naa II. 3amura npas norpeduTe/ieil Npu Npojake TOBApOB NOTPeONTENAM

TAPAHT:

CwM. cxemy "3amuTa npas noTpedUTENEH NpU IPOAaXKe TOBAPOB"

Wndopmarius 06 n3MEHEHUX:

Deodepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 naumenoBanue 6HeceHbl UMEHEHUs,
scmynaiowue 6 CUuly NO UCMe4eHUuu COpPoKa nsamu OHell Nocie OHA OpUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHo2o 3aKOHa

Cm. mekcm HAUMEHOBAaHUs 8 npedbloyulell peoaKyuu
Crarbs 18. [IpaBa nmotpedbuTens mpu 0OHApYKCHUU B TOBApE HEIOCTATKOB
TAPAHT:

CMm. DHIMKIONEANN U Ipyrue KOMMEHTApUH K cTaTthe 18 HacTosiero 3akoHa

Undopmarus 06 n3MEHEHUX:

Deoepanvrvim  3axkonom om 25 oxmsaops 2007 e. N 234-dD3 6 nynxkm 1 e6Hnecenvl usmeHeHus,
gcmynaiowue 6 CULy NO UCMEYeHUU COpPoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbrozo 3aKkoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. ITorpebutenp B cirydae OOHApPYKEHUS B TOBape HEIOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
MPOJIABIIOM, TIO CBOEMY BHIOODPY BITpaBe:

noTpedOoBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJIENH U (WIN) apTUKYJIA);

noTpeboBaTh 3aMEHBI Ha TaKOM ke TOBap APYrol Mapku (MOJIENH, apTUKYJa) C COOTBETCTBYIOIIUM
IepepacyeToM MOKYITHOW LIEHBI;

noTpeboBaTh COPA3MEPHOT0 YMEHbBIIICHHUS TOKYITHOM IIEHBI;

noTpeOoBaTh HE3aMEUIMTEIILHOTO O€3BO3ME3HOT0 yCTPAHEHUs] HEAOCTAaTKOB TOBapa WU
BO3MEIICHHSI PACXO0B Ha UX UCIPABIIEHUE TOTPEOUTENEM WUIIH TPETHUM JTUIIOM;

OTKa3aThCsl OT MCIIOJIHEHHS JIOrOBOpa KYIUIU-TIPOJAKH W MOTpeOOBaTh BO3BpaTa yIIAYEHHOM 3a
ToBap cymmbl. [lo TpeOGoBaHMIO MpojaBlia M 3a €ro CYeT MOTPEOUTENh JIOJDKEH BO3BPATUTH TOBAp C
HEJI0OCTaTKaMH.

[Ipu »ToM mOTpeOUTENs BIpaBe MOTPeOOBATh TakKe TMOJHOTO BO3MEIIEHUS YOBITKOB,
MPUYMHEHHBIX €MY BCIIEJCTBHUE MPOJAXH TOBapa HEHAIJICKAIIETO KadecTBa. Y OBITKHM BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIC HACTOSIIUM 3aKOHOM JJisi YAOBIETBOPEHHUS COOTBETCTBYIOIIUX TpeOoBaHUI
noTpeourens.

B oTHOmIEHWM TEXHUYECKH CJIOKHOTO TOBapa MOTpeOUTeNnbh B CiIydae OOHApY>KEHUS B HEM
HEJIOCTaTKOB BIIpaB€ OTKAa3aThbCsl OT HMCIOJHEHHUs JOTOBOpa KYIUIU-MIPOJAaXH M MOTpPeOOBaTh BO3BpaTa
yIIa4eHHON 33 TaKOH TOBAap CYMMBI JIN0O MPEeAbIBUTH TPEOOBAHUE O €ro 3aMEHE Ha TOBAp ATOU Ke MapKH
(Monenu, apTUKyJia) WJIM Ha TaKOHW K€ TOBap JAPYroil Mapku (MOIENH, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacueToM MOKYIMHOW IIEHBI B TeUEHWE MATHAANATH JHEW cO JHS Mepelayd MOTPeOUTEN0 TaKoro
ToBapa. [lo MCTedeHNn ATOTO CpOKa yKa3zaHHBIE TPEOOBAHUS TOJJICKAT YIOBIECTBOPEHHUIO B OJHOM W3
CJENYIOIIUX CITY4YaeB:

0OHapy)XeHHE CYIIECTBEHHOT'O HEJIOCTaTKa TOBapa;

HapyIlIEHNUE YCTAaHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAaHEHHUS HEJIOCTATKOB TOBApa;

HEBO3MOKHOCTh HCIIOIb30BaHUSI TOBapa B TEUCHHE KaXIOr0 TOJa TapaHTHUMHOTO CpOKa B
COBOKYITHOCTH OoJilee 4YeM TPHUALATH THEH BCIEICTBHUE HEOJHOKPATHOTO YCTPAHEHUS €r0 Pa3IUYHBIX
HEJI0OCTAaTKOB.

[lepeueHb TEXHMYECKH CIOXKHBIX TOBApoB yTBepxkuaercs IIpaBurensctBom Poccuiickoit
denepanuu.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 gHeceHbl UsMEHeHUs
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
2. TpeOoBaHwusl, yka3aHHbIE B IyHKTe | HACTOSIICW CTAaThU, MPEABIBISIOTCS NOTPEOUTEIEM
OpoJaBIly JUOO  YIOJHOMOYCHHOW OpraHW3aliid WIH  YINOJHOMOYEHHOMY HWHIUBUAYATHBHOMY
peAIPUHIMATEITIO.

Wndopmarius 06 n3MEHEHUX:

Deodepanvrvim  3akoHom om 25 oxkmsaops 2007 2. N 234-D3 6 nywkm 3 6HeceHbl UMeHeHUs,
gcmynaowue 6 CUuly NO UCMeYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvrozo 3aKkoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. [lorpeburens BIpaBe NPEAbSIBUTH TPEOOBAHUS, YKa3aHHBIC B a03allaXx BTOPOM U ITOM IyHKTA |
HACTOALIEH  CTaTbW, W3TOTOBUTENIO, VYIIOJIHOMOYEHHOM OpraHu3allud WIH  YHOJIHOMOYEHHOMY
WHAUBUIYAILHOMY TIPEINPUHUMATEIIO, UMIIOPTEPY.
Bmecro npenbsBieHust 3TUX TpeOOBaHUI MOTpeOUTENh BIpaBE BO3BPATUTh M3TOTOBUTENIO WU
UMIIOPTEPY TOBAp HEHAUICKAIIETO KaueCTBa U OTPEOOBaTh BO3BpaTa YINIAUYEHHOW 32 HETO CyMMBI.
4. YTpaTuia cuiy.

Undopmaris 06 n3MEHEHUAX:
Cm. mexcm nynkma 4

Deoepanvrvim  3axkonom om 25 oxmsaopsa 2007 e. N 234-dD3 6 nynkm 5 6HeceHbl uUzMeHeHUs,
scmynaiowue 6 Culy NO UCMe4eHUuu COpoKa nsamu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexkcm nynkma 6 npeovloyujeti peoaxyuu
5. OrcyrcTBHE y TOTpeOUTENsT KAacCOBOTO HIM TOBAapHOTO dYeka JHOO0 HMHOrO JIOKYMEHTa,
yIOCTOBEpSIOMUMX (AKT M yCIOBUS TOKYIKH TOBapa, HE SBISICTCS OCHOBAaHWUEM JIJIsi OTKa3a B
yIIOBJIETBOPEHUH €r0 TpeOOBaHUI.
FAPAHT:

B cootBerctBum co cratheit 493 'K PD orcyrcTBHE Yy TOTpeOUTENS YKa3aHHBIX IOKYMEHTOB HE JIUIIACT
€ro BO3MOYKHOCTH CCBIJIAThCS HA CBUJIETEIBCKHE IMOKA3aHUs B IOATBEPKICHHE 3aKIIFOUEHHUS IOTOBOPA

[lpomaBery  (M3roTOBUTENB),  YHOJIHOMOYEHHas  OpraHM3allds  WIA  YIOJHOMOYEHHBIN
VHAMBUAYaAJIbHBIN NpeAnpUHUMATENb, UMIIOPTEP OO0S3aHbl MPUHATH TOBAP HEHAJIEXKAILEro KayecTBa y
noTpeOuTeNs U B cilyyae HEOOXOAMMOCTH IPOBECTU MPOBEPKY KauecTBa ToBapa. IlorpeOutens BmpaBe
y4acTBOBaTh B IIPOBEPKE Ka4yeCTBA TOBApa.

B cnyuae cnopa o mpu4YMHaX BO3HUKHOBEHHUS HEJOCTAaTKOB TOBapa Mpojasel] (M3rOTOBUTEND),
YIOJIHOMOYEHHAs] OpPraHu3alys WIA YIIOJIHOMOYEHHBIM WHIWBUAYAIbHBIM IPEANPUHUMATENb, UMIIOPTED
00s13aHBl TPOBECTH SKCIIEPTH3y TOBapa 3a CBOM cueT. DKchepTuza ToBapa MPOBOIUTCS B CPOKH,
ycraHoBieHHble cTatbivmu 20, 21 u 22 Hacrosimero 3akoHa Ui YIOBJIETBOPEHMS] COOTBETCTBYIOIIMX
TpeboBanuil norpedutens. Ilotpedurens BopaBe MpUCYTCTBOBATH NMPH MPOBEIEHUH KCIEPTU3BI TOBapa U
B CJIy4ae HecorjacHs ¢ ee pe3yibTaTaMU OCIIOPUTDH 3aKII0YEHHE TaKOM 3KCIIEPTU3bI B CY1€0HOM TMOPSIJIKE.

Ecnu B pe3ynbprare 3KCIEPTU3bl TOBAPA YCTAHOBIIEHO, YTO €r0 HEJOCTATKUA BO3HMKIIM BCIIEIICTBUE
00CTOSITENILCTB, 32 KOTOpbIE HE OTBEYaeT IMpojaBel] (M3rOTOBUTENb), MOTpeOUTENh 00s3aH BO3MECTHUTH
IPO/aBIly (M3TOTOBUTENIO), YIOIHOMOYEHHON OpraHu3aly WM YIIOJIHOMOYEHHOMY HHIMBUAYAIBHOMY
IPEANPUHUMATENI0, UMIIOPTEPY pPAcCXOAbl HA IPOBEICHUE OKCIEPTH3bl, a TaKK€ CBA3aHHBIE C €€
IIPOBEICHUEM PACXObl HA XPAaHEHHUE U TPAHCIIOPTUPOBKY TOBAPA.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 6 eHecenbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
6. IlpomaBenr (M3rOTOBUTENH), VYIOJHOMOYCHHAs OpraHW3AUs WX  YIOJHOMOYCHHBINA
WHAVBUAYAIbHBIN TpeanpUHUMATEIb, UMIOPTEp OTBEYAeT 3a HEJAOCTAaTKM TOBapa, Ha KOTOPBHIM He
YCTAaHOBJICH TapaHTUWHBIA CPOK, CIIH MOTPEOMTENh JIOKAXKET, YTO OHHM BO3HUKIM JIO Tepeaadd ToBapa
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MOTPEOUTEIIO WIIH TTO MPUIMHAM, BO3HUKIITUM JI0 3TOT'0 MOMEHTA.

B otHOomienuu ToBapa, Ha KOTOPBIA YCTAHOBJIEH T'apaHTUIHBIA CPOK, MpoJaBel (M3rOTOBHUTEID),
YIOJIHOMOYEHHAs] OpraHu3alusl WIK YINOJIHOMOYEHHBIN WHJMBUAYAIbHBIM MPEANPUHUMATENb, UMIIOPTEP
OTBEUaeT 3a HEJOCTATKH TOBapa, €CIM HE JIOKaXeT, YTO OHM BO3HMUKIM IOCJIE TMepedadyd ToBapa
NOTPEOUTENIO0 BCIICACTBUE HAPYLICHUs NOTPEOUTENEM TMpaBWJI HUCIOJNb30BAHUS, XPAaHCHHS WIH
TPAHCIIOPTUPOBKHU TOBApa, NEHCTBUI TPETHUX JIHI] UM HETIPEOJOIMMOM CHUJIBL.

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 21 oekabpsa 2004 2. N 171-D3 nynkm 7 usnodceH 8 H080U peoaKyuu

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu

7. JloctaBKa KpynHOrabapuTHOTO TOBapa M TOBapa BECOM OoJee ISTH KUIOTPaMMOB Il PEMOHTA,
YLIEHKH, 3aMeHbl U (WJIM) BO3BpaT HUX MOTPEOMUTENIO OCYHIECTBISIOTCS CHJIAMU U 3a CYET HpojaBLa
(M3roTOBUTENS,  YINOJIHOMOYEHHOHM  OpraHM3alMyd WO  YIOJHOMOYEHHOTO  HMHIUBUAYaJIbHOI'O
npeanpuHUMaresis, umnoprepa). B ciyyae HeucnonHeHus: JaHHON 0053aHHOCTH, a TaKXKe IIPU OTCYTCTBUU
npojaBla (M3roTOBUTENS, YHNOJHOMOYEHHOW OpraHu3alldyd WM YHOJHOMOYEHHOI'O WHJMBUIYaIbHOTO
HpeANpUHUMATeIIs, UMIIOPTEpa) B MECTE HaXOKIEHUs OTPeOUTeNs JOCTaBKa U (WJIK) BO3BPAT YKa3aHHBIX
TOBapOB MOT'YT OCYLIECTBIISITbCS notpedurenem. Ilpu 3tom nmpoaasen (M3roToBUTENb, YIOJIHOMOYEHHAs
OpraHu3alsi WIM YHNOJHOMOYEHHBI WHAMBUIYAIbHBIM NpeANpUHUMATENb, HUMIOPTEp) O00s3aH
BO3MECTUTH MOTPEOUTEIIIO PACXO/bl, CBSI3aHHBIE C JOCTaBKOM U (MJIM) BO3BPATOM yKa3aHHBIX TOBApOB.

Crarbs 19. Cpoku npeabsBieHus HoTpeduTeneM TpeOOBaHUI B OTHOILIEHUH HEIOCTATKOB TOBapa
TAPAHT:

CMm. DHIIMKIIONIEIMU U IpyTHEe KOMMEHTapHuu K ctathe 19 HacTosiero 3akoHa

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecernvl usmenenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. Ilorpeburens BHpaBe NPEIBABUTH NPEIYCMOTPEHHBbIE cTaTheil 18 HacTosiero 3akoHa
TpeOOBaHUS K NPOAaBLY (M3rOTOBUTENIO, YIOJIHOMOYEHHOW OpraHM3alud WU YHOJHOMOYEHHOMY
WH/IMBUAYAILHOMY TPEANPUHUMATEI0, WMIOPTEPY) B OTHOIIEHHHM HEIOCTATKOB TOBapa, €CIM OHHU
oOHapy’KeHbl B TEYEHHE TapaHTUIHOIO CPOKa UM CPOKA TOJHOCTH.

B oTHOmIEHNH TOBapoB, Ha KOTOPBIE TapaHTUIHBIE CPOKU HIIM CPOKH TOJHOCTH HE YCTaHOBIICHBI,
NoTpeOUTENh BIpaBe NPEAbSIBUTh YKa3aHHble TPeOOBaHMSA, €CIM HEIOCTaTKU TOBAapOB OOHApY)KEHBI B
pa3yMHBIH CpPOK, HO B Mpejenax JABYX JIET €O JHS MepeAadd uxX NoTpeduTento, ecnu Oolsiee UIUTEIbHbIE
CPOKH HE YCTAHOBJICHBI 3aKOHOM HJIM JOTOBOPOM.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 enecenvbl usmMeHeHUs:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

2. lNapanTuitHblil CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl MCUHUCISETCS CO JHS Iepeadyd ToBapa
HNOTPEOUTENIO, €CTIM MHOE He IPEYyCMOTPEHO 10roBopoM. Ecim eHp nepegayn yCTaHOBUTh HEBO3MOKHO,
9TH CPOKHU MCUUCIISIFOTCS CO JHSI U3TOTOBJIEHUS TOBapa.

Jns ce30HHBIX TOBapoB (00YBM, ONEXKIBl M TMPOYMX) 3TU CPOKM HCUUCIAIOTCS C MOMEHTa
HACTYIUICHHUSI COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIUIEHHS] KOTOPOIO OMPEIENIeTCs COOTBETCTBEHHO
cyobektamu Poccuiickoit ®denepanuu HCXoAd W3 KIMMAaTHUYECKUX YCIOBUM MecTa HaxOXIECHUS
norpedureneil.

[Tpu mpojake ToBapoB 1Mo obOpasiam, 1Mo MoyTe, a TakkKe B CIydasx, €CIM MOMEHT 3aKIIOYECHUs
JIOTOBOpa KYIUIM-TIPOJIaXM M MOMEHT Iepefjaud ToBapa IOTPEOUTENI0 HE COBIMAJAOT, 3TH CPOKHU
UCUHUCIIAIOTCA CO JHS JOCTaBKM ToBapa mnorpedutento. Ecnu morpeOUTens JHIIEH BO3MOXKHOCTH
UCIIOJIb30BAaTh TOBAp BCJEJICTBUE OOCTOSATENBCTB, 3aBUCALIMX OT MpojaBlia (B YaCTHOCTH, TOBap
HYX/IaeTCcsl B CIIEUAIBHOW YCTAHOBKE, MOJKIIOYEHWH MM COOpKe, B HEM HMEIOTCS HEIOCTaTKH),
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rapaHTUUHBIA CPOK HE TEYET 0 YCTPAHEHHUsS MPOJABIOM TaKMX OOCTOSTENLCTB. ECMU JE€Hb MOCTAaBKH,
YCTaHOBKM, IMOJAKIIOUEHHUs, COOpPKM TOBapa, YCTPAHEHHS 3aBUCSIIMX OT IMpoJaBla OOCTOSTEILCTB,
BCJICZICTBUE KOTOPBIX NOTPEOUTENh HE MOXET HCIOJIb30BaTh TOBAp [0 HA3HAYEHUIO, OIPEACIIUTH
HEBO3MOKHO, 3TH CPOKU UCUYUCIISIFOTCS CO JIHS 3aKJIFOUEHHUS TOTOBOPa KYIUIU-TIPOJAAXKH.

Cpok roIHOCTH TOBapa OMPEIEISIETCS NEPUOJIOM, UCUUCIIIEMBIM CO JHS M3TOTOBJICHHUS TOBapa, B
TE€YEHUE KOTOPOI0 OH IMPUT0JICH K UCIOJIb30BAHUIO, UJIU JATOM, 10 HACTYILUICHHUs] KOTOPOM TOBAap MPUTOAEH
K UCTIOJIb30BAHHUIO.

[TponomKUTETPHOCTh CpPOKAa TOJHOCTH TOBapa [OJKHAa COOTBETCTBOBATH 00s3aTENbHBIM
TpeOOBaHUSAM K OE30MTACHOCTH TOBapA.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eHecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

3. NapaHTHiiHBIE CPOKU MOTYT YCTAHABIIMBATHCS HA KOMILICKTYIOIINE U3JICNIUS U COCTaBHBIC YacTH
OCHOBHOTO TOBapa. ['apaHTHIfHbIE CPOKHM Ha KOMILICKTYIOIINE U3/ICIIAS U COCTABHBIC YACTH HCUUCIISIOTCS
B TOM JK€ TIOPSIJIKE, YTO U TAPAHTUIHBIN CPOK HA OCHOBHOM TOBAp.

[apanTHiiHBIE CPOKM Ha KOMIUICKTYIONINE H3JIENHMsI M COCTaBHBIE YacTH TOBapa CUUTAIOTCS
PaBHBIMH FapaHTHHHOMY CPOKY Ha OCHOBHOE M3JICJIHE, €CIIM HHOE HE YCTAaHOBJICHO J0roBopoM. B ciydae,
€CITM Ha KOMIUICKTYIOIIEe M3/IEIHe U COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBIJICH TapaHTUHHBIN
CPOK MEHBIIICH MPOJOKUTEIILHOCTH, YeM FrapaHTUHHBIA CPOK HA OCHOBHOE U3JICIUE, TOTPEOUTEIh BIIPaBE
NPEIbIBUTh TPEOOBaHUS, CBS3aHHBIC C HEIOCTATKAMH KOMIUICKTYIOIIETO W3JIEIHsI U COCTAaBHOH YacTH
TOBapa, MPU MX OOHAPY)KCHUU B TCUCHHE TapaHTUHHOIO CpOKa Ha OCHOBHOE H3JICJIHE, €CIIM WHOE HE
PEIYCMOTPEHO JOTOBOPOM.

Ecnmu Ha  KOMIUIGKTyOIleE  W3JCNIME  YCTAHOBIEH  TapaHTUWHBIA  CPOK  OoJIbIIeH
MPOJODKUTEILHOCTH, YeM TapaHTUHHBIA CPOK HAa OCHOBHOW TOBap, MOTPEOUTENHh BIPABE NMPEAbSIBHUTH
TpeOOBaHUs B OTHOIICHUU HEJIOCTATKOB TOBApa MPH YCIOBHH, YTO HEJOCTATKHA KOMILIEKTYIOIIETO U3IEIHUs
OoOHapyXeHbI B TCUCHUE TaPaHTUWHOTO CPOKA HA ITO U3JIENIHE, HE3aBUCUMO OT MCTCUCHUS TapaHTHIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yka3aHHBIC B HACTOSAIICH CTAThe, TOBOMATCS 0 CBEJACHHS MOTPEOUTEINS B MH()OPMAIIAN O
TOBape, MPe0CTABIIEMON MOTPEOUTENO0 B COOTBETCTBUU cO cTaTheil 10 HacTosmero 3aKkoHa.

Wndhopmarrust 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 cmamwvs 19 dononnena nynkmom 5
5. B caydasax, korga npenyCMOTPEHHBIA JIOrOBOPOM T'apAaHTUHWHBIA CPOK COCTaBIIIET MEHEE JBYX
JeT ¥ HEJOCTaTKH ToBapa OOHapYyXeHbl MOTpeOUTesNeM MO HCTEYEHHWH TapaHTHUIHOIO Cpoka, HO B
npenenax JByX JIeT, MNOTpeOMTeNb BIpPaBe MNPEAbSBUTh NPOAaBLy (M3TOTOBUTENIO) TpeOOBaHMS,
IIPElyCMOTPEHHBIE cTaThell |8 HacTosmero 3akoHa, eCiy JOKAXKET, YTO HEJOCTaTKA TOBapa BO3HUKIIU JI0
ero nepejadyy NOTPEeOUTENIO WIH MO0 IPUYMHAM, BO3HUKIIUM JI0 3TOI'0 MOMEHTA.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 nynkm 6 uznodicen 6 Ho8oU pedaxyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu

6. B ciydae BbISIBIEHUS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTpPeOUTENb BIpaBe MPEIbsSBUTH
M3TOTOBUTENIO  (YIIOJIHOMOUYEHHOW  OpraHM3alliM  WIM  YIOJHOMOYEHHOMY  HHIUBUAYAJIBHOMY
IpeIpUHUMATENI0, UMIIOPTEpPY) TpeOoBaHHE O OE3BO3ME3IHOM YCTPAHEHHUU TaKHUX HEIOCTATKOB, €CIH
JIOKQXKET, YTO OHM BO3HHUKIIM JI0 Mepe/laur ToBapa MOTPEOUTENIO MM MO MPUYMHAM, BO3HUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXKET ObITh NMPEAbIBIECHO, €CIIM HEJJOCTaTKU TOBapa OOHapYKeHbI MO
UCTEUYEHUH JIBYX JIET CO JHA Mepeaud ToBapa MOoTpeOUTeNto, B TEUEHNE YCTAaHOBJICHHOTO Ha TOBAp CpoKa
CIIy’KOBI MJIM B TE€YEHHUE JECATH JIET CO THS MepeAadd TOBapa MOTPEOUTENI0 B Clyyae HEYCTAHOBIICHMS
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOoBaHHE HE YIOBJIETBOPEHO B TEUCHME JBAALIATH JHEH CO JIHS €ro
peIbsABICHUS MOTpeOUTeNeM WIM OOHAapYXEHHBIH UM HEIOCTaTOK TOBapa SIBISETCS HEYCTPaHHUMBIM,
NOTpEeOUTENH 110 CBOEMY BBIOOPY BIIPaBE MPEAbSIBUTH U3TOTOBUTENO (YIOJTHOMOUYEHHON OpraHU3alMy Win
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YIOJIHOMOYEHHOMY WHIUBUIYalbHOMY NPEANPUHUMATEI0, HMIIOPTEPY) HWHBIE NPEIyCMOTPEHHBIE
nyHkTOM 3 crathu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAp HW3TOTOBUTEIIO
(YIIOJIHOMOYEHHOW OpraHMu3allMM WM YIOJIHOMOYEHHOMY HWHAMBHUAYAJIbHOMY HpPEIIPUHUMATEINIO,
UMIIOPTEPY) U NOTPeOOBaTh BO3BpaTa yINIAYUEHHON JEHEKHON CyMMBI.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 naumeHnosanue Hecenvbl U3MEHEHUS

Cm. mexem HauMeHO8aHUSL cMambl 8 Npeobloyuleli peoaKyuu
Crarbs 20. YcTpaHeHHE HEAOCTATKOB TOBapa H3TOTOBUTENEM (IPOJABIIOM, YIOJIHOMOYCHHOM
opraHu3aiyeil  Wid  YINOJHOMOYEHHBIM  HMHAMBUAYAJIbHBIM  MpEAIPUHUMATEIEM,
UMITOPTEPOM)
TAPAHT:

CM. DHUMKIIONEIMU U IpYTHe KOMMEHTapuu K ctathe 20 HacTosmero 3akoHa

Undopmaris 06 n3MEHEHUAX:

Deodepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 nynxm 1 usznoowcen 6 HOB0U pedarkuyuu,
scmynaiowell 6 CULy NO UCMeYeHUuUu COpPoKa nsamu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu

1. Ecin cpok ycTpaHeHHs: HEIOCTaTKOB TOBapa He OIpe/iesieH B MMCbMEHHON (hopMe corameHueM
CTOPOH, 3TH HEJOCTAaTKU JOJDKHBI OBITh YCTPaHEHbl H3rOTOBUTENEM (IIPOJABLOM, YIIOJIHOMOYEHHOU
opraHu3anel Wid  YHOJHOMOYEHHBIM  WHAMBHUIYAIbHbIM  HpPEANpPUHUMATENEM, HUMIIOPTEPOM)
HE3aMeUIMTENBHO, TO €CTh B MUHUMAIBHBIA CPOK, OOBEKTHBHO HEOOXOIMUMBIA IS MX YCTPAHEHHUS C
y4eToM OOBIYHO MpHuMeHseMoro crnocoba. Cpok ycTpaHEHHsT HEAOCTATKOB TOBapa, OMNpeAesieMblil B
NUCbMEHHOU (hOpME COTIAIIEHUEM CTOPOH, HE MOKET IIPEBBIIIATH COPOK IATh JHEH.

B cnyuae, ecniu Bo BpeMsl yCTpaHEHHUsI HEAOCTATKOB TOBApa CTAHET OYEBMJIHBIM, UTO OHU He OyIyT
yCTpaHEHbl B ONPEJEICHHBIN COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYMTH COTJIAILIEHHE O
HOBOM CPOKE YCTpaHEHHs HEJOCTaTKoB ToBapa. IIpum 3TOM OTCYTCTBHE HEOOXOAMMBIX NSl YCTPaHEHMS
HEJ0CTAaTKOB TOBapa 3allacHbIX YacTel (zeranel, MaTepuasioB), 00OpyI0BaHUS WM MOAOOHBIE MPUUUHBI
HE SIBJISIIOTCS OCHOBAHUEM JJISl 3aKJIFOUEHMs COTJIAIlIEHHs] O TAKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapylLIEHHE CPOKa, OMPEIEIIEHHOT0 COJIAIEeHUEM CTOPOH MEePBOHAYAIBHO.

Wndopmarys 06 M3MEHEHHSAX:

Deodepanvrvim  3akoHom om 25 oxkmsaopsa 2007 2. N 234-D3 6 nywkm 2 6HeceHbl UMeHeHUs,
gcmynarowue 8 CUly NO UCMEYeHUU COpoKa nAmu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexcm nynkma 6 npeovioyujeii peoaxkyuu

2. B OTHOWIEHMHM TOBapoOB JUIMTEIbHOIO IOJIb30BAaHUS M3TOTOBUTENb, MpPOJAaBEl JIMOO
YIIOJITHOMOYEHHAs] OpraHW3alys WIA YIOJTHOMOYEHHBIH WHIUBUAYATBHBIA TpPEANPUHUMATENb O0S3aHBI
OpU TPEeIbsABICHUH MOTpeOUTENeM YKa3aHHOTO TpeOOBaHUS B TPEXJHEBHBIH CpPOK O€3BO3ME3THO
NPEJOCTABUTh TOTPEOUTENIO HAa TIEPHOJT PEMOHTA TOBAp JJIUTEIHHOTO MOJIb30BAHMS, 00Tl STUMHU
K€ OCHOBHBIMHU MOTPEOUTEIHCKMMU CBOWCTBAMH, 0OECIIEUHB JTOCTABKY 3a CBOH cuer. [lepeueHb ToBapoB
JUTMTENIFHOTO TI0JIh30BaHMs, HA KOTOPBIE YKa3aHHOE TPeOOBaHKME HE PACIIPOCTPAHSETCS, YCTAaHABIMBACTCS
IIpaBurensctBoM Poccuiickoit denepanuu.

Wudopmanust 06 U3MEHEHUIX:

@Deoepanvrvim  3axkonom om 25 oxmsaops 2007 o. N 234-dD3 6 nynkm 3 6HeceHbl U3MEHEeHUs,
scmynarowue 8 CUly No UCMEeYeHUU COpPOKAa NAmu OHell nocie OHs OQUYUATILHO20 ONYOIUKOBAHUSI
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
3. B cimywyae ycTpaHEHHWs HEIOCTATKOB TOBapa TapaHTHUHHBIA CPOK Ha HEro MpOJIJIeBAaeTCS Ha
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nepuona, B TCUCHUC KOTOPOITO TOBAP HC HCIOJbB30BAJICA. VYka3zaHHBIN nepuoa HUCUYUCIACTCA CO JHMA
oOpaineHus OTpeOuTest ¢ TpeboBaHHEM 00 YCTpaHEHHH HEIOCTATKOB TOBapa 10 JHS BbIIAYd €ro 0
OKOHYaHHUU PCMOHTA. HpI/I BbLJA4YC TOBapa U3roTOBUTCIIb (Hpoz[aBeu, YIIOJIHOMOYCHHAs OpraHu3anusa Uin
YIIOJHOMOYECHHBIN MHAUBUAYaIbHbIA MPEANPUHAMATEIb, UMIIOPTEP) 00s13aH MPEIOCTABUThH B MUCHMEHHOMN
dopme moTpebuTento MHboOpMaIUIO O nate obpamieHus norpedutens ¢ TpeOoBaHHMEM 00 yCTpaHESHUH
OOHapy)KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Mepeladyd ToBapa MOTpeOUTeNeM Ul YCTpPaHCHHS
HEJIOCTaTKOB TOBapa, O JaTe YCTPAHCHHs HEIOCTAaTKOB TOBapa C MX OMHUCAHHEM, 00 HCIOJIb30BAHHBIX
3alacHBIX YacTsAX (JeTamsix, MaTepuaiax) W O JarTe BbIa4d TOBapa MOTPEOMTENI0 MO OKOHYAHHH
yCTpaHEHUs HEJJOCTATKOB TOBApa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 nynkm 4 uznoodicer 6 H080U pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
4. Tlpu ycTpaHEHUW HEIAOCTATKOB TOBAapa MOCPEICTBOM 3aMEHBI KOMIUICKTYIOMIETO U3JCIUS WIH
COCTaBHOM 4YacTW OCHOBHOTO H3JICTHUsl, HAa KOTOPHIC YCTAHOBJICHBI TapaHTHUHHBIC CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE H3/CIHE WU COCTABHYIO YacTh OCHOBHOT'O W3JICNIUSl YCTAHABJIMBACTCS TapaHTUHHBIN
CPOK TOH K€ MPOJODKHTEIHHOCTH, YTO W HAa 3aMCHCHHBIC KOMIUICKTYIOIIEE H3JICIIME WM COCTABHYIO
4acTh OCHOBHOI'O M3JICNIHs, €CJIM HHOE HE MPEIyCMOTPEHO JOTOBOPOM, U FAPAaHTHWHBIN CPOK UCUUCIISACTCSI
CO JTHS BBIJIAYH ITOTPEOUTEIIO ITOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

Cratbs 21. 3amMeHa ToBapa HEHAJICKAIIETO KaueCcTBa
T'APAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapHUH K cTaThe 21 HacTosiero 3aKkoHa

Wuopmarus 06 H3MEHEHHSX:

DeodepanvHvim  3akoHom om 25 oxkmsaopa 2007 2. N 234-D3 6 nywkm 1 6HeceHvbl usmeneHus,
gcmynalowue 6 Culy no UCMeYeHUuu COpoka nAmu OHell nocie OHA OPUYUATTLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

1. B ciiygae oOHapyskeHHs TOTpeOUTEIeM HEJOCTATKOB TOBapa M MPEIbIBICHUS TPeOOBAHUS O €T0
3aMeHe  mpojaBel]  (M3rOTOBHUTENb,  YHOJIHOMOYEHHAas  OpraHM3alMs  WJId  YIIOJHOMOYEHHBIN
WH/IMBUAYAIbHBINA MTPEIIPUHUMATETh, UMIIOPTEP) 00sI3aH 3aMEHHUTH TaKOH TOBap B TEYCHUE CEMH JTHEH CO
JIHSI TIPEeIbSIBICHUS] YKa3aHHOTO TpeOoBaHMs MOTpeOuTeNneM, a MpH HEOOXOAMMOCTH JOMOJIHUTEIBbHON
IPOBEPKH KayecTBa TaKOTO TOBapa MPOJABIOM (M3TOTOBUTENIEM, YIOJIHOMOYEHHOH OpraHHM3amuedl Wiu
YIOJIHOMOYEHHBIM MHIUBUAYAIbHBIM NpPEANpUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE JBAJLATH JHEH co
TTHSI TIPETBSIBIICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecnmn y mnponaBua (M3roTOBUTENS, YIOJIHOMOYEHHOW OpraHU3alMd MM  YIOJHOMOYEHHOI'O
WH/IMBUIYAILHOTO TIPEANPHHAMATENS, UMIIOPTEPAa) B MOMEHT IPEIbSIBICHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOMMMBIH JUIsI 3aMEHbl TOBAap, 3aMEHa JIOJDKHA ObITh INpOBeJeHa B TEUYEHHWE Mecsla CO JHS
TPEIbSBICHHS TAKOTO TPEOOBaHUSI.

B paitonax Kpaiinero CeBepa M mpHUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOHUTENS O
3aMeHe TOBapa IMOJJICKUT YIOBJIECTBOPEHHIO IO €ro 3asBICHUIO B CPOK, HEOOXOIMMEBIN Ui OYepeIHOM
JIOCTaBKM COOTBETCTBYIOILETO TOBapa B 3TU pailOHBI, B Cilyyae OTCYTCTBHUS y IpojaBLa (M3rOTOBUTEIS,
YIIOJIHOMOYEHHOW  OpraHW3alliil WM  YIIOJIHOMOYEHHOTO WHAWBUAYAILHOTO  TPEIIPUHUMATEIS,
UMIIOpTEpa) HEOOXOIMMOTO JIJIsl 3aMEHBI TOBapa Ha JeHb NPEAbABICHUS YKa3aHHOTO TpeOOBaHMUS.

Ecnu s 3amensl ToBapa Tpebyercsi Oosiee ceMu JHEH, Mo TpeOOBaHUIO MOTPEeOUTENs MPOJIaBel
(u3rotoBUTENs MO0 YHNOJHOMOYEHHAs OpraHU3alMs MM  YIOJHOMOYEHHBIH HMHIUBUIYaJIbHBIN
NpeNpPUHIMATENb) B TEYEHUE TPEX THEW CO JHS NpPEIAbSBICHHS TPeOOBaHUS O 3aMEHE TOoBapa 00sM3aH
0€3BO3ME3/IHO IPEJOCTaBUTh IOTPEOUTENI0 BO BPEMEHHOE I10JIb30BaHHE Ha IEPHOJ 3aMEHBI TOBap
JUTMTEIIFHOTO TIOJIh30BAaHUs, OOJIQJAIONINA ATHMHU JK€ OCHOBHBIMH TIOTPEOMTEIHCKUMH CBOWCTBAMH,
o0ecreynB €ro JO0CTaBKy 3a CBOH cYeT. JTO MpaBWIIO HE PACHpPOCTPAHSAETCS Ha TOBApbI, IepeueHb
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KOTOPBIX OINPEAEISAETCS B COOTBETCTBUHU € ITYHKTOM 2 cTtaThy 20 HAaCTOALIET0 3aKOHa.

2. ToBap HeHaJyIeXKaIlEro Ka4ecTBa JOJKEH ObITh 3aMEHEH Ha HOBBII TOBap, TO €CTh Ha TOBap, HE
OBIBIINI B YHOTPEOJICHUH.

[Ipu 3ameHe ToBapa TrapaHTHHHBIM CpPOK HCUMCISIETCS 3aHOBO CO JHSA IepeJadyd ToBapa
HOTPEOUTEITIO.

Undopmarius 06 M3MEHEHHSX:

Deodepanvrvim 3axonom om 25 oxmsops 2007 o. N 234-D3 6 cmamvio 22 6HeceHnbl uzMeHeHUs,
gcmynaiowue 6 CUly NO UCMeYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvrozo 3aKkoHa

Cm. mexkcm cmamou 6 npedvbloyujel peoaKyuu
Crarpbs 22. Cpoku yAOBIETBOPEHUS OTACIBHBIX TPEOOBAHUI MOTpeOUTEINS
TAPAHT:

CM. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapUH K CTaThe 22 HACTOSIIEro 3akoHa

TpeGoBanusi moTpeOUTENST O COpAa3MEPHOM YMEHBIICHUU MOKYMHOW IEHBl TOBapa, BO3MEIICHUH
pacxoloB Ha WCHPAaBICHUE HEJOCTAaTKOB TOBapa TNOTPEOHUTEIEM WM TPETHUM JIMIIOM, BO3BpaTe
yIUTa4YeHHON 3a TOBap JEHEKHOM CyMMBI, a Take TpeOOBaHHE O BO3MEILEHUU YOBITKOB, IPUYUHEHHBIX
MOTPEOUTENI0 BCJIEACTBHE TMPOJAXH TOBapa HEHAIJICKAIIEro KadecTBa JHOO0 MpPenoCTaBICHUS
HeHa/Nexaleid uHpopMaluu O ToBape, MOJJICKUT YAOBIETBOPEHUIO TMPOAABIOM (H3TOTOBHUTENEM,
YIOJHOMOYEHHOW OpraHu3alydeid WIA YIOJHOMOYEHHBIM HWHIUBUIYAIbHBIM MPEINPUHUMATEIIEM,
UMIIOPTEPOM) B TEUCHHE JECATH JTHEH CO JHS MPEAbIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 naumenosanue Hecenvbl U3MEHEHUS

Cm. mexecm HaumMeHo8anus cmamou 8 nPeovloywel peoaxyuu
Crarbs 23. OTBETCTBEHHOCTh NpOJAaBIa (M3rOTOBUTENS, YHNOJHOMOYEHHOW OpraHU3alUd WId
YIOJIHOMOYEHHOTO WHAMBHUIYalIbHOTO MpEANpPUHUMATENS], UMIOpTEpa) 3a MPOCPOUKY
BBITNIOJIHEHMS TpeOOBaHUI MOTpeOUTENS
TAPAHT:

CM. DHUMKIIONEANH U Ipyrue KOMMEHTAPUHU K CTaThe 23 HACTOAIIEro 3aKOHa

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynkm 1 eneceHvl uzmenenus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

1. 3a HapymeHne nperycMOTpeHHbIX cTaThsimu 20, 21 u 22 HacTosAlEero 3akoHa CPOKOB, a TAKXKe
3a HEBBINOJIHEHUE (3a/1€PKKY BBIMOIHEHUS) TPEOOBaHUS MOTPEOUTENS O PEJOCTABICHUHN €My Ha MEepHOJ
pPEMOHTa (3aMEHbI) aHAJIOTMYHOI'0 TOBapa MpojAaBel (M3roTOBUTEINb, YIOJTHOMOYEHHAs OPraHU3alus WU
YIIOJTHOMOYEHHBI WHAWBUAYAIBHBIA MPEIIPUHIMATENb, UMIIOPTEP), MOIMYCTUBIINN Takue HapyIICHHUS,
yIJIAaYMBAET MOTPEOUTEINIO 3a KAXKABIM JIeHb MPOCPOUKH HEYCTONKY (IIEHI0) B pa3Mepe OAHOTO MPOLEHTa
LIEHBI TOBapa.

Ilena ToBapa ompenensercsa, UCXOIA U3 €ro IEHbI, CYHIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTpPeOUTENsI JIOJDKHO ObUIO  OBITh  YJOBJIETBOPEHO TMPOAABIOM (M3rOTOBHUTEIIEM,
YIIOJIHOMOYEHHOW OpraHM3alueil WM  YIOJIHOMOYEHHBIM WHAMBHUIYalIbHBIM MpeANpUHUMATEIIEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJIBHOTO YJIOBJIETBOPEHMS] TaKOTOo TPeOOBAaHUS WJIM B JIEHb BBIHECEHUS
CyneOHOro pelieHus1, eciiu TpedoBaHue JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

2. B cinyuyae HeBbINOJIHEHUs TpeOOBaHUM MOTPEOUTENS B CPOKH, MTPEAYCMOTpEeHHbIE cTaThbsiMu 20 -
22 mHacrosmero 3akoHa, MOTPEOMTENh BIpaBe IO CBOEMY BBIOOPY MpEeABSBUTH HHbIE TpeOOBaHUS,
yCTaHOBJIEHHbIE cTaThell |8 HacTosAmero 3akoHa.
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Wndopmarus 06 H3MEHEHHSX:

Deoepanvuvim  3akonom om 25 oxkmsabps 2007 2. N 234-d3 3axon oononnen cmamveti 23.1,
gcmynarowell 8 CUly no UCMeYeHUu cOpoxka nAmu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeannozo Dedepanvrozo 3aKoHa
Crarba 23.1. IlocimenctBusi HapylieHHsT MPOJIABIIOM CpOKa IMepeladyd MpeIBapUTEIbHO
OIUIAYEHHOTO TOBapa MOTPEOUTEIIO
TAPAHT:

Cwm. DHIIMKIIONIEIMU U IPYTHEe KOMMEHTapHuu K ctathe 23.1 HacTosimero 3akoHa

1. JIoroBop KYIUIM-IPOJIaXKH, MPEAyCMaTPUBAIOIINUNA 00s3aHHOCTh NMOTPEOUTENs MpeaBapUTEIbHO
OIJIATUTH TOBAP, JOJDKEH COJEPKATh YCIOBUE O CPOKE Mepeadun TOBapa NOoTpeOUTeEto.

2. B ciyyae, eciu npojaaBel, NOJYYHMBIIMI CyMMY IMpEIBApUTEIbHOM OIIAThl B ONPEACICHHOM
JIOTOBOPOM KYIUTU-TIPOJAXKH pa3Mepe, He HCIONHWI 00sS3aHHOCTh IO Iepefade ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBIN TAKUM JIOTOBOPOM CPOK, ITOTPEOUTEIND 110 CBOEMY BBIOOPY BIIPaBe MOTPEOOBATH:

IIepe1adn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpPATa CyMMBI IIPEJIBAPUTEIBHOMN OILIAThl TOBAPA, HE MEPEJAHHOTO TPOJABLIOM.

[Ipu »TOM moOTpeOUTENs BHpaBe MOTPEOOBATH TaKXKE MOJHOTO BO3MEUICHUS YOBITKOB,
NPUYMHEHHBIX €MY BCJEACTBUE HApYIICHUS YCTAHOBIEHHOIO JOTOBOPOM KYIUIM-IPOJAXH CpOKa
nepeJady MpeiBapuTesIbHO OIJIau€HHOT0 TOBapa.

3.B cnyuyae HapyumeHuss YCTAHOBJIEHHOTO JIOTOBOPOM KYIUIM-NIPOJAXKU CpOKa Iepeaadu
IPEBapUTENbHO OIUIAYEHHOI'O TOBapa IOTPEOUTENI0 MPOAABEl] YIUIAUMBAET €My 3a KaXIblil JEHb
MPOCPOYKH HEYCTOUKY (IIEHH) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI NPEABAPUTEIBHON OIIaThl TOBApa.

Heycrolika (1ieHu) B3bICKMBAaeTCs €O JHs, KOTJa [0 JOTOBOPY KYIIU-IPOAAXKHU Ieperadya ToBapa
NOTPeOUTENIO TOJDKHA OblIa OBITH OCYIIECTBIIEHA, O JHS MEpelayd ToBapa MOTPEOUTENI0 WM A0 JHS
YIIOBJIETBOPEHHS TPEOOBAHUS MOTPEOUTEINSI O BO3BpATE €MY MPEABAPUTEIHHO YIUTAYCHHON UM CYMMBI.

CymMma B3BICKAaHHOM MOTpeOuTEeNeM HEyCTOWKH (MIEHH) HE MOXKET MPEeBBIIAaTh CyMMY
IpeJIBapUTENBHON OIUIaThl TOBapA.

4. TpeboBaHUs MOTpeOUTENS O BO3BpaTe YIJIAu€HHOW 3a TOBAp CYMMBI U O MOJIHOM BO3MEIEHUH
yOBITKOB MOJJIEXKAT YAOBIETBOPEHHUIO IPOJABIIOM B TEUEHUE JAECITH JHEH CO JHS MperbsBICHUS
COOTBETCTBYIOLIETO TPeOOBAHHUS.

5. TpeboBanust moTpeOUTENs, YCTAaHOBJIEHHBIE ITYHKTOM 2 HAacTOSALIEH CTaTbM, HE MOAJEXAaT
YJIOBJIETBOPEHHIO, €CJIM TpOJaBell JIOKaKeT, YTO HapylleHHEe CpPOKOB Iepeladyd IMOTPeOUTeIto
IPEBapUTENbHO OIJIAYEHHOTO TOBapa IMPOM3O0LLIO BCIEACTBHE HENPEOJI0JIMMON CHUJIbl MU MO BUHE
notpedurens.

Crarbsi 24. Pacuerbl ¢ morpebuTeneM B cilydyae NpUOOpEeTeHHs MM TOBapa HeHaJUIeXKallero
KayecTBa
TAPAHT:

CM. DHUMKIONEANH U Ipyrue KOMMEHTAPUH K CTaThe 24 HacTOAIIEero 3akoHa
Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim  3akoHom om 25 okmabpa 2007 e. N 234-@3 6 nynkm [ 6Hecenvl u3meHenus,
gcmynaowue 8 CUly NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
1. Tlpu 3ameHe TOBapa HEHaAJIEXKAILETO KauecTBAa HA TOBAp 3TOM K€ MapKu (3TUX kK€ MOJEIH U
(unn) apTUKyIa) nepepacyeT LIeHbl TOBapa HE MPOU3BOIUTCS.
Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @HeceHbl UsMEHEHUs

Cm. mexem nyHkma 6 npeovioywel pedaxyuu
2. [lpu 3ameHe TOBapa HEHaJUIEXKAIIEr0 KauecTBa Ha TaKOW kK€ TOBap JApPYyrol Mapku (MoJenu,
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apTI/IKy.]Ia) B CJlIy4dac, €CJIM IICHAa TOBapa, MOMJICKAICro 3aMCHEC, HUKC LICHBI TOBapa, MpecaoCTaBJICHHOTO
B3aMCH, HOTpC6I/ITeHB JOJKEH OOIUVIATUTH pasHHUIY B ICHaX; B ClIy4dac, €CJIU L€Ha TOBapa, IOAJICKAIIETO
3aMCHC, BBIIIC CHBI TOBAapa, NpeA0CTAaBJICHHOTO B3aMCH, Pa3HUILIA B ICHAX BBIMNJIAYNBACTCA HOTpC6I/ITeHIO.
LIeHa TOBapa, MOMJICKAIIEro 3aMCHEC, ONPCACIACTCA Ha MOMCHT €ro 3aMCHBI, a €CJIn Tp€6OBaHI/IC
HOTpe6I/ITCJISI HC YAOBJICTBOPCHO IMPOAABHOM, IICHA 3aMCHACMOI'O TOBapa W ICHA MEpCaaBacMOro B3aMCH
TOBapa OoNnpeaAcCIA0TCA Ha MOMCHT BBIHCCCHUA CYyAOM PCHICHUA O 3aMCHE TOBapa.

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 17 oekabpsa 1999 2. N 212-D3 nynkm 3 usnodrcen 8 H080U peoaKyuu

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu
3. B cnyyae npeabsiBiaeHUs MOTpeOUTENIEM TpeOOBAHUS O COPA3MEPHOM yYMEHBIIEHUH MOKYITHON
LICHbI TOBapa B pacyeT IPUHUMAETCS 1IeHa TOBapa Ha MOMEHT IpPEIbsBIEHHs OTpeOuTeneM TpeOoBaHus
00 yIeHKe W, €CIM OHO JOOPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHMS CYJOM PEILICHUS O
COpPa3sMEPHOM YMEHbIIIEHUH MTOKYITHON LIEHBI.

Undopmaris 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecenvlt usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
4. I1pu BO3BpaTe TOBapa HEHAJUICKAIIETO KaYeCTBa MOTPEOUTENh BIIpaBe TPeOOBATh BO3MEILICHHSI
Pa3HUIBI MEXIy LIEHOW TOBapa, YCTAHOBICHHOW JOTOBOPOM, M IICHOW COOTBETCTBYIOIICTO TOBapa Ha
MOMEHT JOOPOBOJILHOT'O YJOBJIECTBOPEHHUSI TAKOTO TPEOOBaHMS WIIM, €CIM TpeOOBaHUE ITOOPOBOJILHO HE
YIIOBJICTBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 nynkm 5 uznoodicer 6 H080U pedaKyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
5. B ciyuae BO3BpaTa TOBapa HEHAJICKAIIETO KayecTBa, NMPOJAHHOTO B KPEIHT, MOTPEOUTEIIO
BO3BpAIAeTCsl YIUIAYeHHAs 3a TOBap JCHEXKHAas CyMMa B pa3Mepe IOTalleHHOro KO IHI0 BO3Bpara
YKa3aHHOTO TOBapa KpeauTa, a TAaK)Ke BO3MEIIAETCS TUIaTa 3a Mpe0CTaBlIeHUE KPeInTa.

Wndhopmarrist 06 n3MEHEHUSX:

Deodepanvrvim s3axonom om 21 Oexabpa 2013 e. N 363-@3 cmamvs 24 Oonoanena nyHkmom o0,
scmynarowum 6 cuny ¢ 1 urona 2014 2.

6. B ciydae Bo3BpaTa ToBapa HEHAIJIEXKAIIEro KauecTBa, NpUOOPETEeHHOT0 MOTpeOUTENIeM 3a CUeT
NOTPEOUTENBCKOTO KpenuTa (3aiima), nmpoaasel] 00s13aH BO3BPAaTUTh MOTPEOUTENIO YINIAUYEHHYIO 32 TOBap
JICHeKHYI0 CYMMY, a TakXe BO3MECTHTh YIUIAYeHHbIE MOTPEOUTENEeM MPOLEHTHl W WHBIE IJIATEKHU 10
JIOTOBOPY MOTPEOUTENBCKOTO KpennTa (3aiima).

Crarbs 25. [IpaBo nmoTpedbuTens Ha 0OMEH TOBapa HAJISKAIIET0 KauecTBa
TAPAHT:

CM. DHIMKIIONEIMU U IpYyTrMe KOMMEHTAapHH K cTaTbe 25 HACTOALIET0 3aKOHa

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 Hecenvl usmeHeHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu

1. IlorpeOutens BrpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIM TOBap HAaJUJIEKallero KayecTBa Ha
aQHAJIOTHYHBIA TOBap y MPOJAABILA, Y KOTOPOTo 3TOT TOBap ObUT MPHOOPETEH, €ClIM YKa3aHHBIA TOBap HE
nojomien mo gopme, rabapuram, pacony, paciuBeTke, pazMepy Wi KOMILICKTAIIHH.

[TorpeOuTens umeeT npaBo Ha OOMEH HENpPOJOBOJILCTBEHHOI'O TOBapa HAJIEKAIero KauyecTBa B
TE€YEHUE YEThIPHAATH JTHEH, HE CUUTAs THS €r0 MOKYIKH.

OOMeH HempoAOBOJILCTBEHHOTO TOBapa HAJIEXKAIIEro KauecTBa MPOBOJHUTCS, €CIM yKa3aHHBIH
TOBap He ObUT B yHmOTpeOJICHUHU, COXPAHEHBI €ro TOBAPHBIM BHJ, MOTPEOMUTEIHCKHE CBOWCTBA, MJIOMOBI,
(daOpuuHble SAPJBIKM, a TAK)KE UMEETCS TOBAPHBIM YeK MJIM KACCOBBIM YeK JIMOO MHOM MOATBEPKAAIOLIHIA


http://ivo.garant.ru/document?id=12017771&sub=40022
http://ivo.garant.ru/document?id=3900266&sub=2403
http://ivo.garant.ru/document?id=12038155&sub=119
http://ivo.garant.ru/document?id=3900266&sub=2444
http://ivo.garant.ru/document?id=12038155&sub=113031
http://ivo.garant.ru/document?id=3900266&sub=2404
http://ivo.garant.ru/document?id=70444888&sub=103
http://ivo.garant.ru/document?id=70444888&sub=12
http://ivo.garant.ru/document?id=70591972&sub=0
http://ivo.garant.ru/document?id=57489516&sub=0
http://ivo.garant.ru/document?id=12038155&sub=120
http://ivo.garant.ru/document?id=3900266&sub=2501

OIJIaTy YKa3aHHOT'O TOBapa AOKyMEHT. OTCYTCTBHE y MOTPEOUTENS TOBAPHOIO YeKa MM KacCOBOTO YeKa
a100 MHOTO MOJATBEPXAAIOLIEr0 OIJIaTy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOKHOCTH CChUIAThCS Ha
CBUJETEIBCKHUE TOKA3aHUS.

[Iepeuenb TOBapoOB, HE MOJUIEKALIMX OOMEHY 110 OCHOBAHUSM, YKAa3aHHBIM B HAcTOsILEH CTaTke,
yrBepxkaaerca [IpasurenscrBom Poccniickont denepanun.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 2 uznodicer 6 HO80U pedaKyuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

2. B ciyuae, ecny aHalOrM4YHbIN TOBAap OTCYTCTBYET B IIPOJAXe HA JIeHb OOpalleHus OTpeOuTens
K IPO/aBIly, HOTPEOUTENb BIIpaBe OTKAa3aThCs OT MCIIOIHEHHS JJOTOBOpPA KYIUIH-TIPOJAKU M MOTpeOoBaTh
BO3BpaTa yIJau€HHOM 3a yKa3aHHBIH TOBap JAEHEXHOH cymmbl. TpeOoBaHue moTpeOUTENs O BO3BpaTe
YIUIQYEHHOM 3a YKa3aHHBIN TOBApP JCHEKHON CyMMBI IIOJUICKUT YIOBJIETBOPEHHUIO B TEYEHHUE TPEX JTHEU CO
JIHS1 BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornmamenuio MoTpeOUTENs ¢ MPOAABIOM OOMEH TOBapa MOXXET OBITh MPEIYyCMOTPEH NpHU
IOCTYIUIGHUM aHAJOTMYHOrO ToBapa B mnpojaxy. [IponaBen o0s3aH He3aMeUIMTENIBHO COOOILUTh
HOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOT O TOBapa B MPOJIAXKY.

CraTbs 26. YTpaTuia cuiy.

Wuopmarus 06 H3MEHEHHSX:

Cm. mexem cmamou 26

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 enasa 1l oononnena cmamoeti 26. 1
Cratbs 26.1. [lucTaHIIMOHHBIN CTIOCOO MPOAAKU TOBapa
TAPAHT:

CMm. DHUMKIONEANH U Ipyrue KOMMEHTApUH K cTaTthe 26.1 HacTosmiero 3akoHa

Wndopmarys 06 H3MEHEHHSAX:

Deodepanvrvim  3akoHom om 25 oxkmsaopsa 2007 2. N 234-D3 6 nywkm 1 6HeceHbl uzmeHeHus,
gcmynaowue 8 CUly No UCMeYeHUU COpoKa namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvHoco 3aKoOHa

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

1. JIoroBop pPO3HUYHOM KYIITU-TIPOAAKHA MOXKET OBbITh 3aKIIOYEH HAa OCHOBAaHUU O3HAKOMIICHUS
NOTPEOUTENST C TPETIOKESHHBIM TPOJABIIOM ONMCAaHHEM TOBapa IOCPEACTBOM KaTaJlOTOB, MPOCIEKTOB,
OykJeToB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEICBU3MOHHOMN, MOYTOBOM, PAIHOCBI3U U JIPYTUX) UITU WHBIMH
UCKJTIOYAIOMIMMH BO3MOXKHOCTh HEMOCPEICTBEHHOTO O3HAKOMIJICHHUSI TIOTPEOHTENsT C TOBapoOM JIMOO
o0pa3loM TOBapa MpH 3aKIIOUYEHHWH TaKOro JOroBopa (AMCTAHIIMOHHBIA CIMOCOO0 MPOJIaXH TOBapa)
CIOCOOAMHU.

2. TlpomaBmoM [0 3aKIIOYEHUS JOTOBOpa JODKHA OBITh MPENOCTaBleHA MOTPEOUTEIIO
uHpopMalusg 00 OCHOBHBIX MOTPEOMTENHCKUX CBOMCTBaxX ToBapa, 00 aapece (MecTe HaXOXKJIEHUs)
mpojaBIia, O MECTe€ HM3TOTOBJICHHUS TOBapa, O TMOTHOM (UPMEHHOM HAUMEHOBAHUU (HAMMEHOBaHWH)
mpojiaBa (M3roTOBHUTEIA), O IeHe B 00 YCIOBHUSAX MPUOOPETEHUS TOBAapa, O €ro JIOCTAaBKE, CPOKE CITYKOBI,
CPOKE TOJIHOCTH M TApaHTHIHOM CPOKE, O TIOPSIKE OIUIaThl TOBApa, a TAKXKE O CPOKE, B TEUEHUE KOTOPOTO
JIEMCTBYET MPETIOKEHHIE O 3aKIIFOYSHHUH JIOTOBOPA.

3. IToTpeOuTento B MOMEHT JOCTaBKH TOBapa JOJKHa ObITh B MUCBMEHHOU (OopMe MpeIocTaBleHa
uH(popmalus o ToBape, mpeaycMoTpeHHas crartbeil 10 HacTosimiero 3akoHa, a TakKe MPEeIyCMOTpPEHHAs
MyHKTOM 4 HacTosIIel cTaThl HH(pOpMaIKS O MOPSIIKE U CPOKAaX BO3BpaTa TOBapa.

4. [ToTpeOuTens BIpaBe 0TKA3aThCS OT TOBapa B JIF000€ BpeMs 10 €ro TepeIad, a Imociie nepeaadn
TOBapa - B TCUCHUE CEMU JTHEH.

B cnywae, ecnu mHpOpMaIus 0 MOPsSAKE M CpOKaxX BO3BpaTa TOBapa HAJUICKAIIETO KayecTBa HE
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ObuIa peJocTaBiIeHa B MUCbMEHHOM (popMe B MOMEHT JOCTaBKHM TOBapa, NOTPEOUTENh BIPAaBE OTKA3ATHCA
OT TOBapa B TEUEHHE TPEX MECALEB C MOMEHTA Ilepejadun TOBapa.

Bo3sBpar ToBapa Haasexallero KauecTsa BO3MOKEH B CIIy4ae, €CJIM COXPaHEHbl €ro TOBApHbIN BUJ,
HOTpeOUTENBCKUE CBOICTBA, a TAKXKE JOKYMEHT, OATBEPKAAIOUINN (DAaKT U YCIIOBHS MOKYIKH YKa3aHHOTO
toBapa. OTCYTCTBHE Yy MOTPEOUTENS TOKYMEHTA, MOITBEPKAAI0NIero (PaKkT U ycIOBUS MOKYIIKKA TOBAapa, HE
JMIIAeT €ro BO3MOXHOCTH CChUIAThCSI Ha JpPyrue J0Ka3aTesbCcTBAa MPUOOpETEHHs TOBapa y JaHHOIO
npojaBLa.

[Torpebutens He BIOpaBe OTKa3aTbCs OT TOBapa HAJJIEKAIIEro KayecTBa, MMEIOLIEro
UH/IMBUIYalIbHO-OTIPE/ICTICHHBIE CBOMCTBA, €CIM YKa3aHHBI TOBap MOXET OBITh HCIIOJIBb30BaH
UCKJIFOUUTENILHO IPUOOPETAIOIIUM €r0 OTPEOUTENIEM.

[lpu oTka3ze moTpeOuTenss OT TOBapa MPOAABEIl JIOJKEH BO3BPATUTh €My JIEHEKHYIO CyMMY,
yIJIAQYE€HHYI0 MOTpeOuTeNleM IO JO0roBOpY, 3a MCKIIOYEHHEM pacxoJ0B IPOJaBLA Ha JOCTaBKY OT
NOTpPeOUTENS BO3BPAIIEHHOTO TOBapa, HE IO3/HEE YeM dYepe3 JAeCATh THEH €O IHS MpeabsSBICHHUS
HOTpeOUTENEM COOTBETCTBYIOILETO TPEOOBAHMSL.

5. [NocnencTBust MpoJIaXKK TOBapa HEHAJIEHKAIIETO KaueCTBa TUCTAHIIMOHHBIM CIIOCOOOM TPOJaKU
TOBapa yCTaHOBJICHBI MOJ0XKEHUAMH, IIPETyCMOTPEHHBIMU cTaThsiMU 18 - 24 HacTosAero 3akoHa.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 18 uronsn 2011 e. N 242-D3 enasa Il Oononnena cmamoeti 26.2, ecmynarouyet
6 cuny c 1 aseycma 2011 2.

Cratbs 26.2. [IpaBuiia npogaxxy OTI€IbHBIX BUI0B TOBAPOB
TAPAHT:

CM. KOMMEHTapuH K cTaThe 26.2 HacTOsIIEro 3akoHa
[IpaBuiia mpoAaku OTIENBbHBIX BUJOB TOBapoOB ycTaHaBiuBaroTcs [IpaBurtensctBoM Poccuiickoit
®denepauuu.

I'nasa I1I. 3amura npaB norpeduTesieil Npy BHINOJIHEHUH PadoOT (OKa3aHUM YCJIYT)

T'APAHT:

CwM. cxemy "3amuTa npaB moTpeOUTENeH Mpy BLIMOIHEHUH paboT (OKa3aHuu ycayr)"
Crartbs 27. Cpoku BbIIIOTHEHUS padoOT (OKa3aHUs YCIIyT)
TAPAHT:

CM. DHUUMKIIONEIMU U IpYTHe KOMMEHTapHUH K cTaThe 27 HACTOSIIEero 3akoHa
1. Vcnonuutens o00sA3aH OCYHIECTBUTH BBIIIOJHEHUE pabOThl (OKa3aHUWE YCIYIM) B CpOK,
YCTAQHOBJICHHBII MpaBWJIaMH BBIOJHEHUS OTIENbHBIX BUAOB Pa0bOT (OKa3aHUs OTICIBHBIX BUIOB YCIIYT)
WIM JIOTOBOPOM O BBIIIOJHEHUH PalOT (OKa3aHWM yciayr). B moroBope o BBINOJHEHUM PAaldOT (OKa3aHUU
yCIyTr) MOXKET MpeayCMaTpUBAaThCA CPOK BBINOJHEHHsI padOThl (OKa3aHHs YCIYTH), €ClIM YKa3aHHBIMU
IpaBWJIaMd OH HE TPEJyCMOTPEH, a TakKe CpOK MEHBIIeH MPOJOIKUTENILHOCTH, YE€M CpOK,
YCTAHOBJICHHBIN YKa3aHHBIMH MPaBHIIAMH.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 eHecenbl usMeHeHUs.

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
2. Cpok BBINOJHEHHUS pabOThl (OKa3aHUS YCIYrd) MOXKET ONpEeNeNsAThCs naToil (ImepuoaoM), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBIMIOJIHEHUE Pa0OTHI (0OKa3aHUE yCIyru) WiK (1) 1aToi (mepruoaom), K
KOTOPOH UCIIOTHUTENb JOJKEH MPUCTYIHUTD K BBIIOJIHEHHIO paboThI (OKa3aHHUIO YCIYTH).

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamws 27 donoanena nynkmom 3

3. B cinydae, eciin BBINONIHEHUE pabOThI (OKa3aHKWE YCIYrH) OCYIIECTBIISETCS MO YacTsAM (JI0CTaBKa
NEpUOJIMYECKO TIevyaTH, TeXHHYeCKoe OOCIyKMBaHME) B TEUYEHHWE CpoKa JeHcTBUS JO0roBopa o
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BBINOJIHEHUH padoT (OKa3aHUHU YCIIYT), NOJKHBI IPEAYCMAaTPUBATHCS COOTBETCTBYIOIINE CPOKHU (TIEPHO/IBI)
BBITIOJIHEHHS TAKUX pa0bOT (OKa3aHUs yCIIyT).

[lo cornameHuio CTOpPOH B JIOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TaK)KE€ CPOKH 3aBEPLICHHS
OTJEJIbHBIX 3TAOB PaOOTHI (IIPOMEXYTOUHBIE CPOKH).

Crarbs 28. [locnencTBusi HapylICHHs] HCIIOTHUTEIEM CPOKOB BBIMTOJHEHHS padoT (OKa3aHUS
yeuyr)
TAPAHT:
CMm. DHIIMKJIIONIEIMU U IPYTHE KOMMEHTapUH K CTaThe 28 HACTOSIIEro 3akoHa

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axkonom om 25 oxkmsaops 2007 o. N 234-dD3 6 nynkm 1 e6unecenvl uzmeneHus,
ecmynarmowue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHS OQPUYUATILHO2O ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

1. Ecnn ucnonHuTeNNb HApYIIWI CPOKU BBIMOJHEHUS pa0doThI (OKa3aHUsS YCIYyTH) - CPOKU Hayala u
(WM) OKOHYAHUS BBIIOJIHEHUSI paOOTHI (OKa3aHUs YCIyrH) U (WIH) POMEKYTOYHBIE CPOKU BBITOTHEHHUS
paboThl (OKa3aHUS YCIYTH) WM BO BPEMS BBIIIOJIHEHUS PaOOTHI (OKa3aHUs YCIYTH) CTAIO OYEBUAHBIM, UTO
OHa He OyJIeT BBIIOJIHEHA B CPOK, TIOTPEOHUTENH 110 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;

NOPYYHTH BBITIOJTHEHUE PabOThl (OKa3aHHWE YCIYTd) TPETbUM JIMIIAaM 33 Pa3yMHYIO IIeHYy HIH
BBITMIOJIHUTH €€ CBOMMH CUJIAaMH U MTOTPEOOBATH OT UCIOIHUTEINS BO3MEIICHHS ITOHECEHHBIX PACXOIOB;

noTpeOOBaTh YMEHBIIICHUS 1IEHBI 32 BBITIOJIHEHUE PA0O0THI (OKa3aHUE YCIIYTH);

OTKa3aThCsl OT UCIOTHEHUS JIOTOBOPA O BBHIMIOJHEHUU PaOOThI (OKA3aHUU YCIYTH).

[TorpebuTens BIpaBe MOTpeOOBaTh TaK)KE MOJTHOTO BO3MEIIEHHS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3HM C HApYIICHHEM CPOKOB BBIMIOJIHEHUSI PaOOTHI (OKa3aHMs YCIYTrH). Y OBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE /JIS1 yJIOBJIETBOPEHUS COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTENS.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynxkm 2 ueceHbl usMeHeHUs

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
2. Ha3HayeHHble TOTPEOUTENIEM HOBBIE CPOKH BBIIOJHEHUS paboThl (OKa3aHUS YCIYTH)
yKa3bIBaIOTCS B IOTOBOPE O BHIMOJIHEHUHU pabOTHI (OKa3aHUH YCIYTH).
B ciayuyae mpocpouku HOBBIX CpPOKOB IMOTPEOUTENb BIIpaBe MPEAbSIBUTH HCIOJHUTENIIO HHBIE
TpeOOBaHUs, yCTaHOBJIEHHBIE ITYHKTOM | HAcTOSIEH CTaThH.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 3 enecenvbl usmeHeHus:

Cm. mexkcm nyHkma 8 npeovioyujeli peoaxyuu
3. llena BbIMOSHEHHON Pa0OTHI (OKa3aHHOW YCIYTH), BO3BpalaeMas moTpeOUTe 0 IPH OTKa3e OT
UCTIOTHEHHUSI JIOTOBOpPa O BBHIMOJTHEHHH pPa0oThl (OKa3aHWUM YCIyrd), a TakXKe YYuThIBaeMmas MpH
YMEHBIIIEHUU TI€Hbl BBITOJTHEHHOW pabOThl (OKAa3aHHOW YCIYTH), OMPEAENSIeTCS] B COOTBETCTBHH C
nyHKTamu 3, 4 U 5 cratby 24 HacTOSIIEro 3aKOoHa.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
4. Tlpu oTKa3e OT UCTIOJHEHUS JOTOBOpA O BBHIIOIHEHUH PaOOTHI (OKa3aHUM YCITYTH) UCIIOTHUTEIh
HE BIpaBe TpeOOBaTh BO3MELICHHS CBOUX 3aTpar, NMPOU3BEJICHHBIX B IPOILIECCE BBHIMOJIHEHUS pabOThI
(okazaHus ycnmyru), a TakKe IUIaThl 3@ BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a UCKIIOYEHHEM
cilyyasi, €CJIM MOTpeOuTeNb MPUHSUT BBIITOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

Wudopmanust 00 U3MEHEHUSX:
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Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 5 eHecenvbl usmeHe s,

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

5. B ciyyae HapylieHUs YCTAaHOBJIEHHBIX CPOKOB BBINOJHEHHUS padOThI (OKa3aHUS YCIYTH) WU
Ha3HAUYEHHBIX MOTpeOUTEIeM Ha OCHOBAaHHMM ITyHKTA | HACTOSIIEH CTaThbH HOBBIX CPOKOB HCIIOJHHUTEIb
yIUTaYUBaET MOTPEOUTEINIO 32 KaX/Iblil IeHb (Yac, eci CPOK OIMpeiesieH B 4acax) MPOCPOUYKU HEYCTOHKY
(meHi0) B pa3Mmepe TpeX MPOIEHTOB ILIEHBI BBINOJHEHHS paboThl (OKa3zaHHWs YCIyrH), a €ClIH LeHa
BBITIOJIHEHHST pa0OThl (OKa3aHUs YCIYT'HM) JTOTOBOPOM O BBIOJHEHUU paldOT (OKa3aHWUU YCIYr) HE
ompeneneHa - oOmiel IeHbl 3aka3a. JloroBopoM O BBIMOJHEHHH paboT (OKa3aHUU YCIAYTr) MEXIY
MOTPEeOUTETIEM U UCIIOJIHUTEIIEM MOXKET OBITh YCTAHOBJICH 00JIee BRICOKHI pa3Mep HEYCTOMKH (IIeHN).

Heycroiika (meHs) 3a HapylIeHHE CPOKOB Hayaya BBIMOJHEHUS Pa0OThl (OKa3aHHs YCIIYTH), ee
JTana B3bICKMBAETCS 3a KaXKIBIN JIeHb (4Yac, ecliu CPOK OIMpeiesieH B Yacax) MPOCPOUKH BILIOTH 10 Havaja
BBITIOJIHEHHUST PalOOThl (OKa3aHWsl YCIYTH), €€ JTana WIH NPeAbABICHUS NOTpeOHTeneM TpeOOBaHMIA,
MPElyCMOTPEHHBIX [TYHKTOM | HACTOSIIEN CTaThH.

Heycroilika (neHs) 3a HapylIeHHE CPOKOB OKOHYAHHUS BBINOJIHEHUS paboThl (OKa3aHUs YCIIyTH), €€
JTama B3bICKMBAETCS 3a KaXKIbI JeHb (Yac, €clii CPOK OMpEeNeleH B yYacax) MPOCPOYKU BILIOTH [0
OKOHYAHUsI BBINIOJTHEHUS DPaOOTHI (OKa3aHWs YCIYTHW), €€ JTana WM NPeAbSBICHHS NOTpeOHTEIeM
TpeOOBaHU, MPEAYCMOTPEHHBIX MTYHKTOM | HACTOAIIEH CTAaThU.

CymMa B3BICKAHHOH MOTpeOUTENeM HEYCTOWKH (TIEHH) HE MOKET MPEBHIATh LEHY OTAEIHHOTO
BUJIa BBINOJIHEHUA pPabOThl (OKa3aHUS YCIAYrd) MU OOIIYI0 IEHY 3aKa3a, €ClHM IIeHa BBIIOJHEHUS
OTIENBHOTO BUJA paboOThl (OKa3aHUs YCIYrd) HE OMpelesieHa JOTOBOPOM O BBITIOJIHEHUH PabOThI
(OKa3aHUM yCIyTH).

Pazmep HeycToiku (IeHM) OMpPENEeNsieTCs, MUCXOJs W3 IICHBbI BBIMIOJHEHHS palbOThl (OKa3aHHS
yCIIyTH), a €CIIM YKa3aHHasl [IeHa He OINpeJleleHa, UCXO0/Is U3 OOIIel 1IeHbI 3aKa3a, CYIIeCTBOBABIICH B TOM
MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOHKHO OBUIO OBITH yIOBJICTBOPCHO UCIIOJHUTEIIEM B JCHD
JTOOPOBOJIBHOTO YJIOBJIETBOPEHUSI TAKOTO TpeOOBAaHMSI UJIM B JIEHb BBIHECEHUS CYJEOHOTO PELICHUs, eCIH
TpebOoBaHNE MOTPEOUTEINST TOOPOBOIHLHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBaHus TOTpeOUTENs, YCTAHOBIEHHBIE MYyHKTOM | HACTOSIIEH CTAaThu, HE MOMAJEKAT
YJIOBJIETBOPEHHIO, €CITM MCIIOTHUTENh TOKAKET, YTO HAPYIIEHUE CPOKOB BBHIIOJHEHUS PaOOTHI (OKa3aHHS
YCIYT'H) NPOU30IIUIO BCIAEACTBUE HEMPEOI0JIUMON CHIIBI MIIM TIO BUHE MTOTPEOUTENS.

Crarbs 29. [IpaBa mnotpebutenss npu OOHapY)KEHUH HEAOCTATKOB BBIMOJIHEHHOW paboThI
(oxa3aHHOU yCITyTH)
T'APAHT:

CM. DHUMKIONEANH U Ipyrue KOMMEHTAPUHU K CTaThe 29 HAcTOAIIEro 3akoHa

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynkm 1 eneceHvl usmeHnenus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

1. ITorpeOutens npu OOHAPY>KEHHHM HEJOCTATKOB BBIMOJIHEHHOW palboThl (OKa3aHHOM YCIYIH)
BIIPABE M0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJOCTATKOB BHIMOJIHEHHON pabOTh! (OKa3aHHOU YCIYyTH);

COOTBETCTBYIOILIETO YMEHBIICHHUS [IEHbI BHITOJTHEHHON paOOoThI (OKa3aHHOM YCIYTH);

0€3BO3ME3/IHOT0 M3TOTOBIICHUS JIPYTOil BEUIM U3 OAHOPOJHOTO MaTepuaya TaKoro K€ KayecTBa
WIM TIOBTOPHOT'O BbINOJMHEHUSI paboThl. [Ipu 3TOM moTpedutenp 005S3aH BO3BPATUTH paHee NepeJaHHYIO
€My UCIIOJIHUTENIEM BELIb;

BO3MEUICHHS] TIOHECEHHBIX UM PACXOJI0OB IO YCTPAaHEHUIO HEJOCTAaTKOB BBHIMOJHEHHON pabOThI
(oKa3aHHOMW yCIIYTH) CBOUMH CHUJIAMU WM TPETHbUMHU JIULIAMH.

YnoBneTrBopeHne TpeOOBaHWN MOTpeOUTENs O O€3BO3ME3THOM YCTPAaHEHHWHM HEIOCTAaTKOB, 00
U3TOTOBJICHUH JPYTOi BEILM MJIM O TIOBTOPHOM BBIIIOJHEHUU PabOThI (OKa3aHUM YCIIYTH) HE OCBOOOXK1aeT
UCIIOJTHUTEJIS OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKM 3a HapylIEHHUE CPOKAa OKOHYAHHS BBIOJIHEHUS
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paboThl (OKa3aHUs YCIIYTH).

[Torpebutens BIpaBe OTKa3aTbCs OT HCIIOJHEHHs J0TOBOpa O BBINOJIHEHUU PAaOOThHl (OKa3zaHUU
yCIIyTH) U MOTPeOOBATH MOJIHOTO BO3MEILEHUS YOBITKOB, €CJIM B YCTAaHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKH BBIMOJIHEHHOM paOoThl (OKa3aHHOM ycIyru) HE YCTPAaHEHbl HCHOJHHUTEIIEM.
[ToTpeOuTens Takke BIpaBE OTKA3aThCS OT MCIIOJHEHHS JIOTOBOPA O BBIMOJHEHUH pabOTHl (OKa3aHUU
YCIYTH), €ClIi UM OOHapy>KEeHbI CYLIECTBEHHbIE HEJOCTATKU BBHINOJIHEHHON paboThl (OKa3aHHOM YCIYIH)
WIM UHBIE CYILIECTBEHHBIE OTCTYIUIEHUS OT YCIIOBUH JOIOBOPA.

[Torpebutens BIpaBe MOTpeOOBaTh TAKXKE IOTHOIO BO3MEIEHHs YOBITKOB, IPUYMHEHHBIX €My B
CBSA3M C HEIOCTATKaMM BBIIIOJHEHHOW pabOTHI (OKa3aHHON yCiyr). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE [UIsl YIOBJIETBOPEHHS COOTBETCTBYIOIUX TPEOOBAHUI OTpEOUTEIS.

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom om 21 oekadpsa 2004 2. N 171-D3 6 nynkm 2 enecenvl usmeHnenus

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
2. llena BbITOJIHEHHOW PabOTHI (OKa3aHHOM YCIIYTH), BO3BpaIllaeMasi MOTPEOUTEIO MPU OTKa3e OT
UCIIOJIHEHUST JO0roBOpa O BBIIOJHEHUU pa0OThl (OKa3aHUU YCIYTH), a TaKKe YyduTbIBaeMas IpH
YMEHBILIEHUU LIEHbl BBIIOJHEHHOW pPa0OThl (OKa3aHHOM YyCIyru), ONpENeNsercsi B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 24 HacTOSIIIEro 3aKoHa.

Undopmarus 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eHecenbl UsMeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

3. TpeOoBaHus, CBSI3aHHBIE C HEJOCTATKAMH BBIIIOJIHEHHOH pa0OTHI (OKa3aHHOH yCIYyTH), MOTYT
OBITH MPEIBSIBICHBI TIPU MPUHITUN BBIIOJHEHHOW Pa0OThI (OKa3aHHOW yCIYTH) WM B XOJI€ BBIOJHEHUS
paboThl (OKa3zaHHMsA yCIayru) JuOO, €CIM HEBO3MOXKHO OOHApyKUTh HENOCTaTKH IpU HPUHATUH
BBITTOJIHEHHOH paboTHI (OKa3aHHOW YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIMM ITYHKTOM.

[ToTpebuTens BHpaBe NPENBSABIATH TPeOOBAaHUS, CBS3aHHBIC C HEIOCTATKaMH BBIOJIHEHHOM
paboThel (OKa3aHHOM YyCIyru), €ciau OHU OOHapyKeHbl B TEUEHHME TapaHTUHHOTO CpOKa, a MpH €ro
OTCYTCTBUM B pa3yMHBII CPOK, B Ipeiesax ABYX JIET CO JHs MPUHSITHS BBIIOJIHEHHON paboThl (OKa3aHHOM
YCIIYT'H) WIX TSTH JIET B OTHOIICHUH HEJIOCTATKOB B CTPOCHUU M MHOM HEJIBHYKMMOM HMYIIECTBE.

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 cmamwvs 29 dononnena nynkmom 4

4. HWcnonHuTenb OTBEYAaeT 3a HEAOCTAaTKHM paboThl (yCcIyru), Ha KOTOPYH HE YCTaHOBJIEH
TapaHTHIHBIA CPOK, €CIU TMOTPEOUTENb JOKAXeT, YTO OHU BO3HUKIU JO €€ MPUHATHS UM WIH IO
MpUYMHAM, BO3HUKILIHUM JI0 3TOI'O MOMEHTA.

B otHOmenun pabothl (yCIIyrw), Ha KOTOPYIO YCTAHOBJIEH TapaHTUMHBIA CPOK, HUCIIOIHUTENb
OTBEUaeT 3a €€ HEJOCTATKH, €Cli HE JOKAXKET, YTO OHU BO3HUKIM TOCJTE MPUHATUS PabOTHI (YCIyru)
NoTpedUTENeM BCIIEJCTBUE HApyLIIEHUsS WM NpPaBUJ HCIOJIb30BaHUS pe3yibTara paboThl (yCIayru),
JEUCTBUN TPETHUX JIULL WJIA HEMIPEOIOIUMOMN CHJIBI.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 17 dexkabpsa 1999 . N 212-D3 cmamwvs 29 oononnena nynkmom 5
5. B ciydasx, korga npenyCMOTPEHHBIA IOTOBOPOM TAPAHTUHWHBIA CPOK COCTAaBJISET MEHEE JIBYX
7eT (IATH JIET Ha HeJABM)KUMOE UMYIIECTBO) M HEIOCTATKU paboThI (YCIIyru) oOHapyKeHbI OTpeduTenemM
[0 UCTEUEHUU TapaHTUITHOIO CPOKa, HO B IMpejaesax JABYX JeT (MATH JIET Ha HEeJBMKHUMOE MMYILIECTBO),
NOTpeOUTENh BIIPaBe MPEIbIBUTH TPEOOBAHU, MPEAYCMOTPEHHBIE MMYHKTOM | HAacTOsIIEH CTaTbU, e€Clu
JOKa)XET, YTO TaKHe HEIOCTaTKH BO3ZHUKIN JO MPHUHATUS UM pe3ylbrata padoThl (yCcayru) Wi IO
IPUYMHAM, BOSHUKIIMM IO 5TOTO MOMEHTA.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 6 cmamou 29 eneceHvl usmMeHeHUs.

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
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6. B crmydae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB PAOOTHI (YCIYTH) MOTPEOUTENb BIpaBe
NPEeIbIBUTh UCTIOTHUTENO TpeOoBaHHE O OE3BO3ME3IHOM YCTPaHEHHH HEJOCTAaTKOB, €CIIU JOKAXKET, U4TO
HEJOCTATKH BO3HUKJIM JIO IPUHATUS UM pe3ysibTara padoThl (YCIyrd) WK MO0 MPUIMHAM, BOSHUKIIIHM JIO
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOKET OBITh MPEIbSIBICHO, €CIM TaKUe HEJAOCTAaTKU OOHAPYKEHBI IO
UCTCUYCHUU JBYX JeT (IATU JIET B OTHOUICHUH HEJIBKUMOTO MMYIIECTBA) CO JHS NMPUHATHS PE3yJIbTaTa
paboThI (YCiayru), HO B Mpejenax YCTaHOBJICHHOTO Ha pe3ybTaT paboThl (YCIYTH) CpOKa CIy>KObI WIIK B
TEYCHHE JECITH JIET CO JHS MPUHATUS pe3yabTaTa paOdoThl (YCIIyTH) IOTPEOUTEIeM, €CITH CPOK CITYKOBI He
ycraHoBieH. Eciu ganHoe TpeOGoBaHUME HE YIOBJIETBOPEHO B TEUEHHE [BAJIaTH JTHEH €O JHS €ro
NPEIbSIBICHUS MOTPEOUTENEM MU OOHAPYKEHHBIM HEAOCTATOK SIBIISCTCS HEYCTPAHUMBIM, TOTPEOUTEND
10 CBOEMY BBIOODY BIIpaBe TpeOOBATh:

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHHSI TIOHECEHHBIX UM PACXOJIOB IO YCTPAaHEHUIO HEJOCTATKOB BBHIMOJHEHHOW pabOThI
(OKa3aHHOM yCIyTH) CBOMMH CUJIAMHU WJIM TPETHUMH JIMLIAMU;

OTKa3a OT HCIIOJIHEHUS JOTOBOpA O BBIMOJHEHUU PaOOTHl (OKa3aHUU YCIYTHM) M BO3MEILEHUS
yOBITKOB.

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 25 oxmsaopa 2007 2. N 234-®@3 6 cmamvio 30 6Hecenbl uU3MeHeHU,
gcmynaiowue 6 Culy NO UCMEYeHUU COpPoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm cmamou 8 npedvbloyuell peoaKyuu
Cratbs 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BBIIIOJHEHHOW paboTh! (OKa3aHHOM yCIyTrH)
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapuu K ctathe 30 HacTosero 3akoHa
Henoctatku paGoThl (yclyru) IOJDKHBI OBITH YCTPaHEHbl HCIOJIHHUTENEM B Pa3yMHBIA CpOK,
Ha3HAYCHHBIA TOTPEOUTEIEM.
A63a11 BTOpOii HCKITIOUEH.

Wndhopmarrust 06 n3MEHEHHSX:

Cm. mexcm ab3zaya emopoco cmamou 3()

HasnauenHslil moTpeduTENEM CpOK yCTpAaHEHUS! HEIOCTATKOB TOBapa YKa3bIBa€TCs B IOTOBOPE WM
B MHOM IOJIKMCHIBAEMOM CTOPOHAaMH JOKyMEHTE JHOO B 3asBJICHUH, HAlpaBIEHHOM IOTpeOUTEIeM
UCIIOJTHUTEIIIO.

3a HapylleHHE IPEAYCMOTPEHHBIX HACTOALIEH CTaThbEl CPOKOB YCTPAaHEHHUs HEJOCTAaTKOB
BBIMIOJTHEHHOM paboThl (OKAa3aHHOM yCIyru) UCHOJHUTENb YIUIAYMBAET MOTPEOUTENIO 3a KaXAbld JCHb
IPOCPOUYKU HEYCTONKY (IIE€HI0), pa3Mep U MOPsIOK UCUUCIEHUS KOTOPOIl ONpeAessstoTCsl B COOTBETCTBHHU C
IIYHKTOM 5 cTaThy 28 HAcTOSMIEro 3aKoHa.

B ciydae HapylieHHsl yKa3aHHBIX CPOKOB MOTpeOMTENb BIpPaBE MPEAbSBUTH UCIIOJHUTENIO WHBIE
TpeOoBaHUs, MPEeAYCMOTpPEHHBIE ITyHKTamMu | U 4 cTatbu 29 HacTosIIero 3akoHa.

Cratbs 31. Cpoku y0OBIETBOPEHHS OTAEIbHBIX TPeOOBaHUM MOTpEeOUTENS
TAPAHT:
CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHH K cratbe 31 HacTosmero 3akoHa

Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-DP3 6 nynkm 1 gnecenvl usmeHeHus.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. TpebGoBanusi motpedutenss 00 yMEHBIICHHWU IIEHBI 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO
yCIyry), O BO3MEIIEHHUH PAcXOJOB MO YCTPAaHEHHIO HEIOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOU
yCIIyTH) CBOMMH CUJIaMHM WJIM TPEThUMH JIMIIAMH, a TaKXK€ O BO3BpaTe yIUIadyeHHOW 3a paboTy (yciyry)
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JEHE)KHON CYMMBI M BO3MEIICHUH yOBITKOB, IPUYMHEHHBIX B CBSI3H C OTKA30M OT MCIIOJIHEHUS JIOTOBOPA,
MPEyCMOTPEHHbIE NMYHKTOM | cTaTbu 28 W nyHktamu | u 4 cratbu 29 HacTOSIIEro 3aKoHa, MOJJIekKaT
YIIOBJICTBOPEHUIO B JICCATUTHEBHBINA CPOK CO JTHS IPEIBSIBICHHS COOTBETCTBYIONIETO TPEOOBAHUSI.

2. TpeGoBanusi moTpebuTens o 0€3BO3ME3THOM M3TOTOBIIEHUU JAPYrol BeUIM U3 OJHOPOIHOTO
MaTepuana TaKoTO K€ Ka4eCTBa WJIM O TIOBTOPHOM BBITIOJIHEHUU pabOThI (OKAa3aHUM YCIYTH) IMOJIEKAT
YIIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN ISl CPOYHOIO BBHIMOJTHEHUsI PabOThI (OKa3aHUS YCIYTH), a B
cllydae, €ciH 3TOT CPOK HE yCTaHOBJICH, B CPOK, MPEIYCMOTPEHHBINH JTOTOBOPOM O BBITIOJTHEHUH PAaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIN ObLT HEHaJIeXkKallle UCIIOTHEH.

3. 3a HapyuieHue MNPeayCMOTPEHHBIX HACTOSIIIEH CTaThed CPOKOB YIOBJIETBOPEHHUS OTAEIBHBIX
TpeOOBaHUIl MOTPEOUTENII HCHOJHUTENb YIJauuBaeT MNOTPEOUTENIO0 3a KaxAblil JIeHb IPOCPOYKU
HEYCTOMUKY (TIE€HI0), pa3Mep U MOPSAOK UCUUCICHUS] KOTOPOH OMPENEISIOTCS B COOTBETCTBUU C ITYHKTOM 5
cTaThy 28 HACTOAIIEr0 3aKOoHA.

B ciydae HapymieHusi CpPOKOB, yKa3aHHBIX B IyHKTax | W 2 HACTOSIIEH CTAaThH, MOTPEOHUTENH
BIIpaBE MPEIAbSIBUTH HCIOJIHUTEIIO WHBIE TpeOOBaHUS, MPEAYCMOTpPEHHbIE MyHKTOM | crateu 28 u
nyHkTamu | u 4 crarbu 29 HacTosALIEro 3akoHa.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamoesa 32 uznoxcena 8 H08oU pedakyuu

Cm. mexkcm cmamou 8 npedvloyuell peoaKyuu
Crarbs 32. IlpaBo morpebuTenst Ha OTKa3 OT HCIIOJHEHHUS JOrOBOpa O BBIIOJHEHUH pPadOT
(OKa3aHUM yCIIyT)
TAPAHT:

CM. DHUUMKIIONEIMU U IpYTHe KOMMEHTapHUHU K cTaThe 32 HAcTOsIIEro 3akoHa
[TorpeOuTens BOpaBe OTKAa3aThbCs OT HCIOIHEHHUS JOTOBOpa O BBHINMOJHEHHH paboT (OKa3zaHHU
ycayr) B jt000e BpeMsi MPH YCIOBUU OIJIAThl UCIOJHUTENIO (PAKTUYECKH IOHECEHHBIX UM PacXo[IOB,
CBSI3aHHBIX C UCIIOJHEHUEM 00SI3aTENIbCTB 110 JaHHOMY J0TOBOPY.

Cratbs 33. CMeTa Ha BBIIOJHEHHE paOOTHI (OKa3aHUE YCITYTH)
T'APAHT:

CM. DHUMKIIONEANH U Ipyrue KOMMEHTAPUHU K CTaThe 33 HAcTOAIIEro 3aKOHa
1. Ha BeimonHeHune paboThl (OKa3aHUE YCIYTH), MPEIyCMOTPEHHOW TOTOBOPOM O BBHIMOJTHEHHUH
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEP/Aasl WJIU MPUOIM3UTEIbHAS CMETA.
CocraBieHue Takoil CMETHI 10 TPeOOBAHUIO MTOTPEOUTENS UITH UCTIOIHUTEINS 00s13aTENBHO.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 nynkm 2 uznodicer 8 HOB0U pedaKyuu

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

2. HWcnonnutens He BOpaBe TpeOOBAaTh yBENWYEHHUS TBEPAOH CMETHI, a MOTpeOUTEnh - ee
YMEHBIIIEHUS, B TOM YHCJIE B CIIydae, KOTr/1a B MOMEHT 3aKJIFOUEHHUS JIOTOBOPa MCKITI0YAIach BO3MOKHOCTh
MPEyCMOTPETh MOIHBIA 00BEM MOAIEKAIIUX BBHITTOTHEHUIO padOT (OKa3aHUIO YCIYT) WIH HEOOXOTUMBIX
JUISL 3TOTO PacXo/i0B.

HcnonmuuTtens uMeeT NpaBo TpeOOBaTh YBETWYEHHS TBEPAOW CMEThI MPHU CYIIECTBEHHOM
BO3pAaCTaHUU CTOMMOCTH MAaTE€pUaJoB M OOOpPYAOBaHUS, TPEIOCTABISEMBIX HCIIOJHUTEIEM, a TaKXKe
OKa3bIBAEMBIX €My TPETHHUMH JIMIIAMU YCIYT, KOTOpOE HeNb3sl ObUIO MPEeIyCMOTPETh MPHU 3aKIIOUYECHUHU
noroBopa. IIpu oTkaze moTpeOWTeNsT BBIMIOJHUTH 3TO TPeOOBAHHWE WCIOJHUTEIL BIPaBE PACTOPTHYTH
JIOTOBOP B CYA€OHOM TOPSIZIKE.

Wudopmanust 06 U3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 cmamwvs 33 donoanena nynkmom 3
3. Ecam BoO3HHMKIIAa HEOOXOAMMOCTH BBIIIOJHEHHUS JOMOJHUTEIBHBIX paboT  (oKa3aHus
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JIOTIOJTHUTEIBHBIX YCIYT) M MO 3TOW NPUYMHE CYIIECTBEHHOTO IMPEBBIMICHUS MPUOIU3UTEILHOW CMETHI,
UCTIOJTHUTENb 00s3aH CBOEBPEMEHHO IpeaynpenuTh o0 3toMm norpedbutens. Ecnu morpeburens He man
corJiache Ha MpPEeBbIIICHHE MPUOTU3UTEILHON CMETHI, OH BIPaBE OTKA3aThCs OT MCIOIHEHHS J0TOBOpa. B
3TOM Clly4ae HCIOJIHUTENIb MOXET TPeOOBaTh OT MOTPEOMTENs YIUIaThl LICHBI 32 BBINOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnomHuTens, CBOEBPEMEHHO HE MPEAYNPEIUBIINI TOTPEOUTENSI O HEOOXOMMOCTH TPEBBIIICHHS
NpUOIM3UTENIBHOW CMETHI, 00s3aH MCIIOJHUTD JIOTOBOP, COXpaHss MpaBO Ha OIJarty paboThl (YCIIyTH) B
npesenax npuOIM3UTEIEHON CMETEHI.

Cratbs 34. BemosiHeHre paboThl U3 MaTeprasia UCIIOJTHUTEIS
TAPAHT:

CM. DHIMKIIONEANHT U Ipyrue KOMMEHTApUHU K cTaThe 34 HacTosIero 3akoHa

Wndopmarius 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 1 enecenvlt uzsmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
1. UcnonuuTens 00s13aH BBINOJIHUTH PabOTy, ONpPEAEICHHYIO TOTOBOPOM O BBIIOJIHEHUH PadOTHI,
U3 CBOET0 MaTepuasa U CBOUMH CPEICTBAMHU, €CIIM MHOE HE IIPEAYCMOTPEHO JJOTOBOPOM.
WcnonHuTenb, MNpelOCTaBUBIIMKA MaTepuana JJis BbIIOJHEHHS padoOThl, OTBEYAaEeT 3a €ro
HEHaJyIeXallee KadecTBO IO IpaBUiIaM OO0 OTBETCTBEHHOCTH IPOJaBLAa 3a TOBapbl HEHaJJIeKallero
KayecTBa.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 2 eHecenvbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. Marepuan UCTIOTHUTEIS OIJIAYMBACTCS TOTPEOUTENEM IPU 3aKITFOUYEHHH YKa3aHHOTO JOTOBOpA
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIOJIHEHUH PAaOOTHI C YCIOBUEM OKOHYATEIHLHOTO
pacdera IMpH TOJYYECHUU MOTPEOMTENIEM BBHITIOTHCHHONH HCIONHUTENIEM paOOThI, €ClIM WHOW IOPSIOK
pacueToB 3a MaTepHall UCTIONHUTEINS HE MPEyCMOTPEH COTIAIIEHHEM CTOPOH.

Wndbopmarust 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eHecenvbl usmMeHe s,

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
3. B ciygasix, nmpeaycMOTPEHHBIX JOTOBOPOM O BBIMOJHEHWU PaOOThI, MaTepHall MOXKET OBITh
NPEeIOCTaBlieH  HCIONHUTENeM moTpedutento B kpeauT. [locrmenyromiee  W3MEHEHHE — EHBI
IPEIOCTABIEHHOTO B KPEIUT MaTepHralla UCIIOJHUTENS HE BIIEUET 3a cOO0M mepepacuera.
4. Marepuan HCIOJTHUTENIS U HEOOXOIMMBIE ISl BBIMONHEHUS pabOThl TEXHUYECKHE CPECTBA,
WHCTPYMEHTHI M IPOYEe JIOCTABJISIOTCS K MECTY BBIOJTHEHUS PAOOT HCIIOTHUTEIICM.

Crarbs 35. BemonHenne paboThl U3 MaTepuaa (C BEIIbl0) MOTPEOUTENS
T'APAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHH K cTaThe 35 HacTosmero 3akoHa

1. Ecnu paGoTa BBINONHSAETCS MOJHOCTHIO WIIM YaCTMYHO M3 MaTepualia (C Bellblo) MoTpeOuTes,
UCIIOJIHUTEIIb OTBEYAET 3a COXPAHHOCTh ITOr0 Marepuana (Bely) U MPaBUIbHOE €r0 MCII0JIb30BaHHE.

Hcnonaurens 00s13aH:

NpenynpeanTb MOTPEOUTENss O HENPUrOJHOCTH WIM HEJOOPOKAauYeCTBEHHOCTH MepeJaHHOIo
noTpeduTeneM MaTepuaa (Bemm);

MPEJICTaBUTh OTYET 00 M3pacXOJOBAHUN MaTepuasa U BO3BPATUTh €T0 OCTATOK.

B cnydae momHOM miM YacTHUHOW yTpaThl (MOBpEXAEHUS) MaTepuasa (BELIHM), NMPHUHITOTO OT
NoTpeOUTENs, UCIOIHUTENDb 00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTh €ro OJHOPOJHBIM MaTepHaloM
(BelIbI0) AHAJIOTUYHOIO KayecTBA M IO KEJIAHUIO MOTPEOUTENs] M3rOTOBUTH M3AEIHE U3 OJHOPOJHOTO
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Marepuaia (Bellu) B pa3yMHBIH CPOK, a MPH OTCYTCTBUHM OJHOPOJHOTO MaTepuaa (BEIIM) aHAJIOTUYHOTO
Ka4yecTBa - BO3MECTUTh IOTPEOMTENI0 ABYKPATHYIO LIEHY YTpPau€HHOro (IOBPEXIEHHOI0) MaTepuana
(Bemu), a TaKkKe pacxo/Ibl, TOHECEHHBIE TOTPEOUTETIEM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 eHecenbl UsMeHeHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

2. Ilena yrtpaueHHOTrO (NOBPEXKICHHOTO) Marepuana (BEHIM) OMPEACISCTCS, MCXOAS W3 IEHBI
marepuaia (BelH), CYIIeCTBOBABILEH B TOM MecTe, B KOTOPOM TpeOOoBaHHE MOTPEOUTENS JOKHO OBLIO
OBITh YIIOBJIIETBOPEHO HCIIOJHHUTEIEM B JIEHb JOOPOBOJIHHOTO YIOBJICTBOPEHHS TAKOTO TPEOOBAHUS WIH B
JICHb BBIHECCHUS CYACOHOTO PEUICHUS, eclii TpeOoBaHUEe MOTpeOUTeNsl JOOPOBOILHO YIOBIETBOPEHO HE
ObLI0.

Ilena marepuaa (Bely), epeIaBaeMoro HCIOTHUTEIIO0, OTIPENIEINISIETCS B IOTOBOPE O BHIMOJIHEHUN
paboThI WM B MHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3e), TOITBEPIKAAIONIEM €ro 3aKIF0UYCHUE.

Undopmaris 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 3 eHecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
3. Ucnonnurens ocBOOOKIAAETCS OT OTBETCTBEHHOCTH 3a IIOJIHYIO MJIM YacTUYHYIO yTpary
(moBpexaeHue) marepuana (Bemlu), MPUHATOrO UM OT MOTPEOUTENsl, eCId MOTPEOHUTENb NPEaYIpeKIeH
UCTIOJIHUTENIeM 00 0COOBIX CBOMCTBAaxX MaTepHuala (Belld), KOTOpble MOT'YT MOBJIEYb 32 COOOM ero MmoJHy
WIA YaCTHYHYIO yTpary (MOBpeXAeHHE) TH00 eCliM yKa3aHHBbIE CBOMCTBa MaTepHaia (BEIIr) HEe MOTIH
ObITH OOHAPY)KEHBI IIPU Ha/IJIeKaIlEH IPUEMKE UCIIOIHUTEIEM 3TOro Marepuana (Beu).

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamwvio 36 6Hecenbl usmMeHeHuUs

Cm. mexkcm cmamou 68 npeodvloyuell pedaxKyuu
Crarbsi 36. OOs3aHHOCTH HCIOJHUTENS HMHGOPMUpPOBATH MOTpeOuTENs 00 0OCTOATENbCTBAX,
KOTOpBbIE€ MOTYT HOBJIUATH Ha KaueCTBO BBINOJIHSIEMON paOOThl (OKa3bIBa€MOW YCIIYTH)
WY TIOBJIEYb 3a COO0I HEBO3MOXKHOCTh €€ 3aBEPILICHHS B CPOK
APAHT:

CM. DHIKIIONENH U IPYyrue KOMMEHTAPUHU K cTaThe 36 HacTosAIIero 3akoHa

WcnonuuTens o0sf3aH CBOEBPEMEHHO WH(OPMHUPOBATH IOTPEOUTENS] O TOM, YTO COOJIOJEHUE
yKa3aHUi MoTpeOuTeNns U UHble 00CTOATENbCTBA, 3aBUCAIINE OT MOTPEOUTENIs, MOTYT CHU3UTh KaueCTBO
BBITIOJIHSIEMOM pabOTHI (OKa3bIBAEMOW YCIIYTH) WM TOBJIEYh 32 COOON HEBO3MOXKHOCTH €€ 3aBEepIICHHUS B
CPOK.

Ecin mnorpeOutenb, HECMOTps Ha CBOEBPEMEHHOE U OOOCHOBaHHOE WH(GOPMHUPOBAHKE
UCIIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOAHBIM MM HEeJOOpOKaueCTBEHHBIM MaTepual, He
U3MEHUT yKa3aHUW O crocoOe BBINOJHEHUS paboThl (OKa3aHWs YCIYrd) JUOO HE YCTPaHUT HHBIX
OOCTOSITENILCTB, KOTOPblE MOT'YT CHHU3UTh KadeCTBO BBIOJHSAEMON palboThl (OKa3bIBaeMOMl yCIyru),
HCIIOJTHUTEIIb BIIpaBe OTKA3aThCs OT MCIOJIHEHMs JJOTOBOPa O BBIIIOJIHEHUU pabOThl (OKa3aHUU YCIIYTH) U
noTpedoBaTh MOJIHOTO BO3MEIICHUS YOBITKOB.

Wndopmarys 06 M3MEHEHHSAX:

Deodepanvrvim  3akonom om 27 wuons 20112, N 162-D3 6 cmamvio 37 6HeceHbl UMEHEHUS,
gcmynaowue 8 CUly no UcCmedeHuu OeeaHocma OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
HazsanHo2o DedepanvbHoco 3aKOHA

Cm. mexcm cmambvu 8 npedvloywel peoakyuu
Crartbs 37. [Topsok u (opMbI OIJIAThI BHITOIHEHHON PabOTHI (OKa3aHHOW YCIYTH)
TAPAHT:
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CMm. DHUMKIIONEANH U Ipyrue KOMMEHTAPUH K CTaThe 37 HACTOAIIEro 3aKOHa

[Torpeburens 00s3aH OIJIATUTh OKa3aHHBIE €MY YCIYIM B TOpPSJIKE U B CPOKH, KOTOpHIE
YCTaHOBJIEHBI JJOTOBOPOM C UCIIOJIHUTEIIEM.

[Totpebutens 00s3aH OIJIATUTH BBINOJIHEHHYIO UCIIOJHUTENIEM B MOJHOM 00beMe paboTy mociie ee
npussaTHs norpedutenem. C cornacust moTpeduTesns padoTa MOKET OBITh OIUIAYeHA UM MPU 3aKIIOYCHUHU
JIOTOBOpA B MOJTHOM pa3Mepe WM MyTeM BbIIauu aBaHca.

Ormnata OKa3aHHBIX YCIIYT (BBIMIOJIHEHHBIX PaOOT) MPOU3BOAUTCS MOCPEACTBOM HAJIMYHBIX WM
Oe3HAIMYHBIX PACYETOB B COOTBETCTBUH C 3aKOHOIaTelIbcTBOM Poccuiickoit denepanuu.

[Tpu wCcToONB30BaHUK HATMYHON (POPMBI pAacUeTOB OIIaTa TOBApOB (paboT, yciayr) moTpedurenem
MPOU3BOJUTCS B COOTBETCTBUU C YKa3aHMEM IMpOJaBla (MCIOJHUTENS) MyTeM BHECEHHUS HAJUYHBIX
JICHEXKHBIX CPEACTB MPOJABIy (MCIOJHUTENIO), MO0 B KPEAUTHYIO OPraHU3AIHIO, JIMOO IJIATEKHOMY
areHTy, OCYIIECTBISIONIEMY ACSITEIbHOCTh IO MpUEMY IIaTekeld (PU3NYECKUX JIHIl, JIMOO0 OAaHKOBCKOMY
IUIATEKHOMY  areHty  (cy0areHTry), OCYLIECTBISIOIEMY  JEATEIbHOCTb B  COOTBETCTBHM  C
3aKOHO/ATeILCTBOM O O0aHKax M 0aHKOBCKOM JESATEIbHOCTH, €CIIM MHOE HE YCTaHOBIEHO (enepanbHbIMU
3aKOHAaMM WJIM WHBIMA HOPMAaTUBHBIMH IIPAaBOBBIMH akTaMu Poccuiickonn ®enepauuun. Ilpu sTom
00s13aTeNnbCTBA MOTPEOUTENS TMepel MpoJAaBloOM (UCHOJIHUTENEM) MO OIulaTe TOBapoB (paboT, ycmiyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HAJUYHBIX
JIEHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), TUO0 B KPEIUTHYIO OpraHU3aluIo, 100
IUTaTES)KHOMY areHTy, OCYIIECTBIIIOMEMY JEATEIbHOCTh MO NpUEMy IUIaTekel (PpHU3MUecKux i, JTu0o
0aHKOBCKOMY IIATEKHOMY areHty (CyOareHTy), OCYLIECTBIIAIOIMIEMY NEATEIbHOCTh B COOTBETCTBUU C
3aKOHOJIATEITLCTBOM O OaHKaX M OAHKOBCKOH JESATEIHLHOCTH.

Cratba 38. YrpaTuna cuiy.

Wuopmarus 06 H3MEHEHHSX:

Cm. mexkem cmamou 38

Cratba 39. PerynupoBanue oka3aHus OTAEIbHBIX BUAOB yCIyT
TAPAHT:
CM. DHUMKIIONEIMU U IpYTHe KOMMEHTapHHt K ctathe 39 HacTosmero 3akoHa
[TocneacTBust HapyIIEHUs YCIOBHUM JOrOBOPOB 00 OKa3aHUM OT/EIbHBIX BUJOB YCIYT, €CIU TaKue
JIOTOBOPBI 10 CBOEMY XapakTepy HE NOANAAA0T IOJ ACHCTBHE HACTOALIEH TJaBbl, ONPEIEISIOTCS
3aKOHOM.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 18 wons 2011 2. N 242-®3 2nasa Il oonoanena cmamveti 39.1,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 2.
Cratsbs 39.1. [IpaBuia okazaHus OTAENBHBIX BUIOB YCIYT, BHIIIOJHEHHUS OTACIbHBIX BHAOB padboT
MOTpeOuTEIM
TAPAHT:

Cwm. kommeHTapu Kk ctathe 39.1 HacTosero 3akoHa
[IpaBuiia oka3aHus OT/EIbHBIX BUIOB YCIYT, BBIOJIHEHUS OT/IEIbHBIX BUIOB Pa0OT MOTPEOUTENIM
ycranaBinuBaroTcs [IpasurensctBom Poccuiickont denepanun.

I'masa IV. I'ocynapcrBeHHas 1 0011eCTBEHHAsI 3a1l{UTA NIPAB NOTPeduTeNeil

T'APAHT:

Cwm. cxemy "T'ocynapcTBeHHas M OOIIECTBEHHAs 3alllUTa MIpaB noTpeduTenei”

Wudopmanust 00 U3MEHEHUSX:
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Deoepanvrvim 3axkonom om 18 urons 2011 e. N 242-D3 cmamwvs 40 usnogicena 6 HOBOU pedaxyul,
scmynarowet 6 cuny ¢ 1 aseycma 2011 .

Cm. mexcm cmambvu 8 npeovloywel peoakyuu
Crartbs 40. OenepanbHblii TOCYIapCTBEHHBIN HAA30p B 00JaCTH 3aIIUTHI IPaB NOTPEOUTENEH
TAPAHT:

Cwm. DHIIMKIIONIEIMK U IpyTHEe KOMMEHTapuu K ctathe 40 HacTosiiero 3akoHa
1. ®enepanbHBIH TOCYIApCTBEHHBIH HAA30p B 0OJACTH 3alIUThIl IpaB MOTPEOUTENCH
OCYIIECTBIISICTCSA YIIOJIHOMOYECHHBIM (DesiepaabHbIM OpPraHOM MCIOJHUTENBHOM BiacTH (Jajiee - opraH
rocy/IapCTBEHHOIO HaA30pa) B ropsijike, ycraHoBneHHoM [IpaButensctBom Poccuiickoit denepanuu.
2. denepanbHBIA TOCYAAPCTBEHHBIM HAI30p B 00JIaCTH 3aIUTHI MPaB MOTPEOUTENICH BKIIIOYACT B
ceos:

Wndopmarius 06 M3MEHEHHSX:
Hloonynkm 1 uzmenen c 1 saneapsa 2019 . - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio

1) opranuzanuio M NpPOBEIEHHE IPOBEPOK COONIOACHHUS H3TOTOBUTEISAMHU (MCIIOJHUTEISIMH,
IpoJaBlaMH, YIOJHOMOYEHHbIMU OpraHU3alUsSMU WU YIOJHOMOYEHHBIMM  HMHJAWBUYaJIbHBIMU
OpeANpUHUMATENIAMY, HMMIIOPTEpaMH, BIaJAeibllAMU  arperatopoB) TpeOOBaHMH, YCTaHOBJIEHHBIX
MEX1yHapOAHbIMU JIoroBopaMu Poccuiickoii @enepaniu, HacTOSIIUM 3aKOHOM, IPYTUMHU (peliepabHbIMU
3aKOHAMHM U WHBIMM HOPMAaTMBHBIMHM INpPaBOBbIMM akTamMHu Poccuiickoil denepannu, peryaupyroniumMu
OTHOLIEHUs B 00JIaCTH 3alUTHI IIpaB noTpeduTenel (panee - o0s3arenabHble TpeOOBaHMs), PEANUCAHUN
JOJKHOCTHBIX JIML OpraHa rocy1apCTBEHHOIO HAA30pa;

2) opraHM3anvio W MPOBEJCHHUE IMPOBEPOK COOTBETCTBHS TOBAPOB (PpadoT, yciyr) o0s3aTeNbHBIM
TpeOOBaHUSAM, OOECHEUHUBAIOIIUM O€30MacHOCTh TOBapoB (paboT, yCIyr) Uis >KU3HH M 340POBbs
noTpeOuTeNeH, OKpYXKAIOUIeH Cpenbl, MPeayNnpexacHue JACUCTBUHN, BBOASIIUX NOTpeOUTENEeH B
3a0iy)XJIeHHe, U NpPeJOTBpALleHUe NMPUUYMHEHHs Bpela MMYILECTBY MOTpeOHUTENeH, YCTAHOBJIEHHBIM B
COOTBETCTBUHU C MEXAyHapoAHbIMU JoroBopamu Poccuiickoii @enepaunu, (enepaibHbIMU 3aKOHAMU U
MHBIMM HOPMAaTUBHBIMM ITPaBOBBIMU akTaMu Poccuiickoit @enepanum;

3) mpuMeHeHHE B TOPsIJIKE, YCTAaHOBJIEHHOM 3aKOHOAaTenbcTBOM Poccuiickoit ®enepanuu, mep
IpeceueHus HapylleHuil 00s3aTenbHbIX TpeOOBaHUH, BbIIady NMPEeINUCAaHUN O MPEKPALIeHUH HapyIIeHUH
npaB TOTpeOuTeNe, O NpPEeKpalleHuH HapylmieHuH oOs3aTeNbHBIX TpeOoBaHUM, 00 YCTpaHEHHH
BBISBJICHHBIX ~HapylIeHUH 00s3aTeIbHBIX TpeOOBaHUM, MpPHUBIEYEHWE K OTBETCTBEHHOCTH JIUL,
COBEpUIMBIINX TaKUE HAPYILICHUS;

Wndopmarys 06 M3MEHEHHSAX:
Iloonynkm 4 uzmenen c 1 aneapsa 2019 . - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvbloywyro peoaxyuio

4) cucreMaTH4eckoe HaOIIOJICHHE 3a HCIOJHEHHEM O00s3aTeNbHbIX TpeOOBaHUM, aHAIU3 U
MPOTHO3MPOBAHUE COCTOSHHUS  WCIOJIHCHHS  O0s3aTeIbHBIX TPEOOBAaHWU TIPU  OCYIIECTBICHHH
U3TOTOBUTENSAMH  (UCTIOMHHUTENSIMH,  MPOJABIIaMH,  YINOJHOMOYEHHBIMH  OpPTaHU3AIMUSIMH  WIH
VIIOJHOMOYCHHBIMH ~ WHAMBUAYAIGHBIMH  TPEINPHHUMATEISIMH,  UMIIOPTEPAMH,  BIAJCIIbIIAMU
arperatopoB) CBOeH AESITeNbHOCTH;

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 25 urons 2012 2. N 93-D3 6 noonynkm 5 6HeceHbl UsMeHeHUs

Cm. mexkcm noonynkma 8 npeovioyujeli peoaxKyuu
5) cratuctuyeckoe HaOMIOAEHHE B 00JlacTU OOecreueHus 3alluThl MpaB NoTpedurtesneil, yuer u
aHalU3 CiIydyaeB MPUYMHEHUS Bpela >KU3HM M 3/I0pOBBIO0 TOTpeOHTENeH, OKpykaroueil cpeae u
UMYIIECTBY MOTPEOUTENCH, CBSI3aHHOTO ¢ MPUOOPETEHNEM M HMCIOJIB30BaHUEM TOBapoB (paboT, yCiIyT) ¢
HE/0OCTaTKaMH, OINAacHBIX TOBapoB (pabor, yciuyr) auOO0 C MPEeJOCTaBIEHUEM MOTPEOUTEIM
HECBOEBPEMEHHOM, HEMOJHOM, HEAOCTOBEpHOM M BBOAsAIIEH B 3a0iyxaeHue MHPOpMaLUU O TOBapax
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(paborax, ycimyrax);

6) exXeroJHoe MpPOBEACHUE aHANINU3a U OLEHKU 3P (EeKTUBHOCTH (eepanbHOr0 roCyIapCTBEHHOIO
Ha/130pa B 00JIACTH 3aIUTHI IPaB MOTPEOUTEIICH;

7) €XerogHyro MOJArOTOBKY Ha OCHOBAaHUHU pE3YJbTATOB JEATEIBHOCTH, MPEIlyCMOTPEHHOU
NoJyHKTamMu | - 6 HAaCTOALIET0 MyHKTA, TOCYAAPCTBEHHBIX TOKIAJ0B O 3alIUTE MpaB MOTpeOUTENeH B
Poccuiickoit denepanuu B nopsjike, ycraHoBiaeHHoM [IpaButensctBom Poccuiickoit denepanyu.

Wndopmarius 06 H3MEHEHUSX:
Ilynkm 3 uzmenen c 1 sneapsa 2019 2. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npedvloyuyio pedakyuro

3. K oTHOmIEHUAM, CBA3aHHBIM C OCYILECTBICHUEM (PeepabHOIO IOCYIapCTBEHHOIO HA/A30pa B
o0acTH 3alMThl IpaB MOTpeOuTeneil, opraHusanuedl U IPOBEACHUEM IIPOBEPOK H3rOTOBUTEINIEH
(MCTIOTTHUTENEH, MPOJABIOB, YIIOJIHOMOYEHHBIX OpPTaHU3alMi WM YIOJIHOMOYEHHBIX WHIMBUAYaIbHBIX
npeAnpuHUMaresiell, UMIOPTEPOB, BIA/ENbLEB arperaropon), NPUMEHSIOTCS MosIoKeHusT DejepalibHoro
3akoHa oT 26 nexabps 2008 roga N 294-@3 "O 3amure npaB IOPUAMYECKUX JIML U HUHIUBUAYAJIbHbBIX
OpeAnpuHUMaTesiell pH OCYILECTBIEHUH TOCYJapCTBEHHOTO KOHTPOJsA (HaA30pa) MU MYHHUIMIAIBHOIO
KOHTpOJIs".

Wudopmarus 06 H3MEHEHHSIX:

Cmamuws 40 oonoanena nynkmom 3.1 ¢ 29 anpens 2018 e. - @edepanvuwiii 3akon om 18 anpens 2018 e. N
81-D3
3.1. IIpu ocymiectBiaennn (eneparbHOTO rOCyIapCTBEHHOTO Haa3opa B 00JAacTH 3alIMTHI TpaB
noTpeduTeneil opraHoM TOCYIApPCTBEHHOTO HAaJA30pa IMPOBOISTCS KOHTPOJIbHBIE 3aKYNMKH B TOpPSIKE,
ycraHoBieHHOM DejepanbHeiM  3akoHOM OT 26 nekaOps 2008 roma N 294-®3 "O 3amure mnpas
IOPUAMYECKUX JIMI] U WHIUBUIYAIbHBIX MPEANPUHUMATENCH MPH OCYIIECTBIEHUU TOCYAapCTBEHHOTO
KOHTPOJISI (HaA30pa) U MyHULIUIIAJILHOTO KOHTPOJIS'.
KonTtponbHas 3akynka ToBapoB (paboT, ycinyr) MoOXeT ObITh MpOBEIEHA OpPraHOM
rocy/1apCTBEHHOI0 HaJ30pa HE3aMeINTEIbHO C OJJHOBPEMEHHBIM U3BEIIEHUEM OpraHa MPOKYpaTyphl.
4. JIomKHOCTHBIE JIMI]a OpraHa TOCYJapCTBEHHOIO HaA30pa B TMOPSAIKE, YCTAaHOBJICHHOM
3aKoHOJ1aTeNbecTBOM Poccniickoit denepannii, UMEIOT IPaBo:

Wndopmarys 06 H3MEHEHHSAX:
Iloonynxm 1 usmenen c 1 saneaps 2019 e. - @edepanvusiii 3axon om 29 urona 2018 2. N 250-D3

CMm. npedvloywyro peoaxyuio
1) 3anpammBaTh U NMOJy4aTh HA OCHOBAaHMM MOTHBHPOBAHHBIX MUCHbMEHHBIX 3allpOCOB OT OPTraHOB
rOCyJapCTBEHHON BJAacTH, OpPraHOB MECTHOI'O CaMOYIpaBJIEHUs, OOILIECTBEHHBIX OpraHu3aluil,
U3roTOBUTENEH (MCIOJHUTENEH, MPOAABIIOB, YIOJHOMOYEHHBIX OpraHu3aluil WIM YHOJHOMOYEHHBIX
UHIUBUAYAJIbHBIX IpeIIpUHUMAaTeNeld, HMIOPTEPOB, BIAAEIBIEB AarperaTopoB) HHGOpMALMIO U
JIOKYMEHTBI 110 BOTIPOCaM 3allUThI IPaB MOTpeOuTeNeH;

Wndopmarys 06 M3MEHEHHSAX:
Ioonynxkm 2 usmenen c 1 ansaps 2019 2. - @edepanvhviii 3akon om 29 uions 2018 2. N 250-D3

CMm. npedbloywyro peoakyuio

2) OecnpemsaTCTBEHHO TIO TPEIbSBICHUU CIYKEOHOTO YAOCTOBEpEHUS U KOIUU TpHUKaza
(pacmopsikeHus1) PYKOBOAMTENS (3aMECTHUTENSI PYKOBOJWTENSI) OpraHa TOCYJapCTBEHHOTO Haa30pa o
HA3HAYCHUH MPOBEPKU TOCEHIaTh TEPPUTOPHIO, 3/IaHHUS, TMOMEHICHUS U COOPYKEHUS, HCIOJb3yeMble
W3TOTOBHUTENEM (MCTIOJTHHUTENEM, MPOAABIIOM, YIMOJTHOMOYEHHOW OpraHW3alued WM YIMOJTHOMOYECHHBIM
WHAVBUAYAIbHBIM TMpPEANPUHAMATENEM, UMIOPTEPOM, BIAJENbIIEM arperaropa) MpH OCYIIECTBICHUH
CBOCH JICATEIIEHOCTH, B IIEJSIX MPOBEICHISI MEPOIPUSATHI 1O KOHTPOITIO;

3) mpoBoauTh oTOOp MpPoO U O0O0pa3OB TOBAPOB, MPEAHA3HAUEHHBIX JS pealu3aludl U
pearn3yeMbIX IOTPEOUTENSIM, JJIsl TIPOBEIICHHSI UX UCCIICAOBAHMH, UCTIHITAHUH;

Wndopmarys 06 n3MEHEHHSAX:
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Iloonynkm 4 usmenen c 1 aneaps 2019 e. - @edepanvhwiii 3akon om 29 utonsn 2018 . N 250-D3

CMm. npedvloywyro pedakyuio

4) BbIAABaTh M3TOTOBUTENSAM (MCIOIHUTENSM, MPOIaBLaM, YIIOJTHOMOUYEHHBIM OPraHU3alusiIM WU
YIOJIHOMOYEHHBIM HWHIUMBUIYAIbHBIM MPEANPUHUMATENSIM, HMIIOPTEpPAM, BIAJENbIlaM arperaTopon)
OpeNnucaHusl O TNPEeKpalleHMH HapylleHuH MpaB MoTpeduTeneil, o MpeKpalleHuu HapylIeHHH
00s13aTeNbHBIX TPeOOBaHUI, 00 yCTpaHCHHH BBISBICHHBIX HAPYIICHWN O0S3aTENbHBIX TPEOOBAaHUMU, O
MPOBEJICHUN MEPOINPUATHII 10 00ECHEUeHUI0 MPEeIOTBPALICHHs BpeJa >KU3HH, 3I0POBBI0O U UMYILIECTBY
noTpeduTENeH, OKpYyKaroIIeH cpee;

5) cocTaBisATh MPOTOKOJBI 00 aJMUHUCTPATUBHBIX MPABOHAPYIICHHUSIX B OOJACTH 3allUTHI MpaB
noTpeduTene, paccMaTpuBaTh Jiena 00 yKa3aHHBIX aJMUHUCTPATUBHBIX IPABOHAPYIICHHUSIX U IPUHUMATH
MEpBI 110 IPEIOTBPAIICHUIO TAKUX HAPYLIECHUN;

6) HampapiATb B YIOJHOMOYEHHBIE OpraHbl MaTepHallbl, CBA3aHHbIE C HaPYUICHUSIMHU
00s3aTeNbHBIX TPEOOBAHUMU, NJISI PELICHHs] BOIMPOCOB O BO30YKIEHUU YTOJOBHBIX JIed IO IMPU3HAKAM
IIPECTYILIICHUI;

Wuopmarus 06 H3MEHEHHSIX:

Iloonynxm 7 usmenen c 1 sineaps 2019 e. - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvbloywyro peoakyuio

7) oOpamarbcsi B CyJ C 3asBICHUSMHU B 3alIUTy TpaB TOTpPeOUTENCH, 3aKOHHBIX HHTEPECOB
HEOIPECICHHOr0 Kpyra TMOTpeOuTeNeii, a TakKe C 3asABICHHSMH O JIMKBUJAIHWUA HW3TOTOBUTEIIS
(ucronHUTENS, MPOJABIA, YIOJTHOMOYEHHON OpraHu3alliy, UMIOPTepa, Blajelblia arperaropa) 1mbo o
MPEKPACHUN NEeSATSIbHOCTH WHIMBUTYTEHOTO MIPEITPUHUMATEIIS (YTIOJTHOMOYEHHOTO
WHAMBUAYAIILHOTO NPEINpPUHUMATENS) 32 HEOAHOKpaTHoe (ABa M Ooiiee pa3a B TEUEHHUE OJHOTO
KaJIGHJAPHOTO roja) Wik Tpydoe (MOBJEKIIee CMEPTh WJIM MAacCOBBIE 3a00JIEBaHUS, OTPABIICHUS JIOJCH)
HapyIICHHUE MPaB MOTPEOUTENCH.

5. Opran rocyapCTBEHHOTO HaJ30pa MOXET ObITh MPHUBIICUEH CYJOM K y4acTHIO B Jelie Ju0o
BIIpaBE BCTYIATh B JIEJO [0 CBOCH MHUIIMATUBE WM 110 UHUIIMATHUBE JIUII, YIaCTBYIOIIUX B Aele, A Jadu
3aKIOYCHUS TI0 JIey B IENAX 3allUThl MpaB TMOTpeOUTeNei B  MOPSJKE, YCTaHOBJICHHOM
3akoHoaresnbcTBOM Pocceuniickoit denepanuu.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 21 odexabps 2013 2. N 363-D3 cmamwvs 40 Oononnena nynkmom 5.1,
ecmynarowum 6 cuny c¢ 1 uronsa 2014 2.

5.1. [Ipennucanue, BRIJAHHOE TIPH OCYIIECTBIICHUN TOCYIAPCTBEHHOTO HA/130pa B 00JIACTH 3alUTHI
npaB MoTpeduTeneii, MokeT ObITh 00KaIOBaHO B apOUTPaXKHBIN CYyJ B TEUEHHUE TPEX MECSIIEB CO JIHS €T0
BbIIauM. B ciydae mpuHATHS 3asBICHHS 00 OOKaJOBaHWHM JSTOTO MPEANHMCAHUS K IPOU3BOJICTBY
apOUTPaKHOTO Cy/Ja UCIIOIHEHUE ITOTO MPENHCAHUS MPUOCTAHABIUBACTCS 10 JIHS BCTYIUICHUS PEIICHHUS
apOUTPaKHOTO Cy/Ia B 3aKOHHYIO CUITY.

6. Opran rocymapCTBEHHOTO HaI30pa BIPABE JaBaTh Pa3bsCHEHUS IO BOMPOCAM TNPUMEHCHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX MPABOBBIX akTOB Poccuiickoit denepaliuu, peryaupyonX OTHOIICHUS B
00J1aCTH 3aIIUTHI TIPaB MOTPEOUTEIEH.

7. TocynmapcTBeHHBIH HaA30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHHSIM O€30MaCHOCTH,
YCTAHOBJICHHBIM  TEXHWYSCKUMH  PETJIAMEHTAMH, OCYIIECTBISETCS  TaKXKe  YIOJHOMOYCHHBIMHU
denepanbHBIMU OpraHaMH HCIOTHUTEILHON BJIACTH B COOTBETCTBUHU C 3aKOHOJATEILCTBOM Poccuiickoit
®denepanyivi 0 TEXHUIECKOM PETYJIUPOBAHUU.

Wndopmarys 06 M3MEHEHHSX:

Dedepanvrvim 3axonom om 25 uonsa 2012 2. N 93-D3 cmamows 40 oonoanena nynkmom 8
8. OpraH rocyapcTBEHHOTO HaJ30pa COBMECTHO C YIOJIHOMOUYEHHBIMU (eiepaibHbIMU OpraHaMu
UCTIOJIHUTENIbHOW BIIACTH, YKA3aHHBIMU B ITYHKTE 7 HACTOSIIEH CTaThH, OCYIIECTBISIET (HOPMUPOBAHHE U
BEJICHUE OTKPBITOIO M OOLIEOCTYNHOTO TOCYJapCTBEHHOIO HMH()OPMAIMOHHOIO pecypca B 001acTH
3alIUTHl TIpaB MOTpeduTenel, KayecTBa M 0O€30HMAaCHOCTH TOBApoB (paboT, ychayr) B TOPS/IKE,
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ycranoBiieHHOM IIpaBurensctBom Poccniickoit denepanuu.

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 40 oonoanena nynkmom 9 ¢ 29 mapma 2019 2. - @edepanvusiii 3akon om 18 mapma 2019 . N
38-@3
9. Opran rocyiapcTBEHHOTO HaJ30pa YTBEPKIAeT METOANYECKHE PEKOMEHIALNH 10 pa3paboTKe U
peain3aluy PernOHANbHBIX U MYHUIIMIIAIBHBIX [TPOrPaMM 110 3alllUTe MpaB MOTpeOUTeneii.

Wndopmarus 06 H3MEHEHHSX:
Cmamows 41 usmenena c 1 sausaps 2019 . - @edepanvhuiii 3axon om 29 urons 2018 . N 250-D3

CMm. npedvloywyro pedaKyuio
Crarbsi  41. OOs3aHHOCTH HM3TOTOBHTENA (WUCIIOJHHMTENS, MPOJABIA, YIOJHOMOYCHHOM
OpraHU3aIy WK YIOJIHOMOYEHHOTO UHAUBUAYAJIBLHOTO MPEAIPUHUMATENS, UMIIOPTEPA,
BJIaJIeiblla arperaTopa) Mo MPeAOoCTaBICHUIO MH(OPMALUKA OpraHy rocyJapCTBEHHOTO
HaJ30pa
TAPAHT:
CMm. DHIIMKIIONIEIMU U IPyTHEe KOMMEHTapuu K ctathe 41 HacTosiero 3akoHa
MsroroButens (MCIOTHUTENb, MPOAABEL], YIOJIHOMOYCHHAS OpPraHU3alus WU YIMOJTHOMOYEHHBIN
WHAUBUAYAIbHBI TpeanpUHUMATEdb, HMIOPTEp, BIaJeNel] arperaropa) mo TpeOOBaHUIO OpraHa
roCyJapCTBEHHOTO HAaJ[30pa, €ro JOHKHOCTHBIX JIMI] 00s13aH MPEJOCTaBUTh B YCTAHOBIICHHBIH MMH CPOK
JIOCTOBEPHBIE CBEACHUS, JOKYMEHTAIUIO, OOBSCHEHUS! B MUCHhMEHHOW U (WIM) YCTHOH dopMe U UHYIO
uH(pOpMAIINIO, HEOOXOAMMYIO JIJIsi OCYIISCTBICHHS OPraHoOM TOCYIapCTBEHHOTO Haa30pa W €ro
JOJKHOCTHBIMHU JIMIIAMU MTOJIHOMOYHH, YCTAHOBJICHHBIX 3aKOHO/1aTesIbecTBOM Poccuiickoit denepanuu.

Crarba 42. YTpaTuia cuiy.

Undopmariis 06 n3MEHEHUAX:

Cm. mexem cmamou 42

Cmamows 42.1 usmenena c 29 mapma 2019 2. - @edepanvruiii 3akon om 18 mapma 2019 2. N 38-D3

CMm. npedvloywyro pedakyuio
Crarbs 42.1. IloaHOMOUYMS BBICIIMX HCIHOJHUTENBHBIX OPraHOB TOCYJapCTBEHHOW BIACTH
cyobekToB Poccuiickoit deneparyy B 001aCTH 3alIUTHI IpaB MOTpeduTenen
TAPAHT:

CM. koMMeHTapuu K cTaTthe 42.1 HacTosero 3aKkoHa

1. Bbicimii HCIOJHUTENbHBIA OpraH TOCYAApCTBEHHOM BJIAacTH COOTBETCTBYIOIIETO CYOBbEKTa
Poccuiickoit @enepariii OCYIIECTBIISIET MEPONPHUATHS 10 peain3aliii, O0OECIEeYeHUI0 U 3alluTe IMpaB
noTpeOuTesnel u B npesenax CBOMX MOJHOMOYHUI IPUHUMAET ONpEIeTICHHbIE MEPHI.

2. B nensx cofeicTBus 3aluTe npaB NOTpeOUTeNel opranbl UCTIOIHUTENBHON BIACTH CYOBEKTOB
Poccuiickoit @enepanuu pa3pabaTbiBalOT PErHOHAIBHBIE MPOTpaMMbl MO 3aIIMTE MpaB MoTpeduTene u
OKa3bIBAIOT COACUCTBHE OpraHaM MECTHOIO CAaMOYIPABICHHS U OOLIECTBEHHBIM OOBEIUHEHUSAM
noTpeduTenel (MX accoIraIusM, COr3aM) B OCYIIECTBICHHH UMH 3aITUTHI IIPaB MOTpeOUuTene.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 13 urons 2015 e. N 233-D3 3axon oononnern cmamoeii 42.2
Crarba 42.2. Ilepemaua OCyIIECTBIEHHs IOJIHOMOYMN OpraHa TOCYJapCTBEHHOIO Haa30pa
OopraHaM HCIIOJIHUTENIbHOM BiacTu cyobekToB Poccuiickoit denepannn
TAPAHT:

CM. KOMMEHTapHH K cTaThe 42.2 HACTOAMIErO 3aKOHa
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[TorHOMOYMST oOpraHa TOCYJAapCTBEHHOIO HAa30pa IO  OCYIIECTBICHUIO  (heaeparbHOro
roCyJapCTBEHHOTO Haja30pa B 0O0JAacTH 3alllUThl IpaB HOTpeOUTeNe MOryT ImepeaaBaTbCcs s
OCYIIECTBIICHHSI ~ OpraHaM  HCIIOJHUTEIbHOH  BiIacTh  cyObekToB  Poccuiickoit ~ ®enepauuu
nocraHoBineHusaMu IIpaBurensctBa Poccuiickoit @enepanuu B nopsake, yCTaHOBICHHOM DejepanbHbIM
3akOHOM OT 6 OKTs0ps 1999 roma N 184-®3 "OO6 0o0mMX NPUHIMIIAX OPraHU3alKK 3aKOHOAATEIbHBIX
(IpeCTaBUTENbHBIX) U HCHOJHUTENBHBIX OpPraHOB IOCYJapCTBEHHON BiacTu cyOBbeKTOB Poccuiickoit
Oepnepanun".

Wndopmarius 06 H3MEHEHUX:

3axon oonoanen cmamvei 42.3 ¢ 29 mapma 2019 e. - Pedepanvuviti 3akon om 18 mapma 2019 e.
N 38-D3

Cratbs 42.3. [logava u paccMOTpeHHE 00paIlleHUi moTpeduTene

1. Obpamenue moTpeduTeNs MOXKET ObITh HAmpaBJICHO B NMUCbMEHHOW (opme Ha OyMaKHOM
HOCHUTEJIE WIIM B JJIEKTPOHHOW (opme B OpraH rocylapCTBEHHOIO HaJ30pa, MHBIE YIOJIHOMOYECHHBIE
denepanbHble OpraHbl UCTIOTHUTEILHON BIACTH, OPTaH WCIIOJTHHUTEILHOW BIacTH cyObekTa Poccuiickoii
®eneparyu 1160 OpraH MECTHOTO CaMOYIIPaBICHHUS.

2. OOpamenue moTpeOUTENST MOXKET OBITh HAIMpPABJICHO IO IOYTE, C HCIOJb30BAHUEM
nH(}OPMaILMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu "MHTepHeT", B TOM yucie OpUIIHAIBHOTO caiiTa opraHa
TOCYJapCTBEHHOTO HAJ30pa, WHBIX YIOJIHOMOYECHHBIX (helepabHBIX OPraHOB HCIOJHUTEIHHON BIIACTH,
OopraHa HCIOJHUTEIbHOW BiacTH cyObekta Poccuiickoii ®egepanuu aub0 oOpraHa MeCTHOTO
camoynpabieHus: (B cy0bekTax Poccuiickoit ®@enepanuu - ropomax QenepalbHOTO 3HaYeHUsT MOCKBE,
Cankr-IlerepOypre u CeBactomonie ¢ HCIOJb30BaHHEM O(UIMATBLHOIO caiiTa oOpraHa MECTHOTO
CaMOYIIPABIICHUSI B CJIy4ae, €CJIH ITO MPEIyCMOTPEHO 3akoHaMu CyObekToB Poccuiickoit denepanuu -
roponioB ¢exnepanbHoro 3HaueHuss Mocksbl, Cankrt-IletepOypra u CeBacTomnons), €JIMHOTO IopTaia
rOCYy/IapCTBEHHBIX M MYHULMIAIBHBIX YCIYT JMOO0 PpErMoHaJbHOIO MOpTajlla TOCYJapCTBEHHBIX U
MYHUIIUTIATBHBIX YCIIYT, & TAKXKE MOXKET ObITh MPUHATO MIPH JTMYHOM MPUEME 3aIBUTEIS.

3. B MHOroQyHKIHOHAIBHBIX IEHTpaX MPEAOCTABICHUS] TOCYJAPCTBEHHBIX M MYHHUIIUIMAIBHBIX
YCIYT MOTYT OCYLIECTBIATHCS MpHUeM oOpallleH!i noTpeduTenei 1 KOHCYIbTUPOBaHUE MOTpeOuTeNnei 1mo
BOIpOCaM  3alllUThl WX TpaB Ha OCHOBAaHMM  COTJIAIIEHUH O  B3aUMOAECWCTBUM  MEXIY
MHOTO(QYHKIIMOHATHHBIMU IIEHTPAaMU MPEIOCTABICHUSI TOCYJapCTBEHHBIX M MYHUIMIANBHBIX YCIYT U
denepanbHBIMU OpraHaMU MCIOJIHUTEIBLHOW BJIACTH, OpPraHaMH TOCYNApPCTBEHHBIX BHEOOJKETHBIX
¢dboHI0B, OpraHamMH TOoCyAapCTBEHHOW BiacTu cyOBnekToB Poccuiickoit deneparuu, opraHaMi MECTHOTO
caMOyIpaBJIEHUS.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamoes 43 uznoxcena 8 H08ou pedakyuu

Cm. mexkcm cmamou 8 npedvbloyuel peoaKyuu
Crarbsa 43. OTBETCTBEHHOCTh 3a HapylLIEHHE IMpaB MOTpeOuTeNell, yCTaHOBICHHBIX 3aKOHAMHU U
VHBIMM HOPMAaTUBHBIMH PABOBBIMU akTaMu Poccuiickon @enepannn
TAPAHT:

CM. KOMMEHTapHH K CTaThe 43 HACTOSIIEro 3aKOHA
3a HapymieHuWe TMpaB MOTpeOUTENICH, YCTAHOBIICHHBIX 3aKOHAMH W WHBIMA HOPMATUBHBIMU
npaBoBbIMHU akTaMu Poccuiickoii @enepannu, mpojiaBel] (MCIOIHUTENb, U3TOTOBUTEINb, YIIOJTHOMOYEHHAS
OpraHM3alysl WM YIOJHOMOYEHHBIH HWHAWBUIYANbHBI TpeANpUHUMATENb, HMIIOPTEp) HECeT
aIMUHUCTPATUBHYIO, YTOJOBHYIO WJIM TPaXJIaHCKO-IPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKkoHo1aTesbecTBOM Poccuiickoit deneparum.
T'APAHT:

CwM. cxemy "OTBETCTBEHHOCTD 32 HApYIIIEHHE 3aKOHOAATEIHCTBA O 3al[UTE MpaB MoTpedureneit”
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Wndopmarus 06 H3MEHEHHSX:
Cmamows 44 usmenena c 29 mapma 2019 e. - @edepanvuwiii 3axkon om 18 mapma 2019 2. N 38-D3

CMm. npedvloywyro pedaKyuio
Cratbs 44. OcylecTBICHHE 3alIUTHI IIPaB OTPEOUTENCH OpraHaMu MECTHOTO CaMOYITPaBICHUS
TAPAHT:

CM. DHUMKIIONEIMU U IpYTe KOMMEHTapHUH K ctaThe 44 HacTosmero 3akoHa

Cum. MeToanueckne peKOMEHIaluu AJii OPraHOB MECTHOI'O CaMOYIIPABIICHHUS [0 OpraHU3alluu 3aIIUThI
npaB noTpedureneit (paspadoranasiec MAII PD)
B mensix 3ammrtel mpaB MOTpEOHWTENEH HAa TEPPUTOPUM MYHHUIIUIAIBHOTO OOpa30BaHUSI OPraHbI
MECTHOT'O CaMOYIIPaBJICHNs BIPaBe:
paccMmarpuBaTrh OOpalieHuss MOTpeOuTeNel, KOHCYJIbTUPOBATh WX MO BOMPOCAM 3alIUTHl MpaB
oTpeOuTeNeH;
oOpamaThCs B Cy/ibl B 3aIIUTY IIPaB MOTPEOUTENEH (HEONIPEACIEHHOT0 Kpyra MoTpeouTenei);
pa3pabaTheiBaTh MyHHUIIUIAIBHBIE IPOTPAMMBI 110 3aIIUTE MIPaB MOTPEOUTEIEH.
[Ipu BEISBICHUH TTO OOpAIICHUIO TOTPEOUTEIST TOBApOB (PadoT, YCIyT) HEHAUISKAIIETO Ka4eCcTBa,
a TaK)Ke OIMACHBIX I KU3HU, 3J0POBbS, UMYIIECTBA MOTpeOUTENeH M OKpYXAIOUIel Cpelbl OpraHsl
MECTHOTO  CaMOYIPABJICHUS  HE3aMEUIMTEIIEHO  HW3BEHAIOT 00 3TOM  QenepaibHble  OpraHbl
MCIIOJTHUTENIbHOM BJIACTH, OCYLIECTBIIAIONINE KOHTPOJb 32 KA4eCTBOM M 0€30MacHOCTHI0 TOBapoB (pador,
yeuyr).
VYrpatuna cuity ¢ 29 maprta 2019 r. - enepanbheiii 3akon ot 18 mapra 2019 r. N 38-03

Undopmarust 06 n3MEHEHUX:

CMm. npedvloyuyro pedakyuro.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamoes 45 uznoxcena 8 oot pedakyuu

Cm. mexkcm cmamou 8 npedvloyuell peoaxKyuu
Cratbs 45. [IpaBa o0IeCTBEHHBIX 00bEIMHEHHI TOTpeOuTeNel (MX accoluauii, Cor030B)
TAPAHT:

CM. DHIUKIIOTIEIMU U IPYTHe KOMMEHTapHH K cTaThe 45 HacTosmero 3akoHa
1. T'paxknane BmpaBe OOBEAMHATHCS HAa JOOPOBOJBHOM OCHOBE B OOIIECTBEHHBIC OOBEAMHEHUS
notpeduTesnei (Mx accoluanmu, Cor3bl), KOTOPbIE OCYILECTBIISIOT CBOIO JI€ATEIHOCTh B COOTBETCTBUU C
yCTaBaMU YyKa3aHHBIX OOBEAMHEHHH (MX accoIualuid, COI030B) U 3aKOHOJIaTeTLCTBOM Poccuiickoi
®denepanuu.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

2. O6mecTBeHHBIE O0BETUHEHUS TOTPEOUTENeH (MX acCOIHMAIMH, COIO3bI) ISl OCYIIECTBICHUS
CBOMX YCTaBHBIX IIeJieil BIIpaBe:

y4acTBOBaTh B pa3palboTKe 00s3aTeNbHBIX TpeOOBaHUN K TOBapaM (paboTam, yciyram), a Takxke
IPOEKTOB 3aKOHOB M WHBIX HOPMAaTUBHBIX NPaBOBBIX akToB Poccuiickoii deneparnuu, peryiupyromnmx
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TTPaB MOTPEOUTENECH;

NPOBOJUTH HE3aBUCUMYIO SKCIEPTU3Y KauecTBa, OE30MAaCHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBUSI MOTPEOUTENbCKUX CBOWCTB TOBapoB (paboT, yciyr) 3asBIE€HHOW MpOAaBIIAMU
(M3rOTOBUTENSIMU, UCTIOTHUTEISIMU) MH(OOPMAIH O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIN KOHTPOJIb 3a COONIOJICHHEM MpaB MOTpeOUTeNe U HaIlpaBisITh B
OpraH ToCyJlapCTBEHHOI'O HaJ30pa W OpraHbl MECTHOrO caMoympaBieHus HHPOpManuio o (dakrax
HapyIIeHU TpaB TOTpEeOHWTENel Al MPOBENCHHUS MPOBEPKH ITUX (DAKTOB M MPUHATHS B CIIydae WX
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NOATBEPXKJICHUSI MEp IO IPECEYCHHI0 HApyIIEHHH MpaB MoTpeOuTeneil B mpenesiax IMOJTHOMOUYUH
YKa3aHHBIX OpPraHOB, yYaCTBOBAaTh B MPOBEACHUH IKCIIEPTHU3 MO aKTaM HapyILIEHUI MpaB MoTpeduTeneil B
CBsI3UM ¢ oOpamieHusMu notpeduteneil. [Ipu ocymiecTBIeHHH OOMIECTBEHHOTO KOHTPOJSL OOIIECTBEHHBIC
oObemMHEeHUs TOTpeOuTenel (WX accolMaluM, COK3bI) HE BIpaBe TpeOOBaTh OT HU3TOTOBHUTEIICH
(ucriosHUTENEH, MPOJABLOB, YIIOJHOMOYEHHBIX OpPraHM3alMil WJINM YIIOJIHOMOYEHHBIX HWHIUBUAYAJIbHbBIX
npeanpuHUMaTesei, UMIIOPTEPOB) MPEACTaBICHUE JTOKYMEHTOB (BBIMOJIHEHHE JIEUCTBUI), 005S3aHHOCTD
npecTaBiIeHUs (BHIIIOTHEHNUS) KOTOPBIX 110 TPEOOBAHUIO MOTPEOUTENS HE YCTAHOBJICHA 3aKOHOM;

pacnpocTpaHsATh MHPOPMAIIMIO O MMpaBax MOTpeduTeneil 1 0 HeOOXOAUMBIX JEHCTBUAX IO 3alUTe
3THUX TIpaB, O pe3y/lbTaTaX CPABHUTEIBHBIX HCCIEIOBAHUN KadyecTBa TOBApOB (paboT, YCIIyT), a Takke
uHyI0 HuHbOpMaIuio, KoTopas OyneT CIOCOOCTBOBATh pealH3aldd IMpaB U 3aKOHHBIX HHTEPECOB
norpeduteneit. [lyGnukyemble OOIIECTBEHHBIMH OOBEAMHEHHSIMH MOTpeOuTENneil (MX accoUuaIisIMH,
COI03aMH) pe3yJIbTaThl CPABHUTEIBHBIX HCCIICOBAHMI KauecTBa TOBApoB (paldoT, yCIIyr) He SBISAIOTCS
peKIamMon;

BHOCUTH B (pefiepaibHble OpraHbl HCIOJHUTEIBHOW BIACTH, OPraHU3allid MPEIJIOKEHUS O
MPUHSATUU MEP IO MOBBIIICHUIO Ka4eCTBa TOBAPOB (padoT, yCIyT), 1O MPUOCTAHOBIICHUIO TPOU3BOJICTBA U
peanu3anuy TOBapOB (BBIMOIHEHHUS padOT, OKa3aHMS YCIYT), [0 OT3BIBY C BHYTPEHHEIrO pPhIHKA TOBAapOB
(pabot, ycayr), HE COOTBETCTBYIOUIMX MPEIBSBISEMBIM K HUM M YCTAaHOBJICHHBIM 3aKOHOJATEIILCTBOM
Poccuiickoit deaeparuu 0 TEXHUYECKOM PETYIUPOBAHUH 00s13aTEIBHBIM TPEOOBAHUSM;

BHOCHUTH B OpPTaHbI MPOKYpaATYphl U (eepaabHble OpraHbl HCIIOTHUTEIBHON BIACTH MaTepPHAIIBI O
NPUBJICYCHUN K OTBETCTBEHHOCTH JIML, OCYLIECTBIAIOMIMX IPOU3BOJCTBO U pEANU3aLUI0 TOBApOB
(BpIMONTHEHUE PaldOT, OKa3aHWUE YCIYT), HE COOTBETCTBYIOUIMX IPEIBSIBIIEMBIM K HHUM O0s3aTEIbHBIM
TpeOOBaHUSIM, a TaKXKe HapylIaloIIMX IpaBa NOTpeOUTEseH, yCTAaHOBJICHHbIE 3aKOHAMH W WHBIMU
HOPMaTHUBHBIMU MPpaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamiateCsi B OpraHbl MPOKypaTyphl C MpPOChO0aMU NPUHECTH TMPOTECTHl O MPU3HAHUU
HEJICHCTBUTEIBHBIMA  aKTOB  (peepalbHBIX OpPraHOB WCIOJHHUTENBHOW BIIACTH, AaKTOB OpPTraHOB
UCIIONTHUTENIbHOM BiIacTH cyObekToB Poccuiickoit @enmepany ¥ aKTOB OpPraHoOB  MECTHOTO
CaMOYIpaBJIeHUs, MPOTUBOPEYAIINX 3aKOHAM M MHBIM PEryJIHMpYIOIIMM OTHOLIEHHS] B OOJACTH 3alllUThI
npaB noTpeduTeNe HopMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit denepannuy;

oOpaliatecsi B Cy[bl C 3asBJICHHUSIMHM B 3alllUTy MpaB MNOTpeOUTENed M 3aKOHHBIX HHTEPECOB
OTJENBHBIX MOTpeduTeNel (rpymnibl moTpeduTenei, HeonpeIeIeHHOT0 Kpyra noTpeduTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO Haja30pa B (POPMUPOBAHUU OTKPBITBHIX U
0O0IIEIOCTYITHBIX TOCYAAPCTBEHHBIX HH(POPMALIMOHHBIX PECYPCOB B 00JIACTH 3aLIUTHI IPaB NOTPEeOUTENEH,
KauecTBa U 0€30MacHOCTH TOBapoOB (paboT, yciyr).

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 18 urona 2011 2. N 242-D3 ¢ cmamuwio 46 eHecenbl UsMeHeHUs:, Cmynarujue
6 cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm cmamou 8 npeodvloyujel peoaKyuu
CraTbs 46. 3amuTa mpaB 1 3aKOHHBIX HHTEPECOB HEOIPEAETIEHHOTO Kpyra noTpedurenei
[CAPAHT:

CM. DHUMKIIONEANH U Ipyrue KOMMEHTAPUH K cTaThe 46 HACTOAIIErO 3aKOHA

Opran TroCyJapCTBEHHOTO HAA30pa, OpraHbl MECTHOI'O CaMOYIIPABICHUs, OOILECTBEHHBIE
o0beTMHeHN TOTpeOuTeNel (MX acCoLMaIiM, COI03bl) BIPABE MPEABABIAT UCKU B CYJbI O MPEKpaIIeHUH
MPOTUBONPABHBIX JEHCTBUI U3roTOBUTENS (MCIIOIHUTENS, IPOAABIla, YIOJTHOMOYEHHON OpraHu3aluy Uiu
YIOJIHOMOYEHHOTO0 MHAWBUIAYAIBHOTO MPEINpUHUMATENS, UMIIOPTEPa) B OTHOIIEHHUH HEOIPEIIIEHHOTO
Kpyra notpeOuTenei.

[Tpu ynoBIETBOPEHUH TAKOTO UCKa CyJ 00sS3bIBACT MPABOHAPYIIUTENS JOBECTH B yCTAHOBJICHHBIH
CYJOM CpOK 4Yepe3 CpeACcTBa MAacCOBOM MH(pOpPMALMK WM UHBIM CHOCOOOM /0 CBEACHUS MOTpeduTeneit
peleHue cyna.


http://ivo.garant.ru/document?id=12029354&sub=0
http://ivo.garant.ru/document?id=12088101&sub=24
http://ivo.garant.ru/document?id=12088101&sub=7101
http://ivo.garant.ru/document?id=12088101&sub=7101
http://ivo.garant.ru/document?id=5660754&sub=46
http://ivo.garant.ru/document?id=57489561&sub=0
http://ivo.garant.ru/document?id=86367&sub=20112

BcerynuBiiee B 3aKOHHYIO CWIIy DpEIICHHE CyAa O IPU3HAHUU JCUCTBUUM H3TOTOBUTEIS
(McnomHUTENS, MPOJABLA, YIOJIHOMOYEHHOM OpraHu3alMd WM YIOJHOMOYEHHOIO WHIUBHIYaJIbHOIO
OpEeIIpUHUMATENS,, UMIIOPTEpa) IPOTUBOIPABHBIMU B  OTHOUIEHMHM  HEONPEIEIIEHHOTO  Kpyra
norpeduTeneil o0s3aTenbHO AN Cyla, PAacCMATPHUBAIOIIEr0 MCK IMOTpeOUTeNs O 3alluTe €ro Ipas,
BO3ZHUKILIUX BCJIEJCTBUE HACTYIUIEHHS TI'Pa)kJaHCKO-IPABOBBIX IOCJIEACTBUI AEUCTBUNA M3rOTOBUTENS
(McnosHUTENS, MPOJABLA, YIOJIHOMOYEHHOM OpraHu3alMd WM YHOJHOMOYEHHOI'O WHAMBUIYAIbHOTO
IpeIIPUHUMATENS], UMIIOPTEPA), B YACTH BOIPOCOB, UMENH JIM MECTO TAKHE JIEHCTBUS U COBEPLICHBI JIU
OHM  M3rOTOBUTENEM  (MCHOJHMUTEIEM,  IPOAABLIOM,  YHNOJHOMOYEHHOW  OpraHM3aluded  Wiu
YIIOJIHOMOYEHHBIM UHAWBUIYAIbHBIM MPEAIPUHIMATEIIEM, UMIIOPTEPOM).

OZHOBPEMEHHO C YJOBJIETBOPEHHEM MHCKA, IPEAbSABICHHOIO OOIIECTBEHHBIM OOBEANHEHUEM
norpeduteneil (UX accouuanueil, COH030M), OpraHaMH MECTHOTO CaMOYIpaBJIEHUs B HHTEpecax
HEOIPEJEeNIEHHOI0 Kpyra HoTpeOuTenei, CyJ NPUHMMAET pelIeHHE O BO3MEIIEHUH OOIIECTBEHHOMY
00BbEeIMHEHNIO TOTpeduTeNneld (MX accolManuy, COI03Y), OpraHaM MECTHOTO CaMOYIPAaBJICHUS BCEX
IIOHECEHHBIX M0 JIeJly CYACOHBIX M3/IEPIKEK, a TAK)KE MHBIX BOSHUKILIUX JIO OOpAIeHHs B CyJ] M CBSI3aHHbBIX
C PacCMOTPEHHUEM Jiella HeOOXOIUMBIX PacXoA0B, B TOM YHCJIE PACXOAOB Ha IPOBEICHUE HE3aBUCHMOM
9KCHEPTU3bl B CJIy4yae BbIBJICHUS B pE3yJbTaTe IPOBEJACHUS TaKOM SKCIEpTU3bl HapyIIEHUS
00s13aTeNbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciyram).

[Ipesunent Poccuiickoit deneparuum b.Enbuun

Mocksa, [lom CoBeToB
7 despans 1992 roga N 2300-1



